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4HE฀YEAR฀COVERED฀BY฀THIS฀-ANAGEMENT฀2EPORT฀HAS฀BEEN฀A฀VERY฀BUSY฀AND฀IN฀
SOME฀WAYS฀A฀VERY฀DIFFICULT฀ONE฀)T฀WAS฀A฀YEAR฀OF฀CONSOLIDATION฀OF฀OPERATIONS฀
AFTER฀ THE฀ RESTRUCTURING฀ OF฀ PREVIOUS฀ YEARS฀ )T฀ WAS฀ ALSO฀ A฀ PERIOD฀ OF฀ SUBSTAN
TIAL฀ ADMINISTRATIVE฀ REFORM฀ WITH฀ THE฀ IMPLEMENTATION฀ OF฀ THE฀ NEW฀ &INANCIAL฀
2EGULATION฀4HE฀NEED฀ TO฀ CARRY฀OUT฀ A฀NUMBER฀OF฀MAJOR฀ AUDITTYPE฀ STUDIES฀ IN฀
THE฀WAKE฀OF฀THOSE฀STARTED฀IN฀%UROSTAT฀ADDED฀CONSIDERABLY฀TO฀THE฀0UBLICATIONS฀
/FFICES฀WORKLOAD฀)N฀PARALLEL฀ THE฀/FFICE฀CONTINUED฀ ITS฀ INDEPTH฀PREPARATION฀
FOR฀฀AND฀ALL฀ THE฀PROMISES฀AND฀OPPORTUNITIES฀WHICH฀THIS฀HISTORIC฀ENLARGE
MENT฀OF฀THE฀%UROPEAN฀5NION฀WILL฀BRING
4HE฀OUTPUT฀ IN฀MOST฀PRODUCTION฀SECTORS฀OF฀ THE฀0UBLICATIONS฀/FFICE฀ REMAINED฀
STABLE฀DURING฀฀BUT฀THE฀OVERALL฀WORKLOAD฀INCREASED฀AND฀THIS฀WITH฀A฀SIMILAR฀
STAFF฀TO฀PREVIOUS฀YEARS฀4HE฀TEAM฀BROUGHT฀IN฀TO฀PRODUCE฀THE฀3PECIAL฀%DITION฀OF฀
THE฀/FFICIAL฀*OURNAL฀OF฀THE฀%UROPEAN฀5NION฀ON฀฀-AY฀฀HAS฀BEEN฀IN฀PLACE฀
ALL฀YEAR฀WITH฀ABOUT฀฀COLLEAGUES฀FROM฀THE฀ACCESSION฀COUNTRIES฀HARD฀AT฀WORK฀
5NFORTUNATELY฀ BY฀ THE฀ END฀OF฀ ฀ IT฀ BECAME฀ CLEAR฀ THAT฀ THE฀ RATE฀ OF฀DELIVERY฀
OF฀ TRANSLATIONS฀ TO฀ THE฀/FFICE฀WAS฀ SUCH฀ THAT฀ THE฀COMPLETE฀ EDITION฀WILL฀NOT฀BE฀
AVAILABLE฀ IN฀ ANY฀OF฀ THE฀NEW฀OFFICIAL฀ LANGUAGES฀ AT฀ THE฀ ENLARGEMENT฀DATE฀4HIS฀
ENORMOUS฀ TASK฀WITH฀ SOME฀฀ VOLUMES฀ AND฀ ABOUT฀ ฀฀PAGES฀ IN฀ EACH฀OF฀
THE฀NINE฀NEW฀LANGUAGES฀WILL฀GO฀ON฀LONGER฀THAN฀PLANNED฀AND฀WILL฀BE฀PURSUED฀
UNTIL฀COMPLETION฀)T฀ IS฀EXPECTED฀THAT฀THE฀FIRST฀COMPLETE฀LANGUAGE฀VERSION฀WILL฀
BE฀READY฀IN฀*ULY฀฀AND฀THE฀REMAINDER฀SPREAD฀THROUGH฀UNTIL฀THE฀END฀OF฀THE฀
YEAR
!฀ LONGSTANDING฀PROJECT฀ OF฀ GREAT฀ INTEREST฀ TO฀ THE฀ INSTITUTIONS฀ AND฀ THE฀ CITIZENS฀
OF฀ THE฀ 5NION฀ HAS฀ BEEN฀ THE฀ PRODUCTION฀ OF฀ THE฀ CONSOLIDATED฀ TEXTS฀ OF฀ THE฀
%UROPEAN฀ LEGISLATION฀"Y฀ *ULY฀ ฀ ON฀ TIME฀ AND฀WITHIN฀ THE฀ COST฀ ESTIMATED฀
AT฀ THE฀ BEGINNING฀ OF฀ THE฀ PROJECT฀ SOME฀ ฀฀ FAMILIES฀ CONSISTING฀ OF฀ ABOUT฀
฀฀ LEGISLATIVE฀ TEXTS฀HAD฀BEEN฀ CONSOLIDATED฀ IN฀ EACH฀OF฀ THE฀ ELEVEN฀PRESENT฀
WORKING฀ LANGUAGES฀ 4HIS฀ MAJOR฀ ACHIEVEMENT฀ WHICH฀ AROSE฀ FROM฀ A฀ REQUEST฀
OF฀ THE฀%DINBURGH฀3UMMIT฀ IN฀ ฀OF฀ THE฀#OMMUNITIES฀(EADS฀ OF฀ 3TATE฀ OR฀
'OVERNMENT฀WILL฀NOW฀FORM฀THE฀BASIS฀ON฀WHICH฀A฀PLANNED฀AND฀SPEEDY฀CODIFI
CATION฀ PROCESS฀ CAN฀ BE฀ ACTIVATED฀ OVER฀ THE฀ COMING฀ THREE฀ TO฀ FOUR฀ YEARS฀ WITH฀
CLOSE฀ COOPERATION฀BETWEEN฀ THE฀#OMMISSION฀ THE฀#OUNCIL฀ AND฀ THE฀%UROPEAN฀
0ARLIAMENT฀TO฀ENSURE฀A฀SMOOTH฀ROLLOUT฀OF฀THE฀NEW฀CODIFIED฀TEXTS
&ALLOUT฀FROM฀%UROSTAT฀WAS฀HEAVY฀AS฀ITS฀PROBLEMS฀WERE฀INTER฀ALIA฀LINKED฀TO฀THE฀
SALE฀OF฀DATA฀AND฀PUBLICATIONS฀/UTSIDE฀THE฀LEGISLATIVE฀AND฀JURISPRUDENTIAL฀FIELDS฀
STATISTICS฀HAVE฀BEEN฀THE฀BIGGEST฀FIELD฀OF฀ACTIVITY฀OF฀THE฀/FFICE฀FOR฀MANY฀YEARS฀
!LTHOUGH฀ ALL฀ THE฀ %UROSTATRELATED฀ ENQUIRIES฀ ARE฀ NOT฀ YET฀ COMPLETE฀ TO฀ DATE฀
NO฀WRONGDOING฀HAS฀BEEN฀ IDENTIFIED฀AT฀ THE฀0UBLICATIONS฀/FFICE฀.ONETHELESS฀
THE฀/FFICE฀HAS฀BEEN฀OBLIGED฀TO฀DEVOTE฀SUBSTANTIAL฀MANAGEMENT฀TIME฀TO฀THESE฀
QUESTIONS฀
$ISCUSSIONS฀IN฀THE฀%UROPEAN฀0ARLIAMENTS฀#OMMITTEE฀ON฀"UDGETARY฀#ONTROL฀IN฀
LATE฀฀BROUGHT฀TO฀LIGHT฀QUESTIONS฀ABOUT฀THE฀POLITICAL฀RESPONSIBILITY฀FOR฀THE฀
&OREWORD฀BY฀$AVID฀/3ULLIVAN฀
#HAIRMAN฀OF฀THE฀-ANAGEMENT฀#OMMITTEE
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WORK฀OF฀INTERINSTITUTIONAL฀BODIES฀ LEADING฀TO฀THE฀ADOPTION฀BY฀THE฀0ARLIAMENT฀
IN฀ *ANUARY฀ ฀OF฀ A฀ RESOLUTION฀ CALLING฀ON฀ THE฀ INSTITUTIONS฀ TO฀BRING฀ FORWARD฀
PROPOSALS฀TO฀CLARIFY฀THIS฀ISSUE฀)N฀ALL฀THIS฀TIME฀THE฀-ANAGEMENT฀#OMMITTEE฀HAS฀
BEEN฀MOST฀ACTIVE฀AND฀WAS฀KEPT฀UPTODATE฀ON฀ONGOING฀AS฀WELL฀AS฀EXCEPTIONAL฀
ACTIVITIES
)฀HAD฀THE฀PLEASURE฀OF฀SPENDING฀TIME฀IN฀THE฀/FFICE฀EXAMINING฀VARIOUS฀DEVELOP
MENTS฀ ON฀ SEVERAL฀ OCCASIONS฀ IN฀ ฀ AND฀WAS฀ STRUCK฀BY฀ THE฀ FORWARDLOOKING฀
AND฀ENERGETIC฀EFFORTS฀BEING฀MADE฀TO฀KEEP฀THE฀/FFICE฀IN฀THE฀FOREFRONT฀OF฀OFFICIAL฀
PUBLISHING฀HOUSES฀ IN฀%UROPE฀ )N฀ THE฀ CONTEXT฀OF฀ THE฀TH฀ANNIVERSARY฀OF฀ THE฀
/FFICIAL฀ *OURNAL฀ OF฀ THE฀%UROPEAN฀#OMMUNITIES฀ AN฀ IMPORTANT฀ SEMINAR฀WAS฀
HELD฀ IN฀!PRIL฀ ฀ON฀ THE฀ THEME฀OF฀ @4HE฀ LEGISLATIVE฀PROCESS฀$IGITAL฀ LEGISLA
TION฀WHY฀NOT฀ AND฀WHY฀NOT฀ NOW฀5NDER฀ THE฀ STIMULATING฀ CHAIRMANSHIP฀ OF฀
*UDGE฀$฀!฀/฀%DWARD฀OF฀ THE฀%UROPEAN฀#OURT฀ OF฀ *USTICE฀ THIS฀MAJOR฀ ISSUE฀
WAS฀ ADDRESSED฀BY฀(IS฀%XCELLENCY฀-R฀0ÏTER฀"ÈRÈNDY฀-INISTER฀ OF฀ *USTICE฀ OF฀
(UNGARY฀ BY฀-R฀ *ORGE฀ 3ALVADOR฀ (ERNÈNDEZ฀-OLLAR฀ THE฀ #HAIRMAN฀ OF฀ THE฀
%UROPEAN฀0ARLIAMENTS฀#OMMITTEE฀ON฀#ITIZENS฀&REEDOMS฀AND฀2IGHTS฀*USTICE฀
AND฀(OME฀!FFAIRS฀AND฀-RS฀6IVIANE฀2EDING฀%UROPEAN฀#OMMISSIONER฀RESPON
SIBLE฀ FOR฀ QUESTIONS฀ RELATED฀ TO฀ THE฀ 0UBLICATIONS฀ /FFICE฀ !RISING฀ FROM฀ THIS฀
FRUITFUL฀MEETING฀ON฀A฀PROPOSAL฀FROM฀THE฀#HAIRMAN฀OF฀THE฀0ORTUGUESE฀/FFICIAL฀
'AZETTE฀ IT฀ WAS฀ DECIDED฀ TO฀ CREATE฀ A฀ STRUCTURED฀ FORUM฀ FOR฀ THE฀ EXCHANGE฀ OF฀
IDEAS฀AND฀TECHNOLOGIES฀BETWEEN฀THE฀OFFICIAL฀PUBLISHERS฀OF฀THE฀-EMBER฀3TATES฀
AND฀THE฀ACCESSION฀COUNTRIES฀OF฀THE฀%UROPEAN฀5NION฀4HIS฀FORUM฀IS฀ALREADY฀AT฀
WORK฀AND฀WILL฀HAVE฀ITS฀FIRST฀FORMAL฀MEETING฀IN฀6IENNA฀IN฀3EPTEMBER฀฀4HE฀
/FFICE฀PROVIDES฀THE฀SECRETARIAT฀FOR฀THE฀FORUM฀
)N฀ PREPARATION฀ FOR฀ THE฀ ENLARGEMENT฀ OF฀ THE฀ %UROPEAN฀ 5NION฀ THE฀ /FFICE฀
ORGANISED฀ A฀ LARGE฀ CALL฀ FOR฀ TENDERS฀ FOR฀ THE฀ SIMULTANEOUS฀ PUBLICATION฀ OF฀ THE฀
/FFICIAL฀ *OURNAL฀ IN฀ ฀ LANGUAGES฀ FROM฀ ฀ -AY฀ ฀ ONWARDS฀ &OLLOWING฀
WIDESPREAD฀ADVERTISING฀฀COMPANIES฀FROM฀MOST฀OF฀THE฀-EMBER฀3TATES฀AND฀
ACCESSION฀ COUNTRIES฀ REQUESTED฀ THE฀ TENDER฀ DOCUMENTS฀!S฀ A฀ RESULT฀ OF฀ HIGHLY฀
COMPETITIVE฀BIDDING฀BASED฀ON฀THE฀BEST฀THAT฀MODERN฀TECHNOLOGY฀CAN฀PROVIDE฀
THE฀COST฀OF฀PRODUCTION฀PER฀PAGE฀WILL฀BE฀HALVED฀FROM฀฀-AY฀
4HE฀3TAFF฀#OMMITTEE฀HAS฀BEEN฀REGULARLY฀CONSULTED฀BY฀THE฀MANAGEMENT฀OF฀THE฀
/FFICE฀AND฀THE฀CREATION฀OF฀THREE฀GENERAL฀ INFORMATION฀COMMITTEES฀FOCUSED฀ON฀
SPECIFIC฀AREAS฀HAS฀BEEN฀AN฀INTERESTING฀INNOVATION฀AND฀WILL฀BE฀PURSUED฀THROUGH฀
฀LEARNING฀FROM฀EXPERIENCE฀AND฀INVOLVING฀AS฀MANY฀COLLEAGUES฀AS฀POSSIBLE฀
IN฀THE฀LIFE฀OF฀THE฀QUICKLY฀EVOLVING฀WORLD฀OF฀PUBLISHING฀
!LL฀OF฀ THESE฀DIVERSE฀ AND฀ SUBSTANTIAL฀ ACTIVITIES฀WERE฀ REALISED฀BY฀ THE฀ EFFORTS฀OF฀
THE฀PROFESSIONAL฀ COMMITTED฀ STAFF฀ OF฀ THE฀0UBLICATIONS฀/FFICE฀WHO฀ IN฀ THEIR฀
LIMITED฀NUMBERS฀HAVE฀WORKED฀LONG฀HOURS฀UNDER฀CONSTANT฀PRESSURE฀TO฀SERVE฀TO฀
THE฀HIGHEST฀STANDARDS฀THE฀INSTITUTIONS฀WHO฀ARE฀ITS฀STAKEHOLDERS฀AND฀THE฀CITIZENS฀
OF฀%UROPE฀WHO฀ARE฀ITS฀READERS฀
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/N฀BEHALF฀ OF฀ THE฀-ANAGEMENT฀"OARD฀ )฀WOULD฀ LIKE฀ TO฀ TAKE฀ THIS฀ OCCASION฀ TO฀
EXPRESS฀OUR฀APPRECIATION฀OF฀THE฀COMMITMENT฀AND฀PROFESSIONALISM฀OF฀THE฀STAFF฀
WHICH฀IS฀THE฀0UBLICATIONS฀/FFICES฀GREATEST฀ASSET
$AVID฀/3ULLIVAN
#HAIRMAN฀OF฀THE฀-ANAGEMENT฀#OMMITTEE฀
OF฀THE฀/FFICE฀FOR฀/FFICIAL฀0UBLICATIONS฀
OF฀THE฀%UROPEAN฀#OMMUNITIES
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%XECUTIVE฀SUMMARY
$URING฀ ฀ NUMEROUS฀ ISSUES฀ WERE฀ DISCUSSED฀ BY฀ THE฀ 0UBLICATIONS฀ /FFICES฀ -ANAGEMENT฀
#OMMITTEE฀ THE฀ DECENTRALISATION฀ OF฀ BUDGETARY฀ RESPONSIBILITY฀ ARISING฀ FROM฀ THE฀ NEW฀ &INANCIAL฀
2EGULATION฀ THE฀ IMPLEMENTATION฀OF฀ THE฀ VARIOUS฀ STAGES฀OF฀ THE฀/FFICES฀ RESTRUCTURING฀ RECRUITMENT฀
PROCEDURES฀ FOR฀ SENIOR฀ MANAGEMENT฀ PERSONNEL฀ REINFORCEMENTS฀ AUDIT฀ ACTIVITY฀ AND฀ FOLLOWUP฀
COMPETITIONS฀IN฀THE฀NEW฀OFFICIAL฀LANGUAGES฀PROGRESS฀OF฀THE฀SECONDARY฀LEGISLATION฀%5฀"OOKSHOP฀
TENDERING฀PROCEDURES฀)	
4HE฀ 0UBLICATIONS฀ /FFICE฀ MONITORED฀ THE฀ IMPACT฀ OF฀ THE฀ CREATION฀ OF฀ THE฀ AUTHOR฀ LIAISON฀ OFFICER฀
FUNCTION฀ 4HE฀ IMPLEMENTATION฀ RATE฀ OF฀ THE฀ #OMMISSIONS฀ ORDINARY฀ PUBLICATIONS฀ PROGRAMME฀
0/0	฀FOR฀฀WAS฀฀฀PUBLICATIONS฀FOR฀A฀TOTAL฀ESTIMATED฀BUDGET฀OF฀฀MILLION฀EUROS฀
ARE฀ FORESEEN฀ IN฀ THE฀฀0/0฀ ))฀ AND฀ ANNEX฀	฀4HREE฀ AGENCIES฀ SUBMITTED฀ A฀PROGRAMME฀OF฀
PLANNED฀PUBLICATIONS฀FOR฀฀))	
&OUR฀SERVICE฀LEVEL฀AGREEMENTS฀WERE฀SIGNED฀DURING฀THE฀COURSE฀OF฀THE฀YEAR฀SEVERAL฀OTHERS฀WERE฀BEING฀
NEGOTIATED฀))฀AND฀ANNEX฀	
!฀WORKFLOW฀MONITORING฀ TOOL฀WAS฀MADE฀ ACCESSIBLE฀ TO฀ ALL฀ SERVICES฀PARTICIPATING฀ IN฀ THE฀ SECONDARY฀
LEGISLATION฀PROJECT฀AS฀WELL฀AS฀TO฀THE฀CONTRACTORS฀HANDLING฀THE฀WORK฀3IMILAR฀TOOLS฀WILL฀BE฀DEVELOPED฀
FOR฀OTHER฀LEGISLATIVE฀TEXTS฀AND฀FOR฀THE฀GENERAL฀PUBLICATIONS฀))	
4HE฀0UBLICATIONS฀/FFICE฀HANDLED฀ SOME฀฀฀ REQUESTS฀ FOR฀PUBLICATIONS฀OTHER฀ THAN฀ THE฀/FFICIAL฀
*OURNAL฀ ฀OF฀WHICH฀WERE฀ SUBMITTED฀BY฀ THE฀#OMMISSION฀ AND฀฀BY฀ THE฀ AGENCIES฀"OOKS฀
ACCOUNTED฀FOR฀฀OF฀THE฀REQUESTS฀RECEIVED฀0UBLICATIONS฀FOR฀SALE฀DROPPED฀BY฀HALF฀COMPARED฀TO฀
฀฀OR฀	฀!฀HIGH฀VOLUME฀OF฀WORK฀WAS฀ASSOCIATED฀WITH฀THE฀PUBLICATION฀OF฀THE฀DRAFT฀
%UROPEAN฀#ONVENTION฀0RINTONDEMAND฀PRODUCTS฀DROPPED฀ TO฀ A฀MERE฀ ฀MOST฀ LIKELY฀DUE฀ TO฀
COMPETITION฀FROM฀OTHER฀GRATIS฀SERVICES฀4HE฀PRODUCTION฀OF฀ LEAFLETS฀NEWSLETTERS฀AND฀POSTERS฀ROSE฀
BY฀฀)))	
4HE฀ TH฀ ANNIVERSARY฀ OF฀ THE฀/FFICIAL฀ *OURNAL฀ OF฀ THE฀%UROPEAN฀#OMMUNITIES฀WAS฀ CELEBRATED฀ IN฀
฀4HIS฀EVENT฀GAVE฀RISE฀TO฀A฀CONFERENCE฀ON฀THE฀THEME฀@4HE฀LEGISLATIVE฀PROCESS฀$IGITAL฀LEGISLA
TION฀WHY฀NOT฀AND฀WHY฀NOT฀NOW฀!N฀INFORMAL฀FORUM฀OF฀NATIONAL฀OFFICIAL฀GAZETTES฀WAS฀CREATED฀IN฀
THIS฀CONTEXT฀!฀LARGE฀TENDERING฀PROCEDURE฀WAS฀LAUNCHED฀FOR฀THE฀RENEWAL฀OF฀THE฀CONTRACTS฀FOR฀THE฀
PRODUCTION฀OF฀ THE฀/FFICIAL฀*OURNAL฀ IN฀฀ LANGUAGES฀USING฀THE฀8-,฀FORMAT฀$ESPITE฀ THE฀ LIMITED฀
NUMBER฀OF฀TENDERERS฀THE฀RESULTING฀CONDITIONS฀WERE฀VERY฀COMPETITIVE฀$UE฀TO฀DELAYS฀IN฀THE฀DELIVERY฀
OF฀TRANSLATIONS฀THE฀BULK฀OF฀THE฀WORK฀INVOLVED฀IN฀THE฀SECONDARY฀LEGISLATION฀PROJECT฀HAS฀SLIPPED฀TO฀
฀4HE฀TEXTS฀ARE฀MADE฀AVAILABLE฀IN฀%52,EX฀IN฀THEIR฀@RAW฀FORM฀ON฀RECEIPT฀"Y฀THE฀END฀OF฀THE฀
YEAR฀SOME฀฀฀PAGES฀OF฀THE฀3PECIAL฀%DITION฀OF฀THE฀/FFICIAL฀*OURNAL฀HAD฀BEEN฀COMPOSED฀OUT฀OF฀
A฀TOTAL฀OF฀APPROXIMATELY฀฀	฀)T฀IS฀ALSO฀FORESEEN฀TO฀PUBLISH฀THIS฀MATERIAL฀ON฀#$2/-฀)))	
4HE฀OVERALL฀VOLUME฀OF฀/FFICIAL฀*OURNAL฀PAGES฀DECREASED฀BY฀฀,฀SERIES฀n฀฀#฀SERIES฀n฀฀
OTHER฀ BUDGETARY฀ DOCUMENTS฀ ฀฀ 4RADE฀-ARKS฀ "ULLETIN฀ n฀฀/()-฀/FFICIAL฀ *OURNAL฀
n฀฀#06/฀/FFICIAL฀'AZETTE฀n฀	฀4HE฀DECREASE฀IN฀THE฀#฀SERIES฀IS฀DUE฀TO฀THE฀DECISION฀TAKEN฀
BY฀THE฀#OMMISSION฀TO฀CEASE฀PUBLICATION฀OF฀ITS฀#/-฀DOCUMENTS฀WHICH฀ARE฀NOW฀ONLY฀PUBLISHED฀
IN฀THE฀FORM฀RECEIVED฀VIA฀%52,EX฀4HE฀PAPER฀EDITION฀OF฀THE฀#OMMUNITY฀4RADE฀-ARKS฀"ULLETIN฀
WAS฀CANCELLED฀IN฀THE฀LAST฀QUARTER฀OF฀฀"UDGETARY฀DOCUMENTS฀WERE฀PUBLISHED฀IN฀ACTIVITYBASED฀
BUDGETING฀FORMAT฀FOR฀THE฀FIRST฀TIME฀IN฀฀AND฀AN฀/FFICIAL฀*OURNAL฀WITH฀THE฀!CCESSION฀4REATY฀WAS฀
PUBLISHED฀IN฀฀LANGUAGES฀4HE฀!CCESSION฀4REATY฀AND฀THE฀MONTHLY฀COLLECTION฀OF฀#/-฀DOCUMENTS฀
WILL฀BE฀ISSUED฀ON฀#$2/-฀IN฀EARLY฀฀4HE฀/FFICE฀BECAME฀AUTHORISING฀ENTITY฀BY฀DELEGATION฀FOR฀
THE฀#OMMISSIONS฀/FFICIAL฀*OURNAL฀BUDGET฀LINE฀IN฀฀AND฀THE฀FONDS฀DE฀ROULEMENT฀WAS฀GRADUALLY฀
PHASED฀OUT฀)))฀AND฀ANNEX฀฀GRAPH฀	
4HE฀PUBLICATION฀ OF฀ PROCUREMENT฀ NOTICES฀WHICH฀ INCREASED฀ BY฀ ฀ TOTAL฀ NUMBER฀ ฀	฀
AND฀INCLUDED฀ A฀ NEW฀ VERSION฀ OF฀ THE฀#OMMON฀0ROCUREMENT฀6OCABULARY฀ GAVE฀ RISE฀ TO฀ INCREASED฀
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
ADMINISTRATIVE฀WORK฀!฀TENDERING฀PROCEDURE฀TO฀RENEW฀THE฀RELEVANT฀CONTRACTS฀HAD฀TO฀BE฀CANCELLED฀
AND฀ AN฀ INTERIM฀ CONTRACTUAL฀ BASIS฀ IS฀ BEING฀ SOUGHT฀ UNTIL฀ A฀ NEW฀ TENDERING฀ PROCEDURE฀ CAN฀ BE฀
LAUNCHED฀4HE฀PROPORTION฀OF฀PUBLIC฀PROCUREMENT฀DATA฀COLLECTED฀IN฀8-,฀FORMAT฀ALTHOUGH฀ON฀THE฀
RISE฀WAS฀LIMITED฀TO฀A฀MERE฀฀7ITH฀THIS฀FORMAT฀COSTS฀ARE฀A฀THIRD฀OF฀THOSE฀ARISING฀FROM฀SUBMIS
SION฀BY฀ CONVENTIONAL฀METHODS฀ AND฀ THE฀ TIME฀ TO฀PUBLICATION฀ IS฀ GREATLY฀ REDUCED฀#ONSULTATION฀OF฀
THE฀4%$฀DATABASE฀ROSE฀BY฀฀4HE฀NUMBERS฀OF฀SUBSCRIPTIONS฀TO฀THE฀#$2/-฀EDITION฀AND฀OF฀
LICENCE฀HOLDERS฀REMAINED฀STABLE฀)))฀AND฀ANNEX฀฀GRAPH฀	
!T฀YEAREND฀THE฀NUMBER฀OF฀CONSOLIDATED฀FAMILIES฀OF฀LEGISLATIVE฀ACTS฀STOOD฀AT฀฀฀4HESE฀ARE฀KEPT฀
UP฀TO฀DATE฀ON฀A฀CONTINUAL฀BASIS฀AND฀ARE฀FED฀INTO฀THE฀CODIFICATION฀AND฀RECASTING฀PROJECT฀MANAGED฀
BY฀THE฀#OMMISSIONS฀,EGAL฀3ERVICE฀4ENDERING฀PROCEDURES฀ARE฀UNDERWAY฀TO฀EXTEND฀CONSOLIDATION฀
AND฀CODIFICATION฀TO฀THE฀NINE฀NEW฀OFFICIAL฀LANGUAGES฀)))	
&OLLOWING฀ THE฀ DECENTRALISATION฀ OF฀ BUDGETARY฀ RESPONSIBILITY฀ THE฀ PRODUCTION฀ UNIT฀ IN฀ CHARGE฀ OF฀
GENERAL฀PUBLICATIONS฀CHECKED฀฀฀INVOICES฀PROVIDED฀฀฀ESTIMATES฀฀	฀AND฀RAISED฀฀฀
ORDER฀ FORMS฀ 	฀ FOR฀A฀ TOTAL฀OF฀OVER฀฀MILLION฀EUROS฀.EW฀ FRAMEWORK฀CONTRACTS฀WERE฀USED฀
WITH฀VERY฀SATISFACTORY฀RESULTS฀!LL฀PUBLICATIONS฀WERE฀ISSUED฀BOTH฀ON฀PAPER฀AND฀AS฀A฀0$&฀FILE฀4HE฀
)NTERINSTITUTIONAL฀3TYLE฀'UIDE฀WAS฀ADAPTED฀INTER฀ALIA฀TO฀TAKE฀INTO฀ACCOUNT฀ALL฀CHANGES฀ARISING฀FROM฀
ENLARGEMENT฀4HE฀TELEWORKING฀PROJECT฀HAD฀POSITIVE฀RESULTS฀AND฀IT฀IS฀FORESEEN฀TO฀EXTEND฀IT฀)))	฀
฀฀ TITLES฀WERE฀PRODUCED฀ IN฀฀AND฀ THE฀NUMBER฀OF฀PAGES฀ INCREASED฀BY฀฀OF฀WHICH฀฀
WERE฀PROOFREAD฀)))	
4HE฀ GRAPHIC฀ DESIGN฀ SECTION฀ WAS฀ INVOLVED฀ IN฀ A฀ NUMBER฀ OF฀MAJOR฀ PROJECTS฀ PRODUCED฀ IN฀ ฀
)))	
)N฀ ฀ THE฀ INHOUSE฀ PRINTSHOP฀ HANDLED฀ ฀ OF฀ THE฀ GENERAL฀ PUBLICATIONS฀ ENTRUSTED฀ TO฀ THE฀
/FFICE฀4HOUGH฀PRODUCTION฀IN฀TERMS฀OF฀VOLUME฀OF฀PRINTED฀PAGES฀DROPPED฀BY฀฀THE฀WORKLOAD฀
INCREASED฀ IN฀ TERMS฀ OF฀ COMPLEXITY฀!฀HEAVY฀WORKLOAD฀ FELL฀ ON฀ THE฀PREPRESS฀ SECTOR฀ FOR฀ PUBLICA
TIONS฀PRINTED฀ELSEWHERE฀4HE฀PRODUCTION฀LEVELS฀OF฀THE฀PRINTONDEMAND฀SERVICE฀ARE฀FAR฀LOWER฀THAN฀
EXPECTED฀)))	
)N฀THE฀FIELD฀OF฀ELECTRONIC฀PUBLICATIONS฀THE฀NUMBER฀OF฀NEW฀FILES฀OPENED฀DROPPED฀4HE฀0UBLICATIONS฀
/FFICE฀ CONTRIBUTED฀ ACTIVELY฀ TO฀ THE฀ %UROPA฀ ND฀ 'ENERATION฀ PROJECT฀ AND฀ TO฀ THE฀ E%UROPE฀ AND฀
E#OMMISSION฀INITIATIVES฀6ARIOUS฀TOOLS฀HAVE฀BEEN฀OR฀ARE฀BEING฀DEVELOPED฀TO฀FACILITATE฀MULTIMEDIA฀
PUBLISHING฀AND฀TO฀PROVIDE฀E3ERVICES฀BOTH฀TO฀AUTHORS฀AND฀USERS฀)))	
)N฀THE฀CONTEXT฀OF฀ENLARGEMENT฀AND฀WITH฀A฀VIEW฀TO฀PROVIDING฀FROM฀฀*ULY฀฀ONWARDS฀FREEOF
CHARGE฀ ACCESS฀ TO฀ AN฀ INTEGRATED฀ LEGAL฀ DATABASE฀ AS฀ REQUESTED฀BY฀ THE฀%UROPEAN฀0ARLIAMENT฀WORK฀
CONTINUED฀ ON฀ THE฀ PROJECT฀ OF฀MERGING฀ %52,EX฀ AND฀ #%,%8฀ 4HIS฀ PROJECT฀ COVERS฀ NUMEROUS฀
ASPECTS฀OF฀THE฀MANAGEMENT฀OF฀DOCUMENT฀COLLECTIONS฀AND฀DOCUMENTARY฀DATABASES฀SUCH฀AS฀METHOD
OLOGY฀OF฀DOCUMENTARY฀ AND฀ JURIDICAL฀ ANALYSIS฀METADATA฀ STRUCTURE฀ LINKS฀ TO฀OTHER฀ LEGAL฀DATABASES฀
NOTIFICATION฀ SYSTEMS฀"OTH฀#%,%8฀AND฀%52,EX฀ CONTINUE฀ TO฀BE฀WIDELY฀USED฀-ASS฀UPLOADING฀
OF฀#%,%8฀DOCUMENTS฀INTO฀THIRDPARTY฀DATABASES฀IS฀ INCREASINGLY฀DONE฀THANKS฀TO฀NEW฀AUTOMATED฀
CONSULTING฀TECHNIQUES฀)))฀AND฀ANNEX฀฀GRAPHS฀฀AND฀	
!฀NEW฀4REATY฀ SECTION฀WAS฀ OPENED฀ IN฀%52,EX฀ IN฀ EARLY฀ ฀4HE฀ COLLECTION฀ OF฀ CONSOLIDATED฀
LEGISLATION฀WAS฀UPLOADED฀IN฀*ULY฀AND฀ACCESS฀WAS฀ALSO฀PROVIDED฀TO฀THE฀SECONDARY฀LEGISLATION฀TEXTS฀
IN฀THE฀NEW฀OFFICIAL฀ LANGUAGES฀ IN฀THEIR฀ @RAW฀FORMAT฀!T฀THE฀END฀OF฀฀WORK฀WAS฀INITIATED฀ON฀A฀
7!)฀COMPATIBLE฀VERSION฀OF฀%52,EX฀IN฀ORDER฀TO฀MAKE฀IT฀ACCESSIBLE฀TO฀VISUALLY฀IMPAIRED฀PERSONS฀
)))	
4HE฀CALL฀ FOR฀ TENDER฀ FOR฀ THE฀%5฀"OOKSHOP฀PROJECT฀WAS฀PUBLISHED฀ IN฀ *ANUARY฀฀AND฀DEVELOP
MENT฀WORK฀HAS฀CONTINUED฀THROUGHOUT฀THE฀YEAR฀4HE฀/FFICE฀AIMS฀TO฀OPEN฀THE฀SERVICE฀IN฀฀WITH฀
APPROXIMATELY฀฀฀PUBLICATIONS฀)))	
4HE฀ONLINE฀)$%!฀DATABASE฀GREW฀TO฀฀฀ENTRIES฀OF฀WHICH฀฀฀REQUIRED฀MODIFICATION฀IN฀฀
4HE฀PAPER฀ EDITION฀ ENTITLED฀7HOS฀7HO฀WAS฀ LAUNCHED฀ AT฀ THE฀&RANKFURT฀"OOK฀&AIR฀ 3ALES฀ OF฀ THE฀
PAPER฀DIRECTORY฀HAVE฀DROPPED฀BY฀NEARLY฀HALF฀)))	
!..5!,฀-!.!'%-%.4฀2%0/24฀

4HE฀FOURTH฀EDITION฀OF฀THE฀%UROVOC฀THESAURUS฀WAS฀UPDATED฀IN฀฀)T฀IS฀CURRENTLY฀BEING฀TRANSLATED฀
INTO฀ THE฀NEW฀ LANGUAGES฀WHERE฀ THESE฀ARE฀NOT฀YET฀AVAILABLE฀฀%UROVOC฀ LICENCES฀WERE฀GRANTED฀ IN฀
฀)))	
)3".฀AND฀)33.฀ATTRIBUTION฀SAW฀A฀MARKED฀INCREASE฀ IN฀฀4HE฀/FFICE฀WILL฀SEEK฀TO฀BECOME฀AN฀
OFFICIAL฀AGENT฀FOR฀THE฀ATTRIBUTION฀OF฀$IGITAL฀/BJECT฀)DENTIFIERS฀)))	
4HE฀VOLUME฀OF฀INITIAL฀DISTRIBUTION฀INCREASED฀BY฀฀WHILE฀THAT฀OF฀INDIVIDUAL฀ORDERS฀DROPPED฀BY฀
฀฀MILLION฀COPIES฀WERE฀DISTRIBUTED฀IN฀฀฀	฀4HE฀OVERALL฀STOCK฀HELD฀WAS฀REDUCED฀
TO฀ ฀ MILLION฀ COPIES฀ n฀	฀ 4HE฀ MAILING฀ LIST฀ MANAGEMENT฀ SYSTEM฀ CONTAINS฀ ฀MILLION฀
ADDRESSES฀)6	
)N฀฀THE฀0UBLICATIONS฀/FFICE฀ISSUED฀฀฀INVOICES฀OR฀CREDIT฀NOTES฀฀	฀FOR฀A฀TOTAL฀AMOUNT฀
OF฀฀MILLION฀EUROS฀n฀	฀4HE฀YEARLY฀AVERAGE฀OVER฀TIME฀OF฀THE฀OBSERVED฀DOWNWARD฀TREND฀
IN฀SALES฀IS฀AROUND฀฀)6	฀
0AYING฀SUBSCRIPTIONS฀TO฀ALL฀TYPES฀OF฀PERIODICALS฀DECREASED฀BY฀฀4HE฀NUMBER฀OF฀SUBSCRIPTION฀
FORMULAS฀WAS฀GREATLY฀ REDUCED฀&OR฀ THE฀ FIRST฀ TIME฀ IN฀฀NO฀PERIODICAL฀OTHER฀ THAN฀ THE฀/FFICIAL฀
*OURNAL฀ HAD฀MORE฀ THAN฀ ฀฀ PAYING฀ SUBSCRIBERS฀ AND฀ ONLY฀ FOUR฀ PERIODICALS฀ HAD฀ A฀ NUMBER฀ OF฀
SUBSCRIBERS฀EXCEEDING฀฀฀฀฀NEW฀TITLES฀WERE฀ADDED฀TO฀THE฀/FFICES฀CATALOGUE฀IN฀฀3ALES฀
OF฀ PUBLICATIONS฀ MONOGRAPHIES฀ AND฀PERIODICALS	฀ PREVIOUSLY฀ RECORDED฀ AS฀ @BESTSELLERS฀ DROPPED฀
.O฀#$2/-฀SOLD฀MORE฀THAN฀฀COPIES฀)6	
4HE฀NUMBER฀OF฀4%$฀LICENCE฀HOLDERS฀INCREASED฀SLIGHTLY฀)NVOICED฀SALES฀FOR฀OTHER฀DATABASE฀LICENCES฀
ROSE฀BY฀฀DUE฀TO฀THE฀SETTLING฀OF฀OLD฀INVOICES฀4HE฀MARKET฀OF฀PROFESSIONALS฀INTERESTED฀IN฀ACQUIRING฀
THESE฀LICENCES฀REMAINS฀STABLE฀)NVOICED฀SALES฀FOR฀#%,%8฀WHICH฀IS฀DUE฀TO฀BECOME฀A฀GRATIS฀SERVICE฀
IN฀*ULY฀฀DECREASED฀BY฀฀฀฀EUROS	฀)6	
)N฀฀THE฀/FFICE฀HAD฀A฀NETWORK฀OF฀฀SALES฀AGENTS฀AND฀฀%UROSTAT฀DATASHOPS฀4HE฀ENTIRE฀SALES฀
NETWORK฀IS฀CURRENTLY฀BEING฀RATIONALISED฀)6	
4HE฀NUMBER฀ OF฀ INTERVENTIONS฀ REQUIRED฀ FROM฀ THE฀/FFICES฀ HELPDESK฀ ROSE฀BY฀ ฀-ARKETING฀
ANALYSES฀WERE฀CONDUCTED฀INTER฀ALIA฀ON฀THE฀/FFICES฀OWN฀SERVICES฀AND฀PROMOTION฀PRODUCTS฀)6	
#OPYRIGHT฀ACTIVITY฀REMAINED฀STABLE฀IN฀฀AND฀TWO฀COEDITIONS฀WITH฀WELLKNOWN฀PUBLISHERS฀WERE฀
ISSUED฀IN฀THE฀COURSE฀OF฀THE฀YEAR฀)6	
)MPLEMENTATION฀OF฀THE฀#OMMISSION฀2EFORM฀ENTAILED฀THE฀CREATION฀OF฀AN฀INTERNAL฀FINANCIAL฀CONTROL฀
FUNCTION฀AND฀AN฀INTERNAL฀COMMITTEE฀ON฀PURCHASES฀AND฀CONTRACTS฀#!-	฀4HE฀WORKLOAD฀RELATING฀TO฀
VARIOUS฀ASPECTS฀OF฀THE฀2EFORM฀WAS฀CONSIDERABLE฀NEW฀CAREER฀DEVELOPMENT฀SYSTEM฀INTERNAL฀CONTROL฀
STANDARDS฀DOCUMENTS฀PERTAINING฀TO฀THE฀BUDGET฀CYCLE฀AND฀OTHER฀REPORTING฀EXERCISES฀ INTERSERVICE฀
CONSULTATIONS฀ETC฀6	
)N฀TERMS฀OF฀PUBLIC฀PROCUREMENT฀THE฀/FFICES฀#!-฀EXAMINED฀฀FILES฀AND฀฀FILES฀WERE฀SUBMITTED฀
TO฀ OTHER฀ CONTROL฀ BODIES฀ ฀ SETS฀ OF฀ CONTRACTS฀ WERE฀ ESTABLISHED฀ OR฀ REPLACED฀ THROUGH฀ TENDERING฀
PROCEDURES฀THE฀LARGEST฀ONE฀BEING฀THAT฀FOR฀THE฀PUBLICATION฀OF฀THE฀/FFICIAL฀*OURNAL฀IN฀฀LANGUAGES฀
FOR฀ ฀MILLION฀ EUROS	฀4HE฀/FFICE฀ ISSUED฀฀ CALLS฀ FOR฀ EXPRESSIONS฀OF฀ INTEREST฀ ฀ CONTRACTS฀ AND฀
฀AMENDMENTS฀TO฀CONTRACTS฀WERE฀SIGNED฀IN฀฀6	
)N฀฀ THE฀OVERALL฀BUDGET฀MANAGED฀BY฀THE฀0UBLICATIONS฀/FFICE฀AMOUNTED฀TO฀A฀ TOTAL฀OF฀฀
MILLION฀EUROS฀OF฀WHICH฀฀MILLION฀EUROS฀CAME฀FROM฀OWN฀RESOURCES฀AND฀฀MILLION฀EUROS฀
FROM฀CREDITS฀FROM฀THE฀INSTITUTIONS฀BUDGETS฀6	฀SEE฀NOTA฀BENE฀ON฀P฀	
4HE฀/FFICES฀ STAFF฀ NUMBERED฀ ฀ OFFICIALS฀ IN฀ ฀ !฀ NUMBER฀ OF฀ POST฀ TRANSFORMATIONS฀ WERE฀
APPROVED฀BY฀THE฀"UDGETARY฀!UTHORITY฀WITHIN฀THE฀฀BUDGET฀฀AUXILIARIES฀WERE฀REQUIRED฀FOR฀
THE฀PRODUCTION฀OF฀THE฀SECONDARY฀LEGISLATION฀3EVERAL฀COMPETITIONS฀WITHIN฀A฀SERIES฀OF฀฀ORGANISED฀
BY฀THE฀/FFICE฀IN฀COOPERATION฀WITH฀%03/฀WERE฀HELD฀IN฀฀WITH฀A฀VIEW฀TO฀CONSTITUTING฀RESERVE฀
LISTS฀FOR฀PROOFREADING฀AND฀PRODUCTION฀COORDINATION฀IN฀THE฀฀OFFICIAL฀LANGUAGES฀6	
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-EETINGS฀WITH฀THE฀3TAFF฀#OMMITTEE฀WERE฀HELD฀AT฀REGULAR฀INTERVALS฀IN฀฀4HREE฀GENERAL฀INFORMA
TION฀COMMITTEES฀INVOLVING฀STAFF฀REPRESENTATIVES฀WERE฀SET฀UP฀TO฀FOLLOW฀ISSUES฀OF฀IMPORTANCE฀TO฀THE฀
0UBLICATIONS฀/FFICE฀AND฀ITS฀STAFF฀6	
4HE฀/FFICE฀SET฀UP฀AND฀IMPLEMENTED฀A฀STRATEGIC฀TRAINING฀PLAN฀WITH฀PARTICULAR฀EMPHASIS฀ON฀FINANCIAL฀
REFORM฀ASPECTS฀AND฀ISSUED฀THREE฀CALLS฀FOR฀TENDER฀FOR฀TRAINING฀฀STAFF฀FOLLOWED฀A฀SPECIFIC฀TRAINING฀
COURSE฀SET฀UP฀FOR฀MIDDLE฀MANAGEMENT฀FOLLOWED฀BY฀PERSONALISED฀AND฀INDIVIDUAL฀COACHING฀SESSIONS฀
4HE฀OVERALL฀AVERAGE฀FOR฀TRAINING฀SESSIONS฀ATTENDED฀WAS฀฀DAYS฀PER฀STAFF฀MEMBER฀6	
)N฀ TERMS฀OF฀ INFRASTRUCTURES฀ RENOVATION฀WORK฀ IN฀ THE฀/FFICES฀MAIN฀BUILDING฀WAS฀ COMPLETED฀ON฀
SCHEDULE฀BY฀MIDYEAR฀ AND฀ STAFF฀ PROVISIONALLY฀ HOUSED฀ IN฀ THE฀ *EAN฀-ONNET฀BUILDING฀ RETURNED฀ TO฀
THE฀-ERCIER฀BUILDING฀4HE฀ ELECTRONIC฀MAIL฀MANAGEMENT฀ SYSTEM฀!DONIS฀WAS฀ FURTHER฀ IMPROVED฀
AND฀ IS฀ BEING฀ USED฀ FOR฀ ALL฀ INCOMING฀ AND฀ OUTGOING฀MAIL฀ 4HE฀ INFRASTRUCTURES฀ HELPDESK฀ FACILITY฀
WAS฀EXTENDED฀ IT฀HANDLED฀฀฀REQUESTS฀ FOR฀ INTERVENTION฀ IN฀฀!฀NUMBER฀OF฀SIGNIFICANT฀)4฀
PROJECTS฀WERE฀UNDERTAKEN฀IN฀฀DOCUMENT฀WORKFLOW฀AND฀ARCHIVING฀MANAGEMENT฀EXTENSION฀OF฀
3%)"5$฀TO฀INCLUDE฀THE฀NEW฀BUDGETARY฀NOMENCLATURE฀AND฀THE฀NEW฀OFFICIAL฀LANGUAGES฀SECONDARY฀
LEGISLATION฀ DOCUMENT฀ PRODUCTION฀ WORKFLOW฀ %5฀ "OOKSHOP฀ PORTAL฀ REPLACEMENT฀ OF฀ "3฀ ฀
APPLICATIONS฀EXTENSION฀OF฀THE฀PROCUREMENT฀AND฀CONTRACTS฀APPLICATION	฀6)	
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THE฀0UBLICATIONS฀/FFICES฀ CONTRACTS฀ COVERING฀ THE฀PERIOD฀฀ REQUESTED฀BY฀#OMMISSIONER฀
2EDING฀ A฀ STUDY฀ ON฀ THE฀ OPERATIONAL฀ LINKS฀ BETWEEN฀ THE฀ 0UBLICATIONS฀/FFICE฀ AND฀ THE฀ %UROSTAT฀
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฀THE฀EXAMINATION฀OF฀A฀PROMOTION฀SCHEME฀IN฀OPERATION฀BETWEEN฀฀AND฀฀AS฀WELL฀
AS฀AN฀AUDIT฀ON฀THE฀PROCEDURES฀FOR฀THE฀PRODUCTION฀OF฀DATA฀DESTINED฀FOR฀THE฀%5฀"OOKSHOP฀SERVICE฀
WHICH฀WAS฀LATER฀TRANSFORMED฀INTO฀A฀MISSION฀OF฀ASSISTANCE฀IN฀THE฀CONTEXT฀OF฀THIS฀MAJOR฀PROJECT฀6))	
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4HE฀0UBLICATIONS฀/FFICE฀ IS฀ AN฀ INTERINSTITUTIONAL฀BODY฀GOVERNED฀BY฀ A฀-ANAGEMENT฀#OMMITTEE฀
IN฀WHICH฀EACH฀INSTITUTION฀IS฀REPRESENTED฀BY฀ITS฀3ECRETARY'ENERAL฀OR฀ IN฀THE฀CASE฀OF฀THE฀#OURT฀OF฀
*USTICE฀BY฀ THE฀#OURTS฀2EGISTRAR฀4HE฀/FFICES฀MISSION฀ IS฀ TO฀OFFER฀ THE฀HIGHESTQUALITY฀PUBLISHING฀
SERVICE฀ TO฀ ITS฀ CLIENTS฀฀ THE฀ORIGINATING฀DEPARTMENTS฀OF฀ THE฀ INSTITUTIONS฀ AND฀OTHER฀BODIES฀OF฀ THE฀
%UROPEAN฀5NION฀฀SO฀THAT฀THE฀LATTER฀MAY฀FULFIL฀THEIR฀PUBLISHING฀OBLIGATIONS
)N฀฀THE฀0UBLICATIONS฀/FFICES฀-ANAGEMENT฀#OMMITTEE฀WAS฀COMPOSED฀AS฀FOLLOWS
฀-R฀*ULIAN฀0RIESTLEY฀3ECRETARY'ENERAL฀OF฀THE฀%UROPEAN฀0ARLIAMENT
฀-ESSRS฀*AVIER฀3OLANA฀-ADARIAGA฀3ECRETARY'ENERAL฀OF฀THE฀#OUNCIL฀(IGH฀2EPRESENTATIVE฀AND฀
0IERRE฀DE฀"OISSIEU฀$EPUTY฀3ECRETARY'ENERAL
฀-R฀ $AVID฀ /3ULLIVAN฀ 3ECRETARY'ENERAL฀ OF฀ THE฀ #OMMISSION฀ AND฀ #HAIRMAN฀ OF฀ THE฀
-ANAGEMENT฀#OMMITTEE
฀-R฀2OGER฀'RASS฀2EGISTRAR฀OF฀THE฀#OURT฀OF฀*USTICE
฀-R฀-ICHEL฀(ERVÏ฀3ECRETARY'ENERAL฀OF฀THE฀#OURT฀OF฀!UDITORS
฀-R฀0ATRICK฀6ENTURINI฀3ECRETARY'ENERAL฀OF฀THE฀%UROPEAN฀%CONOMIC฀AND฀3OCIAL฀#OMMITTEE
฀-R฀6INCENZO฀&ALCONE฀3ECRETARY'ENERAL฀OF฀THE฀#OMMITTEE฀OF฀THE฀2EGIONS฀WHO฀WAS฀REPLACED฀
AD฀INTERIM฀BY฀-R฀'ERHARD฀3TAHL฀IN฀THE฀COURSE฀OF฀THE฀YEAR
&OR฀ QUESTIONS฀ RELATED฀ TO฀ PERSONNEL฀MANAGEMENT฀ THE฀#HAIRMAN฀MAY฀ INVITE฀ THE฀#OMMISSIONS฀
$IRECTOR'ENERAL฀ FOR฀0ERSONNEL฀ AND฀!DMINISTRATION฀ TO฀ CONTRIBUTE฀ TO฀ THE฀#OMMITTEES฀WORK฀ )N฀
฀-R฀(ORST฀2EICHENBACH฀HELD฀THIS฀POST
)N฀ ฀ THE฀-ANAGEMENT฀ #OMMITTEE฀ MET฀ ON฀ ฀ *UNE฀ -EMBERS	฀ ฀ &EBRUARY฀ ฀-ARCH฀
฀/CTOBER฀฀.OVEMBER฀AND฀฀$ECEMBER฀฀3UBSTITUTE฀-EMBERS	฀&URTHERMORE฀฀FILES฀
WERE฀SUBMITTED฀TO฀THE฀-ANAGEMENT฀#OMMITTEE฀BY฀WAY฀OF฀A฀WRITTEN฀PROCEDURE
4HE฀-ANAGEMENT฀#OMMITTEE฀WAS฀KEPT฀UP฀TO฀DATE฀ON฀ONGOING฀ACTIVITIES฀BY฀THE฀QUARTERLY฀INFORMA
TION฀ COMMUNICATED฀BY฀ THE฀$IRECTOR฀ON฀ ITS฀PRODUCTION฀DISSEMINATION฀ AND฀ ADMINISTRATIVE฀ TASKS฀
4HE฀PRODUCTION฀INDICATORS฀ARE฀ADAPTED฀ON฀A฀CONTINUOUS฀BASIS฀TO฀REFLECT฀THE฀/FFICES฀LEVEL฀OF฀ACTIVI
TIES฀AND฀THEIR฀IMPACT
4HE฀-ANAGEMENT฀#OMMITTEE฀RECEIVED฀A฀NUMBER฀OF฀DOCUMENTS฀DETAILING฀THE฀/FFICES฀ACTIVITIES฀IN฀
THE฀FIELDS฀OF฀ADMINISTRATIVE฀AND฀FINANCIAL฀MANAGEMENT฀AS฀WELL฀AS฀PROGRESS฀IN฀THE฀IMPLEMENTATION฀
OF฀THE฀ADMINISTRATIVE฀REFORM
฀ THE฀ ANNUAL฀PROGRESS฀ REPORT฀ ON฀ THE฀ STRATEGIC฀ ORIENTATIONS฀OF฀ THE฀/FFICE฀ FOR฀ THE฀PERIOD฀

฀ THE฀฀ANNUAL฀ ACTIVITY฀ REPORT฀ TO฀WHICH฀WAS฀ ANNEXED฀ THE฀$IRECTORS฀ ANNUAL฀DECLARATION฀OF฀
ASSURANCE฀FOR฀THE฀YEAR฀
฀ THE฀฀BUDGET฀IN฀ACTIVITYBASED฀BUDGETING฀FORMAT
฀ THE฀฀WORK฀PLAN฀IN฀A฀FORMAT฀COMPATIBLE฀WITH฀THE฀ACTIVITYBASED฀MANAGEMENT฀STRUCTURE
฀ THE฀฀REPORT฀ON฀THE฀INTERNAL฀AUDIT฀CAPABILITYS฀ACTIVITY
฀ THE฀ ฀ PROGRESS฀ REPORT฀ ON฀ THE฀ /FFICES฀ SALES฀ POLICY฀ FOR฀ GENERAL฀ PUBLICATIONS฀ WHICH฀ IS฀
COMBINED฀WITH฀AN฀ACTION฀PLAN฀FOR฀THE฀YEARS฀฀TO฀
฀ A฀DOCUMENT฀DETAILING฀THE฀PRINCIPAL฀TENDERING฀PROCEDURES฀BEING฀CONDUCTED฀AMONGST฀WHICH฀THE฀
CALL฀FOR฀TENDERS฀FOR฀THE฀/FFICIAL฀*OURNAL฀,#฀SERIES฀IN฀฀LANGUAGES฀FROM฀฀-AY฀฀ONWARDS
$ISCUSSIONS฀WERE฀HELD฀ON฀VARIOUS฀GENERAL฀AS฀WELL฀AS฀SPECIFIC฀BUDGETARY฀MATTERS฀)T฀SHOULD฀BE฀NOTED฀
THAT฀THE฀-ANAGEMENT฀#OMMITTEE฀APPROVED฀THE฀DELEGATION฀BY฀THE฀#OMMISSION฀TO฀THE฀0UBLICATIONS฀
/FFICES฀$IRECTOR฀ OF฀ THE฀PUBLISHING฀ CREDITS฀ FOR฀ THE฀/FFICIAL฀ *OURNAL฀WHICH฀MADE฀ IT฀ POSSIBLE฀ TO฀
ABANDON฀THE฀FONDS฀DE฀ROULEMENT฀MECHANISM฀ON฀฀$ECEMBER฀
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4HE฀-ANAGEMENT฀#OMMITTEE฀WAS฀ KEPT฀ INFORMED฀OF฀ THE฀ TENDERING฀PROCEDURE฀ FOR฀ THE฀ RENEWAL฀
OF฀CONTRACTS฀FOR฀THE฀PUBLICATION฀OF฀THE฀/FFICIAL฀*OURNAL฀ IN฀฀OFFICIAL฀ LANGUAGES฀AS฀OF฀THE฀DATE฀OF฀
ENLARGEMENT฀OF฀ THE฀5NION฀4HIS฀ TENDERING฀PROCEDURE฀WAS฀ THE฀ SUBJECT฀OF฀ INTENSIVE฀ COMPETITION฀
.EW฀CONTRACTS฀WERE฀SIGNED฀IN฀*ANUARY฀฀4HEY฀OFFER฀HIGHLY฀COMPETITIVE฀PRICES฀PERPAGE฀COSTS฀
HAVE฀BEEN฀NEARLY฀HALVED฀BY฀COMPARISON฀WITH฀THE฀CONDITIONS฀OF฀THE฀PREVIOUS฀CONTRACTS
4HE฀/FFICE฀ ALSO฀ REPORTED฀ ON฀ A฀ REGULAR฀ BASIS฀ ON฀ THE฀ PROGRESS฀MADE฀ IN฀ THE฀ PRODUCTION฀ OF฀ THE฀
SECONDARY฀ LEGISLATION฀ IN฀ THE฀ LANGUAGES฀OF฀ THE฀ ACCESSION฀ COUNTRIES฀ )NFORMATION฀ON฀ THE฀ STATUS฀OF฀
THE฀CONSOLIDATIONCODIFICATION฀PROJECT฀WAS฀ALSO฀COMMUNICATED฀AT฀REGULAR฀INTERVALS฀AND฀PLANS฀FOR฀
LAUNCHING฀A฀SIMILAR฀PROJECT฀FOR฀THE฀LEGISLATION฀IN฀THE฀NINE฀NEW฀OFFICIAL฀LANGUAGES฀WERE฀DRAWN฀UP
4HE฀ VARIOUS฀ STAGES฀ OF฀ THE฀ IMPLEMENTATION฀ OF฀ THE฀ RESTRUCTURING฀ OF฀ THE฀/FFICE฀ WERE฀ DISCUSSED฀
IN฀-ANAGEMENT฀#OMMITTEE฀MEETINGS฀ INCLUDING฀ THE฀ CHANGES฀WHICH฀WILL฀ BE฀BROUGHT฀ ABOUT฀BY฀
ENLARGEMENT฀THE฀RELEVANT฀COMPETITIONS฀ORGANISED฀IN฀฀AND฀THE฀RECRUITMENT฀PROCEDURES฀TO฀BE฀
LAUNCHED฀ IN฀฀3EVERAL฀PERSONNEL฀REINFORCEMENTS฀ARISING฀FROM฀THE฀CONCLUSIONS฀DRAWN฀ON฀THE฀
BASIS฀OF฀THE฀AUDIT฀ON฀THE฀/FFICES฀CONTRACTS฀WERE฀ALSO฀APPROVED฀BY฀THE฀-ANAGEMENT฀#OMMITTEE฀
4WO฀NEW฀$IRECTORATES฀฀2ESOURCES฀AND฀/FFICIAL฀*OURNAL฀OF฀!CCESS฀TO฀,AW฀฀DECIDED฀IN฀฀
WILL฀BE฀CREATED฀IN฀
0ROGRESS฀ ON฀ THE฀/FFICES฀%5฀"OOKSHOP฀ SERVICE฀PROJECT฀฀ THE฀DIGITAL฀ ARCHIVAL฀BOOKSHOP฀OF฀ THE฀
%UROPEAN฀5NION฀฀WAS฀ REPORTED฀ TO฀ THE฀-ANAGEMENT฀#OMMITTEE฀!N฀ ANNOUNCEMENT฀ ON฀ THE฀
FUTURE฀ AVAILABILITY฀ OF฀ THIS฀ PUBLIC฀ SERVICE฀WAS฀MADE฀BY฀#OMMISSIONER฀2EDING฀ AT฀ THE฀&RANKFURT฀
"OOK฀&AIR฀IN฀/CTOBER฀
)N฀ THE฀ CONTEXT฀ OF฀ DISCUSSIONS฀ CENTRING฀ ON฀ THE฀/FFICES฀ SALES฀ POLICY฀ FOR฀ GENERAL฀ PUBLICATIONS฀ A฀
RECURRING฀THEME฀WAS฀THE฀RATIONALISATION฀OF฀THE฀/FFICES฀NETWORK฀OF฀SALES฀AGENTS฀!฀CALL฀FOR฀EXPRES
SIONS฀OF฀ INTEREST฀WILL฀BE฀ LAUNCHED฀ IN฀ EARLY฀ ฀WITH฀ A฀ VIEW฀ TO฀OFFERING฀HARMONISED฀ CONDITIONS฀
FOR฀ COOPERATION฀WITH฀ SUCH฀ AGENTS฀ AND฀ FURTHER฀DEVELOPING฀ THE฀POSSIBILITIES฀ OF฀DISSEMINATING฀%5฀
PUBLICATIONS฀THROUGH฀SUBAGENTS
4HE฀-ANAGEMENT฀#OMMITTEE฀ TOOK฀ A฀ PARTICULAR฀ INTEREST฀ IN฀ THE฀ PROJECT฀ TO฀MERGE฀#%,%8฀ AND฀
%52,EX฀ INTO฀ ONE฀ SINGLE฀ LEGISLATIVE฀DATABASE฀WITH฀ A฀ VIEW฀ TO฀ OFFERING฀ FREEOFCHARGE฀ ACCESS฀ TO฀
THE฀ CITIZENS฀OF฀ THE฀%UROPEAN฀5NION฀ FROM฀฀ *ULY฀ ฀ONWARDS฀ AS฀ REQUESTED฀BY฀ THE฀%UROPEAN฀
0ARLIAMENT฀2ELATED฀ASPECTS฀SUCH฀AS฀THE฀PRESERVATION฀OF฀DOCUMENTS฀OVER฀TIME฀AND฀THE฀PUBLISHING฀
CRITERIA฀FOR฀VARIOUS฀TYPES฀OF฀%5฀LEGISLATIVE฀AND฀QUASILEGISLATIVE฀TEXTS฀WERE฀ALSO฀EXAMINED
4WO฀AD฀HOC฀MEETINGS฀OF฀THE฀-ANAGEMENT฀#OMMITTEE฀WERE฀DEVOTED฀TO฀EXAMINING฀THE฀AUDIT฀REPORT฀
ON฀THE฀/FFICES฀CONTRACTS฀FOR฀THE฀PERIOD฀฀AND฀THE฀ACTION฀PLAN฀DRAWN฀UP฀TO฀CORRECT฀THE฀
INADEQUACIES฀ REVEALED฀BY฀ THE฀ AUDIT฀4HE฀/FFICE฀ UNDERTOOK฀ TO฀PROVIDE฀ REGULAR฀ UPDATES฀ ON฀ THE฀
PROGRESS฀MADE฀IN฀FOLLOWING฀UP฀ON฀THE฀AUDITS฀RECOMMENDATIONS
”””
))฀฀฀2ELATIONS฀WITH฀INSTITUTIONS฀AND฀
AUTHOR฀SERVICES
฀ 0UBLICATIONS฀PROGRAMMES
฀ 3ERVICE฀LEVEL฀AGREEMENTS
฀ 4RANSPARENCY฀OF฀THE฀PRODUCTION฀PROCESS
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฀ 0UBLICATIONS฀PROGRAMMES
฀ /VERVIEW
4HE฀0UBLICATIONS฀/FFICE฀LAUNCHED฀A฀CLIENTSATISFACTION฀SURVEY฀IN฀฀"OTH฀POSITIVE฀AND฀NEGATIVE฀
ASPECTS฀WERE฀UNDERLINED
฀ NOMINATION฀OF฀THE฀!UTHOR฀,IAISON฀/FFICERS฀WHOSE฀PROFILE฀COULD฀HOWEVER฀BE฀RAISED
฀ ABSENCE฀OF฀ A฀ TOOL฀PERMITTING฀ AUTHOR฀ SERVICES฀ TO฀MONITOR฀ON฀A฀PERMANENT฀BASIS฀ THE฀DIFFERENT฀
PUBLICATION฀STAGES฀FROM฀PLANNING฀TO฀PRODUCTION฀AND฀DISTRIBUTION
฀ #OMMISSION
4HE฀INTERSERVICE฀CONSULTATION฀ON฀THE฀฀ORDINARY฀PUBLICATIONS฀PROGRAMME฀0/0	฀LAUNCHED฀IN฀
$ECEMBER฀฀FORESEES฀฀PUBLICATIONS฀FOR฀A฀TOTAL฀AMOUNT฀OF฀฀฀฀EUROS
4HE฀IMPLEMENTATION฀LEVEL฀FOR฀THE฀฀0/0฀WAS฀฀SEE฀!NNEX฀	฀COMPARED฀TO฀฀FOR฀
THE฀฀0/0
฀ /THER฀INSTITUTIONS฀AGENCIES฀AND฀BODIES
4HE฀ THIRD฀ ANNUAL฀MEETING฀ OF฀ THE฀DECENTRALISED฀ AGENCIES฀ TOOK฀PLACE฀ AT฀ THE฀0UBLICATIONS฀/FFICE฀
ON฀฀ *UNE฀ AND฀฀ *ULY฀ ฀4HE฀ AGENCY฀PARTICIPANTS฀WERE฀ INFORMED฀OF฀ ONGOING฀ AND฀PLANNED฀
DEVELOPMENTS฀AT฀THE฀0UBLICATIONS฀/FFICE
4HE฀MEETING฀WAS฀ALSO฀USED฀TO฀RESOLVE฀SPECIFIC฀OUTSTANDING฀BILATERAL฀ISSUES฀0ARTICIPANTS฀EXPRESSED฀
THE฀WISH฀THAT฀FROM฀฀MEETINGS฀BE฀EXTENDED฀TO฀COVER฀TWO฀FULL฀DAYS
"Y฀END฀THE฀FOLLOWING฀AGENCIES฀HAD฀SUBMITTED฀A฀LIST฀OF฀THEIR฀PLANNED฀PUBLICATIONS฀FOR฀
฀ THE฀%UROPEAN฀!GENCY฀FOR฀3AFETY฀AND฀(EALTH฀AT฀7ORK฀"ILBAO	
฀ THE฀ %UROPEAN฀ #ENTRE฀ FOR฀ THE฀ $EVELOPMENT฀ OF฀ 0ROFESSIONAL฀ 4RAINING฀ ฀ #EDEFOP฀
4HESSALONIKI	
฀ THE฀#OMMUNITY฀0LANT฀6ARIETY฀/FFICE฀#06/	฀!NGERS	
฀ 3ERVICE฀LEVEL฀AGREEMENTS
#ONCERNING฀THE฀DRAWING฀UP฀OF฀SERVICE฀LEVEL฀AGREEMENTS฀3,!S	฀BETWEEN฀THE฀0UBLICATIONS฀/FFICE฀
AND฀ ITS฀ AUTHORS฀ THE฀!UTHOR฀,IAISON฀/FFICERS฀HAD฀NUMEROUS฀ TELEPHONE฀CONTACTS฀ VISITS฀ AGENCIES฀
MEETING฀AND฀0/0RELATED฀MEETINGS
)N฀THE฀COURSE฀OF฀฀FOUR฀AGREEMENTS฀WERE฀SIGNED฀/THER฀3,!S฀ARE฀UNDER฀NEGOTIATION฀OR฀AT฀AN฀
ADVANCED฀STAGE฀OR฀PENDING฀SIGNATURE฀SEE฀!NNEX฀	
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฀ 4RANSPARENCY฀OF฀THE฀PRODUCTION฀PROCESS
4HE฀MANAGEMENT฀OF฀THE฀SECONDARY฀LEGISLATION฀PROJECT฀WAS฀CONDUCTED฀USING฀A฀WORKFLOW฀MANAGE
MENT฀SYSTEM฀WHICH฀IS฀ACCESSIBLE฀TO฀ALL฀PARTICIPATING฀SERVICES฀AS฀WELL฀AS฀TO฀THE฀CONTRACTORS฀IN฀CHARGE฀
OF฀THE฀PRODUCTION฀WORK฀4HIS฀TOOL฀WAS฀DEVELOPED฀IN฀COORDINATION฀WITH฀THE฀,EGAL฀3ERVICES฀OF฀THE฀
#OUNCIL฀ AND฀ THE฀#OMMISSION฀WHO฀PROVIDE฀ THE฀ TRANSLATIONS฀OF฀ THE฀ACQUIS฀ COMMUNAUTAIRE฀ IN฀ THE฀
NEW฀OFFICIAL฀LANGUAGES
&URTHER฀ TOOLS฀WILL฀ BE฀DEVELOPED฀ IN฀ ฀ TO฀ GUARANTEE฀ SIMILAR฀ TRANSPARENCY฀ FOR฀ THE฀PRODUCTION฀
PROCESSES฀OF฀LEGISLATIVE฀AND฀QUASILEGISLATIVE฀TEXTS฀!฀TOOL฀FOR฀THE฀GENERAL฀PUBLICATIONS฀WILL฀BECOME฀
AVAILABLE฀IN฀AUTUMN฀
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)))฀฀฀0RODUCTION
฀ /VERVIEW
฀ /FFICIAL฀*OURNAL
฀ #ONSOLIDATION฀OF฀%5฀LEGISLATION
฀ 'ENERAL฀PUBLICATIONS
฀ %LECTRONIC฀PUBLICATIONS
฀ ฀$IRECTORIES฀DOCUMENTARY฀PUBLICATIONS฀AND฀
PUBLISHING฀TOOLS
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฀ /VERVIEW
4HE฀ REQUESTS฀ FOR฀PUBLICATIONS฀OTHER฀ THAN฀ THE฀/FFICIAL฀ *OURNAL฀ RECEIVED฀ IN฀฀GAVE฀ RISE฀ TO฀ THE฀
OPENING฀OF฀฀฀FILES
A	฀ BY฀PUBLICATION฀CATEGORY
฀ i฀BOOKS฀w฀INCLUDING฀BROCHURES฀BOOKLETS฀MAGAZINES฀AND฀0$&฀FILES	฀฀	
฀ LEAFLETS฀POSTERS฀MAPS฀NEWSLETTERS฀ETC฀฀	
฀ i฀STATIONERY฀w฀DIARIES฀TIMETABLES฀INVITATIONS฀CARDS฀ETC	฀฀	
฀MULTIMEDIA฀#$2/-฀WEBSITES฀ETC	฀฀	
฀ OTHER฀GRAPHIC฀CHARTS฀BINDING฀LAYOUT฀ETC	฀฀	
B	฀ BY฀AUTHOR฀INSTITUTIONAGENCY
฀#OMMISSION฀$IRECTORATES'ENERAL฀฀฀OF฀WHICH฀$'฀24$฀฀AND฀%UROSTAT฀
฀ OTHER฀INSTITUTIONS฀฀OF฀WHICH฀%UROPEAN฀0ARLIAMENT฀
฀ AGENCIES฀ ฀ OF฀WHICH฀#EDEFOP฀ 4HESSALONIKI	฀ ฀!GENCY฀ FOR฀(EALTH฀ AND฀3AFETY฀ AT฀7ORK฀
"ILBAO	฀฀%UROPOL฀4HE฀(AGUE	฀฀%UROPEAN฀&OUNDATION฀FOR฀THE฀)MPROVEMENT฀OF฀,IVING฀
AND฀7ORKING฀#ONDITIONS฀$UBLIN	฀฀AND฀%UROPEAN฀%NVIRONMENT฀!GENCY฀#OPENHAGEN	฀
฀ OTHER฀ ฀ OF฀WHICH฀0UBLICATIONS฀/FFICE฀ ฀%UROPEAN฀ 3CHOOLS฀ AND฀%UROPEAN฀5NIVERSITY฀
)NSTITUTE฀&LORENCE	฀฀%UROPEAN฀)NVESTMENT฀"ANK฀AND฀%UROPEAN฀/MBUDSMAN฀
&OR฀ GENERAL฀ PUBLICATIONS฀ OTHER฀ THAN฀ THE฀/FFICIAL฀ *OURNAL฀ THE฀ FOLLOWING฀ TENDENCIES฀ AS฀ REGARDS฀
VOLUME฀WERE฀NOTED฀IN฀
฀ 0RICED฀PUBLICATIONS฀DROPPED฀BY฀HALF฀IN฀฀฀PUBLICATIONS฀OR฀฀IN฀฀COMPARED฀
TO฀฀PUBLICATIONS฀OR฀฀IN฀	฀4HIS฀TENDENCY฀WILL฀BE฀FURTHER฀ACCENTUATED฀WHEN฀0$&฀
FILES฀OF฀%UROSTATS฀PUBLICATIONS฀ARE฀DISSEMINATED฀FREE฀OF฀CHARGE฀FROM฀฀ONWARDS฀AS฀DECIDED฀
BY฀%UROSTAT฀IN฀$ECEMBER฀
฀ !UTHOR฀ SERVICES฀WHO฀OFFER฀PUBLICATIONS฀ FOR฀ SALE฀ARE฀%UROSTAT฀ PAPER฀PRODUCTS฀AND฀ STATISTICAL฀
SERIES	฀#EDEFOP฀ 4HESSALONIKI	฀ THE฀#OURT฀ OF฀ *USTICE฀ THE฀#OMMISSIONS฀$'฀24$฀AND฀ THE฀
/FFICE฀FOR฀(ARMONISATION฀IN฀THE฀)NTERNAL฀-ARKET฀!LICANTE	
฀ 4HE฀ PROPORTION฀ OF฀ #OMMISSION฀ PUBLICATIONS฀ DIMINISHED฀ MARGINALLY฀ IN฀ ฀ BUT฀ STILL฀
REPRESENTED฀SOME฀THREE฀QUARTERS฀OF฀THE฀PUBLICATION฀WORK฀HANDLED฀BY฀THE฀/FFICE฀4HE฀PRODUCTS฀
OF฀OTHER฀INSTITUTIONS฀REPRESENT฀SOME฀฀A฀REDUCTION฀COMPARED฀TO฀
฀ 4HERE฀WAS฀ A฀ SLIGHT฀ INCREASE฀ IN฀ THE฀NUMBER฀OF฀PUBLICATIONS฀ REQUESTED฀BY฀ THE฀ AGENCIES฀ THEY฀
REPRESENT฀฀OF฀THE฀TOTAL฀VOLUME฀4HE฀NUMBER฀OF฀PUBLICATIONS฀REQUESTED฀BY฀THE฀%UROPEAN฀
%NVIRONMENT฀ !GENCY฀ #OPENHAGEN	฀ AND฀ THE฀ %UROPEAN฀ 4RAINING฀ &OUNDATION฀ 4URIN	฀
DECREASED฀NOTICEABLY
฀ !฀ HIGH฀ VOLUME฀ OF฀ WORK฀ WENT฀ INTO฀ THE฀ PRODUCTION฀ OF฀ MATERIAL฀ RELATED฀ TO฀ THE฀ %UROPEAN฀
#ONVENTION
!S฀ FAR฀ AS฀ THE฀ EVOLUTION฀ IN฀ THE฀ CATEGORIES฀ OF฀ PRODUCTS฀ REQUESTED฀ ARE฀ CONCERNED฀ THE฀ FOLLOWING฀
SHOULD฀BE฀NOTED฀FOR฀
฀ 4HE฀@BOOKS฀CATEGORY฀ACCOUNTED฀FOR฀OVER฀HALF฀THE฀REQUESTS฀RECEIVED฀AT฀THE฀0UBLICATIONS฀/FFICE
฀ @0RINTONDEMAND฀ 0/$	฀PRODUCTS฀WENT฀ FROM฀฀ TO฀฀4HIS฀ IS฀MOST฀ LIKELY฀DUE฀ TO฀ THE฀
INCREASED฀ COMPETITION฀OF฀PRODUCTION฀WORK฀DONE฀BY฀ THE฀/FFICES฀ FOR฀ )NFRASTRUCTURES฀ IN฀BOTH฀
"RUSSELS฀AND฀,UXEMBOURG฀WHICH฀USE฀DIGITAL฀PRINTING฀TECHNOLOGY฀AND฀DO฀NOT฀ INVOICE฀THE฀THE฀
COSTS฀TO฀AUTHOR฀SERVICES
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฀4HERE฀WAS฀A฀NOTICEABLE฀INCREASE฀IN฀THE฀NUMBER฀OF฀LEAFLETS฀POSTERS฀AND฀NEWSLETTERS฀FROM฀฀TO฀
	฀DESIGNED฀TO฀PROMOTE฀THE฀%UROPEAN฀5NIONS฀ACTIVITIES฀AND฀POLICIES
฀ 4HE฀NUMBER฀OF฀REQUESTS฀FOR฀@STATIONERY฀TYPE฀WORK฀INCREASED฀THOUGH฀THIS฀TYPE฀OF฀WORK฀DOES฀
NOT฀FIT฀INTO฀THE฀/FFICES฀CORE฀BUSINESS฀AND฀IS฀DISCOURAGED
฀ /FFICIAL฀*OURNAL
4HE฀YEAR฀฀SAW฀THE฀CELEBRATION฀OF฀THE฀TH฀ANNIVERSARY฀OF฀THE฀CREATION฀OF฀THE฀/FFICIAL฀*OURNAL฀
4HE฀MAIN฀EVENT฀ORGANISED฀IN฀THIS฀CONTEXT฀WAS฀A฀CONFERENCE฀ON฀THE฀THEME฀@4HE฀LEGISLATIVE฀PROCESS฀
$IGITAL฀ LEGISLATION฀WHY฀NOT฀AND฀WHY฀NOT฀NOW฀WITH฀ SPEAKERS฀ FROM฀MANY฀PROFESSIONAL฀ SPHERES฀
/NE฀OF฀THE฀MAIN฀CONCLUSIONS฀WAS฀THAT฀AS฀THE฀USE฀OF฀ELECTRONIC฀VERSIONS฀OF฀OFFICIAL฀TEXTS฀IS฀BECOMING฀
MORE฀AND฀MORE฀WIDESPREAD฀THEY฀WILL฀BECOME฀LEGALLY฀BINDING
#OORDINATION฀WITH฀NATIONAL฀OFFICIAL฀GAZETTES฀WAS฀ALSO฀LAUNCHED฀ON฀THIS฀OCCASION฀BY฀SETTING฀UP฀AN฀
INFORMAL฀FORUM฀TO฀THIS฀EFFECT
,ESS฀ FESTIVE฀BUT฀NONE฀ THE฀ LESS฀ VERY฀ IMPORTANT฀ THE฀ TENDERING฀PROCEDURES฀ FOR฀ THE฀ RENEWAL฀OF฀ THE฀
/FFICIAL฀*OURNAL฀PRODUCTION฀CONTRACTS฀DUE฀TO฀RUN฀FROM฀฀-AY฀฀ONWARDS฀WERE฀COMPLETED฀IN฀
฀2ESULTS฀SHOW฀THAT฀EVEN฀WITH฀A฀LIMITED฀NUMBER฀OF฀POTENTIAL฀TENDERERS฀DESPITE฀WIDE฀PUBLICITY฀
IN฀THE฀PRESS฀COMPETITION฀IS฀FIERCE
0REPARATIONS฀FOR฀THE฀PUBLICATION฀OF฀THE฀SECONDARY฀LEGISLATION฀AT฀THE฀TIME฀OF฀THE฀ENLARGEMENT฀WERE฀
STEPPED฀UP฀STEADILY฀THROUGHOUT฀THE฀YEAR฀BUT฀DUE฀TO฀THE฀VERY฀SLOW฀DELIVERY฀OF฀REVISED฀TRANSLATIONS฀
THE฀BULK฀OF฀THE฀WORK฀HAS฀SLIPPED฀TO฀
#ONSOLIDATION฀OF฀THE฀EXISTING฀LEGISLATION฀IN฀FORCE฀WAS฀COMPLETED฀ON฀SCHEDULE฀IN฀MID฀AND฀HAS฀
BEEN฀KEPT฀UP฀TO฀DATE฀SINCE฀THEN฀4HIS฀IS฀THE฀CULMINATION฀OF฀SIX฀YEARS฀WORK
฀ 0RODUCTION
!T฀THE฀END฀OF฀฀THE฀#OMMISSION฀DECIDED฀TO฀STOP฀PUBLISHING฀THE฀TEXTS฀OF฀ITS฀#/-฀DOCUMENTS฀
IN฀ THE฀/FFICIAL฀ *OURNAL฀!S฀A฀CONSEQUENCE฀ THE฀OVERALL฀VOLUME฀฀฀PAGES	฀฀WHICH฀WOULD฀
OTHERWISE฀HAVE฀REMAINED฀STABLE฀฀DECREASED฀BY฀SOME฀
4HE฀FOLLOWING฀POINTS฀ARE฀WORTH฀MENTIONING
฀ FIRST฀ PUBLICATION฀ OF฀ BUDGETARY฀ DOCUMENTS฀ FOLLOWING฀ THE฀ ACTIVITYBASED฀ BUDGETING฀ !""	฀
NOMENCLATURE
฀ AN฀/FFICIAL฀ *OURNAL฀ IN฀ ฀ LANGUAGE฀ VERSIONS฀ INCLUDING฀ )RISH	฀ THE฀ 4REATY฀ CONCERNING฀ THE฀
ACCESSION฀TO฀THE฀%UROPEAN฀5NION	฀฀฀PAGES฀PER฀LANGUAGE฀VERSION	฀	
฀ THE฀REPLACEMENT฀OF฀฀PRODUCTION฀CONTRACTS฀BY฀฀NEW฀CONTRACTS
4HE฀YEAR฀฀SAW฀MAJOR฀CHANGES฀IN฀THE฀/FFICIAL฀*OURNAL฀BUDGETARY฀PROCEDURES฀THE฀0UBLICATIONS฀
/FFICE฀BECAME฀AUTHORISING฀ENTITY฀FOR฀THE฀#OMMISSION฀BUDGET฀LINE฀FOR฀THE฀/FFICIAL฀*OURNAL฀AND฀THE฀
FONDS฀DE฀ROULEMENT฀USED฀FOR฀FINANCING฀/*฀PRODUCTION฀WORK฀WAS฀PHASED฀OUT
7HEREAS฀ AT฀ THE฀ BEGINNING฀ OF฀ THE฀ CONTRACT฀ &ORMEX฀ 6฀ 3'-,	฀ WAS฀ PERCEIVED฀ AS฀ A฀ MAJOR฀
DIFFICULTY฀ BY฀ THE฀ PRINTERS฀ CLOSE฀MONITORING฀ AND฀ FEEDBACK฀ ACTIONS฀ HAVE฀ GREATLY฀ IMPROVED฀ THE฀
QUALITY฀OF฀THE฀PRODUCTS฀DELIVERED฀THEREBY฀REDUCING฀THE฀NUMBER฀OF฀REJECTIONS฀DOWN฀TO฀OCCASIONAL฀
ONES฀OUTSTANDING฀REJECTIONS฀AT฀THE฀END฀OF฀฀฀AT฀THE฀END฀OF฀฀	
!฀NEW฀&ORMEX฀6฀BASED฀ON฀8-,฀AND฀DOCUMENT฀ TYPE฀DEFINITIONS฀WAS฀DEVELOPED฀AS฀ THE฀NEW฀
SPECIFICATION฀ FOR฀MARKUP฀ LANGUAGE฀ FOR฀ THE฀/*฀ PRODUCTION฀ FROM฀ ฀-AY฀ ฀ ONWARDS฀ 4HIS฀
STANDARD฀8-,฀ADOPTED฀AT฀THE฀END฀OF฀฀WILL฀ALLOW฀THE฀/FFICE฀TO฀USE฀MORE฀MAINSTREAM฀TECHNO
LOGICAL฀APPLICATIONS฀AND฀WILL฀OPEN฀THIS฀MARKET฀TO฀INCREASED฀COMPETITION
	฀ /*฀,฀฀	฀฀PAGES฀AND฀/*฀#฀฀%฀	฀฀฀PAGES
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฀ /FFICIAL฀*OURNAL฀,฀AND฀#
฀ /*฀,฀AND฀#
4HE฀/FFICIAL฀ *OURNAL฀,฀ SERIES฀DECREASED฀BY฀ ฀฀PAGES฀ TO฀ A฀ TOTAL฀ OF฀ ฀฀ n฀	฀MAINLY฀
BECAUSE฀ THE฀USUAL฀ SURGE฀ IN฀VOLUME฀AT฀ THE฀END฀OF฀ THE฀YEAR฀DID฀NOT฀OCCUR฀ IN฀฀4HE฀DECREASE฀
IN฀THE฀NUMBER฀OF฀PAGES฀OF฀THE฀#฀SERIES฀WAS฀SLIGHTLY฀HIGHER฀n฀฀OR฀฀฀PAGES	฀BECAUSE฀IN฀
-ARCH฀฀ THE฀#OMMISSION฀ CEASED฀PUBLICATION฀OF฀ ITS฀#/-฀DOCUMENTS฀ NOW฀PUBLISHED฀ONLY฀
THROUGH฀THE฀%52,EX฀)NTERNET฀SERVICE฀AS฀DELIVERED฀BY฀THE฀#OMMISSION	
4HE฀NUMBER฀OF฀ISSUES฀PUBLISHED฀IN฀฀WAS฀฀FOR฀THE฀/*฀,฀AND฀฀FOR฀THE฀/*฀#฀COMPARED฀
WITH฀฀AND฀฀RESPECTIVELY฀IN฀
฀ "UDGETARY฀DOCUMENTS
4HE฀NUMBER฀OF฀PAGES฀OF฀ THE฀PRELIMINARY฀DRAFT฀ GENERAL฀BUDGET฀ AND฀OF฀ THE฀DRAFT฀ GENERAL฀BUDGET฀
BOTH฀ IN฀ THE฀NEW฀!""฀FORMAT	฀ROSE฀ TO฀฀฀PAGES฀฀฀PAGES฀PER฀ LINGUISTIC฀VERSION	฀AND฀TO฀
฀฀PAGES฀ ฀฀PAGES฀PER฀ LINGUISTIC฀ VERSION	฀ RESPECTIVELY฀ IE฀ A฀ GROWTH฀OF฀ ฀AND฀฀
RESPECTIVELY
฀ $ECENTRALISED฀AGENCIES
!฀TOTAL฀OF฀฀฀MARKS฀WERE฀PUBLISHED฀IN฀THE฀#OMMUNITY฀4RADE฀-ARKS฀"ULLETIN฀OF฀THE฀/FFICE฀FOR฀
(ARMONIZATION฀ IN฀THE฀)NTERNAL฀-ARKET฀/()-	฀ IE฀A฀DECREASE฀OF฀฀COMPARED฀WITH฀฀
4HIS฀SERIES฀WAS฀PUBLISHED฀ON฀PAPER฀AND฀ON฀#$2/-฀UNTIL฀THE฀END฀OF฀!UGUST฀฀4HE฀PAPER฀
EDITION฀WAS฀CANCELLED฀FROM฀3EPTEMBER฀฀ONWARDS
4HE฀NUMBER฀OF฀PAGES฀PUBLISHED฀IN฀THE฀/()-฀/FFICIAL฀*OURNAL฀WAS฀LOWER฀THAN฀THE฀PREVIOUS฀YEAR฀
n฀	฀4HE฀NUMBER฀OF฀PAGES฀PUBLISHED฀IN฀THE฀/FFICIAL฀'AZETTE฀OF฀THE฀#OMMUNITY฀0LANT฀6ARIETY฀
/FFICE฀ALSO฀DECREASED฀SLIGHTLY฀n฀	
฀ 0UBLICATION฀OF฀THE฀LEGISLATION฀IN฀FORCE฀IN฀THE฀NEW฀OFFICIAL฀LANGUAGES
!T฀THE฀END฀OF฀฀THE฀SITUATION฀REGARDING฀THIS฀PROJECT฀WAS฀FAR฀FROM฀SATISFACTORY฀$ESPITE฀THE฀FACT฀
THAT฀BUDGETARY฀AND฀TECHNICAL฀MEANS฀WERE฀BOTH฀IN฀PLACE฀ON฀SCHEDULE฀AT฀THE฀0UBLICATIONS฀/FFICE฀TO฀
START฀PRODUCTION฀ ACCORDING฀ TO฀PLAN฀ THE฀ VOLUME฀OF฀MANUSCRIPTS฀MADE฀ AVAILABLE฀WAS฀WELL฀BELOW฀
THE฀LEVEL฀REQUIRED฀TO฀ACHIEVE฀PUBLICATION฀IN฀DUE฀TIME฀(OWEVER฀ALL฀AVAILABLE฀TEXTS฀ARE฀PUBLISHED฀
ELECTRONICALLY฀VIA฀THE฀%52,EX฀WEBSITE฀AS฀SOON฀AS฀THEY฀ARE฀DELIVERED฀ALBEIT฀IN฀THEIR฀@RAW฀FORM
!฀TOTAL฀OF฀฀฀PAGES฀WERE฀COMPOSED฀IN฀฀WITH฀AN฀ACCELERATION฀TOWARDS฀THE฀END฀OF฀THE฀YEAR
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฀ /*฀#$2/-S
4HE฀PRODUCTION฀OF฀THE฀#$2/-฀OF฀THE฀/*฀SERIES฀,#฀CONTINUED฀IN฀฀WITHOUT฀ANY฀PROBLEMS฀
4HE฀MONTHLY฀ EDITION฀ IS฀ AVAILABLE฀ ON฀ THE฀ TENTH฀WORKING฀ DAY฀ OF฀ EACH฀MONTH฀!S฀ FORESEEN฀ THE฀
0UBLICATIONS฀/FFICE฀ALSO฀PUBLISHED฀THE฀FIRST฀ANNUAL฀COLLECTION฀/*฀	฀IN฀&EBRUARY฀
)N฀ADDITION฀THE฀/FFICE฀PUBLISHED฀TWO฀THEMATIC฀#$2/-S฀ONE฀WITH฀THE฀COMMON฀NOMENCLATURE฀
AND฀ ASSOCIATED฀ REGULATIONS฀ AND฀ONE฀ CONTAINING฀ THE฀4!2)#฀ )NTEGRATED฀4ARIFF฀ OF฀ THE฀%UROPEAN฀
#OMMUNITIES	
)N฀฀WORK฀WAS฀STARTED฀ON฀AN฀@!CCESSION฀4REATY฀#$2/-฀CONTAINING฀BESIDES฀THE฀4REATY฀ITSELF฀
THE฀!CT฀OF฀!CCESSION฀THE฀ANNEXES฀AND฀APPENDICES฀IN฀THE฀LANGUAGES฀OF฀ACCEDING฀COUNTRIES฀AND฀IN฀
%NGLISH฀4HIS฀#$2/-฀WILL฀BE฀ISSUED฀IN฀&EBRUARY฀
#/-฀DOCUMENTS฀ARE฀NO฀LONGER฀BEING฀PUBLISHED฀IN฀THE฀/*฀SINCE฀฀AND฀ARE฀CONSEQUENTLY฀NOT฀
AVAILABLE฀ON฀THE฀#$2/-
&ROM฀-AY฀฀ONWARDS฀ THE฀/*฀,#฀#$2/-฀WILL฀ALSO฀BE฀AVAILABLE฀ IN฀THE฀ LANGUAGES฀OF฀THE฀
ACCESSION฀ COUNTRIES฀ )T฀ IS฀ FORESEEN฀ THAT฀ AS฀ SOON฀ AS฀ THE฀ 3PECIAL฀%DITIONS฀ OF฀ THE฀/FFICIAL฀ *OURNAL฀
CONTAINING฀THE฀SECONDARY฀LEGISLATION฀IN฀THESE฀LANGUAGES฀BECOME฀AVAILABLE฀A฀#$2/-฀EDITION฀WILL฀
BE฀DEVELOPED
!S฀A฀NEW฀CONTRACT฀IS฀DUE฀IN฀฀THE฀0UBLICATIONS฀/FFICE฀WILL฀CONDUCT฀AN฀EVALUATION฀OF฀THE฀USE฀OF฀
THE฀/*฀,#฀#$2/-฀DURING฀THE฀FIRST฀HALF฀OF฀
&OR฀THE฀SALES฀FIGURES฀OF฀THESE฀#$2/-S฀SEE฀4ABLES฀฀AND฀฀IN฀!NNEX฀
฀ 0UBLIC฀PROCUREMENT
4HE฀ NUMBER฀ OF฀ PUBLISHED฀ NOTICES฀ INCREASED฀ BY฀ ฀ IN฀ ฀ VERSUS฀ ฀ IN฀ ฀ 4HE฀
TOTAL฀ NUMBER฀ STOOD฀ AT฀ ฀฀ )T฀ IS฀WORTH฀NOTING฀ THE฀PARTICULAR฀ INCREASE฀ IN฀NOTICES฀ FROM฀ )TALY฀
฀	฀'ERMANY฀	฀AND฀&RANCE฀	
)T฀SHOULD฀BE฀NOTED฀THAT฀THE฀0UBLICATIONS฀/FFICE฀IS฀FACING฀AN฀IMPORTANT฀INCREASE฀IN฀THE฀ADMINISTRA
TIVE฀TASKS฀RELATED฀TO฀THE฀PUBLICATION฀OF฀THESE฀NOTICES฀EG฀DOUBLE฀SENDING฀CONFIRMATION฀ENQUIRIES฀
NONSTANDARD฀ FORMS฀ ETC	฀ 4HIS฀ ASPECT฀WILL฀ CONTINUE฀ TO฀ RISE฀ IN฀ THE฀ FORTHCOMING฀ YEARS฀ DUE฀ TO฀
ENLARGEMENT฀ AND฀ THE฀ ADDITION฀ OF฀ NEW฀ AWARDING฀ AUTHORITIES฀WHO฀ ARE฀ NOT฀ FAMILIAR฀WITH฀ PUBLIC฀
PROCUREMENT฀DIRECTIVES
฀ %NLARGEMENT
)N฀ ORDER฀ TO฀ PREPARE฀ FOR฀ ENLARGEMENT฀ AND฀ DUE฀ TO฀ THE฀ EXPIRY฀ OF฀ THE฀ CURRENT฀ CONTRACT฀ THE฀
0UBLICATIONS฀/FFICE฀ ISSUED฀A฀CALL฀ FOR฀ TENDER฀EARLY฀ IN฀฀ TO฀ENSURE฀ THE฀CONTINUITY฀OF฀4%$฀AND฀
ASSOCIATED฀ SERVICES฀ EG฀/*3฀#$2/-฀ENVIRONMENT฀ FOR฀ LICENCE฀HOLDERS	฀4HIS฀ CALL฀ FOR฀ TENDER฀
TOOK฀THE฀NEW฀OFFICIAL฀LANGUAGES฀INTO฀ACCOUNT฀4HE฀PROCEDURE฀HAD฀TO฀BE฀CANCELLED฀FOR฀UNFORESEE
ABLE฀REASONS฀4HE฀0UBLICATIONS฀/FFICE฀IS฀NOW฀SETTING฀UP฀AN฀INTERIM฀CONTRACTUAL฀BASIS฀!฀NEW฀CALL฀
FOR฀TENDER฀WILL฀BE฀ISSUED฀AS฀SOON฀AS฀POSSIBLE฀IN฀
7ORK฀HAS฀ALREADY฀STARTED฀TO฀ENSURE฀THAT฀ALL฀THE฀PRODUCTION฀CHAIN฀COMPONENTS฀UP฀TO฀DISSEMINATION฀
WILL฀BE฀CAPABLE฀OF฀HANDLING฀THE฀ADDITIONAL฀LANGUAGES฀FROM฀฀-AY฀฀ONWARDS
฀ #OMMON฀0ROCUREMENT฀6OCABULARY
7ITH฀ THE฀ ENTRY฀ INTO฀ FORCE฀OF฀2EGULATION฀.O฀฀ AS฀ AMENDED฀ON฀฀$ECEMBER฀฀ ALL฀
COMPONENTS฀ RECEPTION฀ PROCESSING฀ DISSEMINATION	฀ FOR฀ THE฀PUBLICATION฀OF฀PUBLIC฀PROCUREMENT฀
NOTICES฀ HAD฀ TO฀BE฀MODIFIED฀ TO฀ TAKE฀ INTO฀ ACCOUNT฀ THE฀ NEW฀#OMMON฀0ROCUREMENT฀6OCABULARY฀
RELEASE฀4HESE฀CHANGES฀WERE฀INTRODUCED฀SUCCESSFULLY฀BY฀฀$ECEMBER฀฀$UE฀TO฀THE฀DECISION฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

OF฀$'฀-!2+4฀ TO฀ INTRODUCE฀ SIMULTANEOUSLY฀ THE฀ REVISED฀#06฀AND฀ ITS฀ AMENDMENTS฀ AWARDING฀
AUTHORITIES฀AND฀LICENCE฀HOLDERS฀WERE฀NOT฀PREPARED฀AND฀WERE฀UNABLE฀TO฀ANTICIPATE฀THESE฀CHANGES฀
THUS฀ INCREASING฀ THE฀ ADMINISTRATIVE฀BURDEN฀ AT฀ THE฀0UBLICATIONS฀/FFICE฀ AND฀ THE฀WORKLOAD฀OF฀ THE฀
/FFICES฀HELPDESK
฀ E4ENDERING฀E0ROCUREMENT฀AND฀NEW฀DATA฀COLLECTION฀TECHNIQUES
$UE฀TO฀TECHNICAL฀PROBLEMS฀THE฀0UBLICATIONS฀/FFICE฀WAS฀UNABLE฀TO฀OPEN฀TO฀NEW฀AWARDING฀AUTHOR
ITIES฀ THE฀ ONLINE฀ FILLING฀ OF฀ PUBLIC฀ PROCUREMENT฀ NOTICES฀ VIA฀ 3)-!0฀ HTTPSIMAPEUINT	฀/NLY฀
CURRENT฀ REGISTERED฀3)-!0฀USERS฀ COULD฀USE฀ THE฀ ONLINE฀ FORMS฀ ACCOUNTING฀ FOR฀ ฀OF฀PUBLISHED฀
NOTICES	฀4HE฀OPENING฀IS฀NOW฀TARGETED฀EARLY฀IN฀
3EVERAL฀/*3฀E3ENDERS฀ARE฀NOW฀OPERATIONAL฀AND฀ARE฀REGULARLY฀SENDING฀PUBLIC฀PROCUREMENT฀NOTICES฀
IN฀ STRUCTURED฀ ELECTRONIC฀ FORMAT฀ 8-,฀$4$	฀ THESE฀ ACCOUNT฀ FOR฀ ฀OF฀ ALL฀ NOTICES฀ RECEIVED฀
-ORE฀THAN฀฀OF฀NOTICES฀RECEIVED฀FROM฀/*3฀E3ENDERS฀VERSUS฀AN฀AVERAGE฀฀FOR฀NON8-,฀
NOTICES	฀WERE฀PUBLISHED฀WITHOUT฀ ERRORS฀ DEMONSTRATING฀ THAT฀ THE฀ SYSTEM฀HAS฀ A฀MAJOR฀ IMPACT฀ ON฀
QUALITY฀AND฀REDUCES฀BOTH฀THE฀TIME฀AND฀THE฀COST฀OF฀PUBLISHING฀AS฀MANUAL฀RETYPING฀OF฀NOTICES฀ IS฀
NO฀LONGER฀NECESSARY฀4HE฀COST฀FOR฀PROCESSING฀THESE฀NOTICES฀IS฀ROUGHLY฀A฀THIRD฀OF฀THAT฀FOR฀THOSE฀SENT฀
BY฀CONVENTIONAL฀MEANS฀.OTICES฀ RECEIVED฀ IN฀8-,฀ARE฀PUBLISHED฀WITHIN฀ THE฀ SAME฀ TIME฀ LAPSE฀AS฀
@URGENT฀NOTICES฀IE฀IN฀LESS฀THAN฀฀DAYS	฀WHILE฀THE฀PUBLICATION฀OF฀NON8-,฀NOTICES฀NORMALLY฀TAKES฀
฀DAYS
7ITH฀ THE฀ ACTIVE฀ INVOLVEMENT฀ OF฀/*3฀ E3ENDERS฀ CURRENTLY฀PREPARING฀ AND฀ TESTING฀ THEIR฀ CAPABILITY฀
OF฀ SENDING฀8-,STRUCTURED฀NOTICES฀ IT฀ IS฀ ANTICIPATED฀ THAT฀ THE฀PERCENTAGE฀OF฀8-,฀NOTICES฀WILL฀
INCREASE฀SIGNIFICANTLY฀IN฀฀!฀TARGET฀OF฀MORE฀THAN฀฀IS฀SET฀FOR฀
฀ 4%$฀AND฀/*3฀#$2/-
4HE฀ INCREASE฀ IN฀ THE฀ CONSULTATION฀ OF฀ NOTICES฀ PUBLISHED฀ IN฀4%$฀ HTTPTEDPUBLICATIONSEUINT	฀
IS฀฀WHICH฀DEMONSTRATES฀THE฀IMPORTANCE฀OF฀THIS฀SERVICE฀FOR฀POTENTIAL฀TENDERERS฀AND฀THE฀USER฀
SATISFACTION
&OLLOWING฀ A฀ DECISION฀ TAKEN฀ BY฀ THE฀ 0UBLICATIONS฀/FFICES฀-ANAGEMENT฀ #OMMITTEE฀ THE฀/*3฀
#$2/-฀ IS฀PUBLISHED฀ TWICE฀ A฀WEEK฀ONLY฀ FROM฀฀ *ANUARY฀ ฀ONWARDS฀4HE฀DAILY฀ EDITION฀ IS฀
ABANDONED฀DUE฀TO฀THE฀LOW฀LEVEL฀OF฀SUBSCRIBERS฀TO฀THIS฀EDITION฀4HE฀OVERALL฀NUMBER฀OF฀SUBSCRIBERS฀
AROUND฀฀	฀AND฀THE฀NUMBER฀OF฀LICENCES฀HOLDERS฀AROUND฀	฀REMAIN฀STABLE
)N฀ORDER฀ TO฀ FULFIL฀ ITS฀ LEGAL฀OBLIGATION฀ THE฀0UBLICATIONS฀/FFICE฀ ISSUES฀A฀DAILY฀VERSION฀OF฀ THE฀/*3฀
#$2/-฀FOR฀CONSULTATION฀ON฀REQUEST฀ON฀ITS฀PREMISES฀AND฀FOR฀ARCHIVING
฀ #ONSOLIDATION฀OF฀%5฀LEGISLATION
4HE฀BACKLOG฀IN฀THE฀CONSOLIDATION฀OF฀ALL฀LEGISLATION฀PUBLISHED฀FROM฀฀TO฀DATE฀AND฀STILL฀IN฀FORCE฀
WAS฀CLEARED฀BY฀MID฀AS฀SCHEDULED
7HAT฀WAS฀ SEEN฀ AS฀ A฀ RECURRENT฀ PROBLEM฀ IE฀ THE฀ EXISTENCE฀ OF฀ SIGNIFICANT฀ BUDGETARY฀ CARRYOVER฀
FROM฀YEAR฀TO฀YEAR฀WAS฀ELIMINATED฀IN฀฀4HE฀FINAL฀IMPLEMENTATION฀RATE฀OF฀THE฀฀BUDGET฀WAS฀
฀!T฀THE฀END฀OF฀฀฀OF฀THE฀฀BUDGET฀HAD฀BEEN฀SPENT฀NOT฀TAKING฀INTO฀ACCOUNT฀
A฀LASTMINUTE฀TRANSFER฀OF฀%52฀฀฀FOR฀THE฀CONSOLIDATION฀OF฀ACTS฀AFFECTED฀BY฀THE฀ENLARGEMENT
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3
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4HE฀NUMBER฀OF฀UPTODATE฀CONSOLIDATED฀FAMILIES฀AT฀YEAREND฀WAS฀AS฀FOLLOWS
    
5PDATED฀CONSOLIDATED฀FAMILIES   ฀ ฀ ฀
4HESE฀ FILES฀ ARE฀ THEN฀ FED฀ INTO฀ THE฀ CODIFICATION฀ AND฀ RECASTING฀ PROGRAMME฀ MANAGED฀ BY฀ THE฀
#OMMISSIONS฀,EGAL฀3ERVICE
4O฀PREPARE฀FOR฀ENLARGEMENT฀TWO฀NEW฀CALLS฀FOR฀TENDER฀WERE฀PREPARED฀ONE฀FOR฀CODIFICATION฀AND฀ONE฀
FOR฀CONSOLIDATION฀"OTH฀ARE฀CURRENTLY฀UNDERWAY
฀ 'ENERAL฀PUBLICATIONS
฀ /VERVIEW
4HE฀ NEW฀ &INANCIAL฀ 2EGULATION฀ IMPOSES฀ TIGHTER฀ PAYMENT฀ DEADLINES฀ AND฀ IS฀ AT฀ THE฀ HEART฀ OF฀ THE฀
REORGANISATION฀ OF฀ THE฀ INVOICE฀ MANAGEMENT฀ PROCEDURES฀ FOR฀ AUTHOR฀ SERVICES฀ ACCOUNTS฀ IN฀ THE฀
0UBLICATIONS฀/FFICE฀)NVOICES฀ESPECIALLY฀THOSE฀CONCERNING฀PRODUCTION฀WORK฀TECHNICALLY฀OVERSEEN฀
BY฀ THE฀/FFICE฀ ARE฀ NOW฀PROCESSED฀WITHIN฀ THE฀PRODUCTION฀UNIT฀ AND฀ THIS฀ IN฀ TURN฀HAS฀ PRODUCED฀
GREATER฀EFFICIENCY฀AND฀SPEEDIER฀PAYMENT฀OF฀BILLS
)N฀฀฀฀INVOICES฀RELATING฀TO฀AUTHOR฀SERVICES฀ACCOUNTS฀WERE฀SUBJECTED฀TO฀AN฀OPERATIONAL฀AND฀
FINANCIAL฀EVALUATION฀AS฀WELL฀AS฀A฀TECHNICAL฀VERIFICATION฀!T฀THE฀REQUEST฀OF฀THE฀AUTHOR฀SERVICES฀THE฀
UNIT฀PROVIDED฀฀฀ESTIMATES฀฀	฀AND฀RAISED฀฀฀ORDER฀FORMS฀	฀FOR฀A฀TOTAL฀AMOUNT฀
OF฀฀฀฀EUROS
&ROM฀THE฀SECOND฀HALF฀OF฀฀THE฀UNIT฀APPLIED฀THE฀NEW฀PROCEDURE฀OF฀COST฀RECOVERY฀FOR฀WORK฀DONE฀
BY฀ THE฀ INHOUSE฀PRINTSHOP฀WHICH฀WAS฀ INVOICED฀ TO฀ THE฀ AUTHOR฀ SERVICES฀ ฀OPERATIONS฀ TOTALLING฀
฀฀EUROS	
4HE฀NEW฀ FRAMEWORK฀ CONTRACTS฀WHICH฀ CAME฀ INTO฀ EFFECT฀ IN฀ ฀WERE฀ LARGELY฀ USED฀ IN฀ ฀ TO฀
THE฀ SATISFACTION฀OF฀ THE฀MAJORITY฀ OF฀ CUSTOMERS฀4HESE฀ CONTRACTS฀MADE฀ IT฀ POSSIBLE฀ TO฀ ENSURE฀ INTER฀
ALIA฀QUALITY฀PRODUCTION฀IN฀฀LANGUAGES฀4HE฀CONTRACTORS฀ADAPTED฀WELL฀TO฀THE฀TECHNICAL฀PROBLEMS฀
CAUSED฀BY฀THE฀ INTRODUCTION฀OF฀ THE฀NEW฀OFFICIAL฀ LANGUAGES฀)N฀฀PUBLICATIONS฀WERE฀SYSTEMATI
CALLY฀PRODUCED฀BOTH฀ON฀PAPER฀AND฀AS฀ELECTRONIC฀0$&	฀FILES
!N฀ANALYSIS฀OF฀THE฀WORKING฀METHODS฀CONCENTRATED฀ON฀BETTER฀ORGANISATION฀AND฀MORE฀APPROPRIATE฀
DESKTOP฀PUBLISHING฀$40	฀TOOLS฀4HE฀INCREASE฀IN฀THE฀NUMBER฀OF฀LANGUAGES฀WAS฀ALSO฀CENTRAL฀TO฀THIS฀
ANALYSIS฀4O฀THIS฀END฀AND฀TO฀ALLOW฀FOR฀CORRECTION฀TO฀BE฀CARRIED฀OUT฀ON฀SCREEN฀THE฀/FFICE฀TESTED฀THE฀
)N$ESIGN฀$40฀SOFTWARE฀4HE฀FIRST฀RESULTS฀APPEAR฀PROMISING
4HE฀ )NTERINSTITUTIONAL฀ 3TYLE฀ 'UIDE฀ WAS฀ THE฀ SUBJECT฀ OF฀ SEVERAL฀ MAJOR฀ UPDATES฀ CONCERNING฀ THE฀
/FFICIAL฀*OURNAL฀AND฀THE฀PROTOCOL฀RULES฀AFTER฀ENLARGEMENT฀COUNTRIESCURRENCIESLANGUAGES	฀!S฀A฀
RESULT฀OF฀THE฀INTRODUCTION฀OF฀NEW฀LANGUAGES฀AND฀THEIR฀IMPLICATIONS฀FOR฀THE฀%UROPA฀SITE฀UPDATING฀
OF฀THE฀GUIDE฀HAS฀SLOWED฀DOWN฀CONSIDERABLY
4HE฀ RESULT฀ OF฀ THE฀ FIRST฀ PHASE฀OF฀ THE฀ TELEWORKING฀PILOT฀PROJECT฀ FOR฀PROOFREADERS฀WAS฀POSITIVE฀ )T฀
WAS฀THEREFORE฀DECIDED฀ TO฀ ESTABLISH฀ TELEWORKING฀ FOR฀ ALL฀ PROOFREADING฀ TEAMS฀WORKING฀ON฀ GENERAL฀
PUBLICATIONS฀ 4HIS฀ NEW฀ PHASE฀ OF฀ TELEWORKING฀ IS฀ SCHEDULED฀ TO฀ START฀ IN฀-ARCH฀ ฀ ADVANCED฀
TRAINING฀IN฀COMPUTER฀SKILLS฀WILL฀BE฀OFFERED฀TO฀THE฀FUTURE฀TELEWORKERS฀3TANDARD฀CONFIGURATIONS฀IN฀
ORDER฀TO฀OBTAIN฀OPTIMUM฀WORKING฀CONDITIONS฀FOR฀THE฀PARTICIPANTS฀HAVE฀BEEN฀DEFINED
!..5!,฀-!.!'%-%.4฀2%0/24฀
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฀ 0RODUCTION
4HERE฀WAS฀A฀SLIGHT฀INCREASE฀IN฀THE฀WORK฀CARRIED฀OUT฀IN฀฀฀	฀฀฀TITLES฀WERE฀PUBLISHED฀
AND฀THE฀NUMBER฀OF฀PAGES฀PRODUCED฀INCREASED฀BY฀MORE฀THAN฀฀/VERALL฀SINCE฀฀PRODUCTION฀
LEVELS฀HAVE฀REMAINED฀STABLE
฀OF฀ THE฀PAGES฀PRODUCED฀WERE฀PROOFREAD฀!S฀ FOR฀ PROOFREADING฀ IN฀ THE฀ NEW฀ LANGUAGES฀ THE฀
FIGURES฀WERE฀ INSIGNIFICANT฀ IN฀ ฀4HE฀#OMMISSION฀ AND฀ THE฀#OURT฀ OF฀ *USTICE฀ AS฀WELL฀ AS฀ SOME฀
%UROPEAN฀AGENCIES฀REMAIN฀THE฀MAIN฀CLIENTS฀FOR฀PROOFREADING฀WORK
!S฀A฀RESULT฀OF฀THEIR฀POLITICAL฀IMPORTANCE฀AND฀THE฀TIGHT฀DEADLINE฀QUALITY฀AND฀SIZE฀REQUIREMENTS฀THE฀
FOLLOWING฀PUBLICATIONS฀WERE฀GIVEN฀PRIORITY฀TREATMENT
฀ DIFFERENT฀PUBLICATIONS฀ABOUT฀@!฀CONSTITUTION฀FOR฀%UROPE
฀ SEVERAL฀VOLUMES฀OF฀REPORTS฀FOLLOWING฀THE฀EXPIRY฀OF฀THE฀%#3#฀4REATY
฀ THE฀ ฀ 'ENERAL฀ 2EPORT฀ ON฀ THE฀ ACTIVITY฀ OF฀ THE฀ %UROPEAN฀ 5NION฀ PRODUCED฀ FOR฀ THE฀
#OMMISSIONS฀3ECRETARIAT'ENERAL฀WITHIN฀A฀SHORTER฀DEADLINE฀THAN฀IN฀
฀ VARIOUS฀SERIES฀OF฀PUBLICATIONS฀FOR฀$'฀2%')/฀$'฀%.42฀$'฀24$฀PRODUCED฀BY฀THE฀0/$฀
PRINTING฀ON฀DEMAND	฀SYSTEM	฀AND฀ALSO฀FREQUENT฀WORK฀FOR฀/,!&฀%UROPOL฀AND฀OTHER฀AGENCIES
฀-EMOIRS฀OF฀%UROSTAT฀COMMEMORATING฀THE฀TH฀ANNIVERSARY฀OF฀%UROSTAT฀PRINTED฀BY฀THE฀/FFICES฀
OWN฀PRINTSHOP
฀ THE฀ SERIES฀OF฀COMMEMORATIVE฀PRODUCTS฀MARKING฀ THE฀TH฀ANNIVERSARY฀OF฀ THE฀/FFICIAL฀ *OURNAL฀
BOOKS฀MAPS฀BOXES฀POSTAGE฀STAMPS฀PUBLICITY฀PANELS฀PROCEEDINGS฀ETC	
฀ 'RAPHIC฀DESIGN฀SECTION
4HE฀GRAPHIC฀DESIGN฀SECTION฀WAS฀CALLED฀UPON฀TO฀DRAW฀UP฀DESIGNS฀FOR฀THE฀MAJORITY฀OF฀THE฀PUBLICA
TIONS฀MENTIONED฀IN฀POINT฀฀4HE฀PRINCIPAL฀CLIENTS฀WERE฀$'฀2%,%8฀%UROPOL฀AND฀/,!&
3OFTWARE฀AND฀EQUIPMENT฀WERE฀UPGRADED฀WITH฀THE฀AIM฀OF฀FACILITATING฀THE฀EXCHANGE฀OF฀FILES฀AND฀DATA฀
BETWEEN฀THE฀GRAPHIC฀DESIGN฀SECTION฀AND฀THE฀PREPRESS฀SECTION฀OF฀THE฀/FFICES฀PRINTSHOP
฀ )NHOUSE฀PRINTSHOP
)N฀ ฀ THE฀ NUMBER฀ OF฀ PUBLICATIONS฀ UNDERTAKEN฀ BY฀ THE฀ PRINTSHOP฀ INCREASED฀ BY฀ ฀ AND฀
REPRESENTED฀ABOUT฀฀OF฀THE฀PUBLICATIONS฀ENTRUSTED฀TO฀THE฀/FFICE฀4HE฀NUMBER฀OF฀FILES฀INCREASED฀
BY฀APPROXIMATELY฀฀THEY฀REPRESENT฀฀OF฀THE฀TOTAL฀FILES฀HANDLED฀BY฀THE฀/FFICE
0RODUCTION฀EXPRESSED฀AS฀THE฀NUMBER฀OF฀!฀PAGES฀SHOWS฀A฀FALL฀OF฀฀4HIS฀IS฀PRIMARILY฀DUE฀TO฀
REDUCED฀PRINTRUNS฀#OLOUR฀PRINTING฀REPRESENTS฀THE฀EQUIVALENT฀OF฀฀฀฀!฀PAGES฀฀	฀
WHEREAS฀MONOCHROME฀STANDS฀AT฀THE฀EQUIVALENT฀OF฀฀฀฀!฀PAGES฀฀	฀4HE฀NUMBER฀OF฀
OFFSET฀PLATES฀PRODUCED฀IN฀฀WAS฀฀฀COMPARED฀TO฀฀฀IN฀
4HE฀PREPRESS฀WORKLOAD฀INCREASED฀EVEN฀IF฀THIS฀ADDITIONAL฀WORK฀WAS฀NOT฀ALWAYS฀PRINTED฀INHOUSE฀
4HIS฀ HAD฀ AN฀ IMPACT฀ ON฀ THE฀PRODUCTION฀ CHAIN฀ IN฀ ALL฀ SECTIONS฀OF฀ THE฀WORKSHOP฀WHICH฀ GENERALLY฀
WORK฀TOGETHER฀&OR฀EXAMPLE฀AS฀FIGURES฀FOR฀THE฀FOURTH฀QUARTER฀OF฀฀SHOW฀APPROXIMATELY฀฀
OF฀THE฀PAGES฀PRODUCED฀IN฀THE฀PREPRESS฀SECTOR฀WERE฀PRINTED฀ELSEWHERE
)T฀SHOULD฀ALSO฀BE฀NOTED฀THAT฀THE฀INTRODUCTION฀OF฀NEW฀LANGUAGES฀HAS฀REQUIRED฀NEW฀PROCEDURES฀AND฀
THE฀USE฀OF฀NEW฀DATAPROCESSING฀TOOLS
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4HE฀,/$฀LIGHT฀PRINTING฀ON฀DEMAND	฀WORKLOAD฀SHOWS฀ THE฀SAME฀CHARACTERISTICS฀AS฀ THE฀PREVIOUS฀
YEAR฀ NAMELY฀ CONSIDERABLE฀ PREPARATORY฀WORK฀ AND฀ FEWER฀ FILES฀WHICH฀ CONFIRMS฀ THAT฀ THE฀ AUTHOR฀
SERVICES฀HAVE฀NOT฀YET฀TRANSFERRED฀A฀PART฀OF฀THEIR฀WORKLOAD฀TO฀PRINTONDEMAND฀AS฀INTENDED
)T฀ SHOULD฀BE฀NOTED฀ THAT฀ FOR฀ THIS฀ TYPE฀OF฀WORK฀POTENTIAL฀ CUSTOMERS฀ SEEM฀ TO฀BE฀ATTRACTED฀BY฀ THE฀
SERVICES฀OFFERED฀BY฀THE฀"RUSSELS฀)NFRASTRUCTURES฀/FFICE฀WHICH฀ARE฀CHARACTERISED฀BY฀AN฀ABSENCE฀OF฀
ADMINISTRATIVE฀FORMALITIES฀AND฀INVOICING฀/)"฀IS฀ALSO฀LOCATED฀CLOSE฀TO฀CLIENTS฀EG฀$'฀24$	
!T฀ THE฀ ANNUAL฀ INTERINSTITUTIONAL฀MEETING฀ FOR฀ PRINTSHOP฀MANAGERS฀ IT฀WAS฀ PROPOSED฀ TO฀ FURTHER฀
IMPROVE฀ COOPERATION฀ BETWEEN฀ SERVICES฀ AND฀ INSTITUTIONS฀ AND฀ TO฀ PROMOTE฀ OPTIMAL฀ USE฀ OF฀ THE฀
EQUIPMENT฀AND฀RESOURCES
฀ %LECTRONIC฀PUBLICATIONS
฀ 0RODUCTION
฀ 4RENDS
)N฀ ฀ THE฀DECISION฀OF฀MAJOR฀ AUTHORING฀ ENTITIES฀ IN฀PARTICULAR฀%UROSTAT฀ TO฀MAKE฀ AVAILABLE฀ ALL฀
ELECTRONIC฀PUBLICATIONS฀FREE฀OF฀CHARGE฀ON฀THE฀)NTERNET฀WILL฀HAVE฀A฀MAJOR฀ IMPACT฀NOT฀ONLY฀ON฀THE฀
0UBLICATIONS฀/FFICES฀PRODUCTION฀ACTIVITIES฀EG฀PUBLICATIONS฀ON฀PAPER฀AND฀#$2/-S	฀BUT฀ALSO฀
ON฀ITS฀DISSEMINATION฀AND฀SALES฀ACTIVITIES฀EG฀%5฀"OOKSHOP฀SALES฀NETWORK	
4HE฀0UBLICATIONS฀/FFICE฀HAS฀CONTINUED฀ITS฀ACTIVE฀CONTRIBUTION฀TO฀%UROPA฀ND฀'ENERATION฀AS฀WELL฀
AS฀TO฀THE฀E%UROPE฀AND฀E#OMMISSION฀INITIATIVES
฀ 6OLUME฀AND฀PRODUCTION฀CAPACITY
!S฀ PART฀ OF฀ THE฀ %UROPA฀ ND฀'ENERATION฀ INITIATIVE฀ THE฀ ACTIVITIES฀ CONSISTED฀MAINLY฀ OF฀ ASSISTING฀
#OMMISSION฀ DIRECTORATESGENERAL฀ IN฀ PREPARING฀ THE฀ IMPLEMENTATION฀ OF฀ THEIR฀ PORTALS฀ SUCH฀ AS฀
E%UROPE฀*!)฀#ITIZENS฀ETC฀$UE฀TO฀THE฀DELAYS฀ IN฀THE฀CALL฀ FOR฀TENDER฀ LAUNCHED฀TO฀SELECT฀THE฀WEB฀
CONTENT฀MANAGEMENT฀SYSTEM฀AND฀THE฀TECHNICAL฀DIFFICULTIES฀SEVERAL฀DIRECTORATESGENERAL฀POSTPONED฀
WORK฀ON฀ THEIR฀WEB฀ SITES฀4HIS฀ FACTOR฀ CONTRIBUTED฀ TO฀ THE฀ LOWER฀ LEVEL฀ OF฀ NEW฀ FILES฀ INTRODUCED฀ IN฀
฀฀IN฀฀VERSUS฀฀IN฀	฀4HE฀NUMBER฀OF฀DELIVERABLES฀WAS฀SIGNIFICANTLY฀LOWER฀IN฀฀
฀IN฀ ฀ VERSUS฀ ฀ IN฀ 	฀MAINLY฀DUE฀ TO฀ THE฀MAJOR฀DECREASE฀ IN฀#$2/-฀DUPLICATIONS฀
฀IN฀฀VERSUS฀฀IN฀	
฀ 4OOLS฀SERVICES฀AND฀METHODS
7ITHIN฀THE฀FRAMEWORK฀OF฀THE฀%UROPA฀ND฀'ENERATION฀INITIATIVE฀THE฀0UBLICATIONS฀/FFICE฀LAUNCHED฀
THE฀DEVELOPMENT฀OF฀ REUSABLE฀ COMMON฀ SERVICES฀ TO฀ SUPPORT฀ ELECTRONIC฀PUBLISHING฀ CF฀ E3ERVICES	฀
4HESE฀HAVE฀BEEN฀MADE฀ AVAILABLE฀ TO฀ INSTITUTIONS฀UPON฀ REQUEST฀ IN฀PARTICULAR฀ THE฀ @/PEN฀&ORUM฀
SERVICE฀ !DDITIONAL฀ E3ERVICES฀ ARE฀ PLANNED฀ TO฀ BE฀ RELEASED฀ EARLY฀ IN฀ ฀ IN฀ PARTICULAR฀ A฀7EB฀
#ONTENT฀-ANAGEMENT฀TOOL฀BASED฀ON฀OPEN฀SOURCE฀SOFTWARE฀WHICH฀WILL฀BE฀OF฀INTEREST฀FOR฀SMALL฀AND฀
MEDIUMSIZED฀%5฀INSTITUTIONS฀AGENCIES฀AND฀BODIES
4HE฀ ADAPTATION฀OF฀ THE฀ CONTRACTUAL฀ FRAMEWORK฀ AND฀ THE฀ORGANISATION฀OF฀ SUBCONTRACTING฀HAS฀BEEN฀
AN฀IMPORTANT฀ACTIVITY฀IN฀PARTICULAR฀A฀CALL฀FOR฀TENDER฀FOR฀@SCANNING฀AND฀DIGITISING฀DOCUMENTS฀TO฀BE฀
INCORPORATED฀IN฀ELECTRONIC฀ARCHIVES฀ANDOR฀WEB฀SITES฀AND฀@CALLS฀FOR฀EXPRESSION฀OF฀INTEREST฀)T฀WILL฀
LEAD฀TO฀A฀MAJOR฀FRAMEWORK฀CONTRACT฀DESTINED฀TO฀BE฀USED฀ALSO฀FOR฀THE฀INCREASED฀USE฀OF฀THE฀%5$/2฀
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SERVICE฀SEE฀SECTION฀)))	฀4HE฀@CALL฀FOR฀EXPRESSION฀OF฀INTEREST฀FORMULA฀HAS฀BEEN฀USED฀SUCCESS
FULLY฀IN฀SEVERAL฀PROJECTS฀IN฀ORDER฀TO฀SELECT฀HIGHLY฀SPECIALISED฀FIRMS฀FOR฀PROJECTS฀SUCH฀AS฀A฀@1UIZ฀FOR฀
THE฀%UROPEAN฀ELECTIONS฀%UROPEAN฀0ARLIAMENT	
฀ 4OOLS฀FOR฀OPTIMUM฀PRODUCTION฀OF฀0$&฀FILES
4HE฀0UBLICATIONS฀/FFICE฀RELEASED฀A฀NEW฀VERSION฀OF฀0$&2UN฀AND฀0$&"ATCH฀A฀TOOL฀FOR฀IMPROVING฀
THE฀QUALITY฀OF฀0$&฀DOCUMENTS	฀ )T฀ IS฀BEING฀USED฀ IN฀ THE฀$ATA฀#ENTRE฀OF฀ THE฀#OMMISSION฀AND฀ IS฀
AVAILABLE฀TO฀OTHER฀INSTITUTIONS฀ON฀REQUEST
฀ 3EARCH฀TOOLS
)N฀ COLLABORATION฀WITH฀ THE฀ )NFORMATICS฀$IRECTORATE฀ OF฀ THE฀#OMMISSION฀ THE฀0UBLICATIONS฀/FFICE฀
CONTRIBUTED฀TO฀A฀CALL฀ FOR฀ TENDER฀)34/	฀TO฀SELECT฀SEARCH฀TOOLS฀ FOR฀OFFLINE฀ANDOR฀ONLINE฀PUBLICA
TIONS฀4HE฀CALL฀FOR฀TENDER฀WAS฀LAUNCHED฀IN฀฀RESULTS฀ARE฀EXPECTED฀IN฀THE฀FIRST฀QUARTER฀OF฀
฀ @E3ERVICES฀n฀SERVICES฀FOR฀MULTIMEDIA฀PUBLISHING
$IFFERENT฀E3ERVICES฀HAVE฀BEEN฀DEVELOPED฀OR฀IMPROVED
฀.OTIFY-E฀ A฀ GENERIC฀ SERVICE฀BASED฀ON฀ SELFREGISTRATION฀ FOR฀ RECEIVING฀NOTIFICATIONS฀HAS฀BEEN฀
DEVELOPED
฀ 4HE฀USE฀OF฀/PEN฀&ORUM฀฀A฀TOOL฀FOR฀DISCUSSION฀FORUMS฀฀HAS฀INCREASED฀฀FORUMS฀USE฀THIS฀
TOOL฀ON฀%UROPA฀SEE฀HTTPEUROPAEUINTCOMMCORESERVICESFORUMINDEXCFMFORUMSPACE	฀
AND฀฀ON฀)NTRA#OMM฀UNDER฀E#OMMISSION฀HTTPSINTRACOMMCECEUINTFORATYPEONEINDEX฀
CFM&/25-ECOMMISSION	฀4HE฀/PEN฀&ORUM฀IS฀AVAILABLE฀TO฀OTHER฀INSTITUTIONS฀WHO฀WISH฀TO฀
USE฀IT
฀ !฀ FIRST฀ VERSION฀OF฀ AN฀ @E3ERVICE฀ TOOLKIT฀ FOR฀ AUTHORING฀ AND฀DISSEMINATION฀ INCORPORATING฀7EB฀
#ONTENT฀-ANAGEMENT฀3YSTEM฀ FACILITIES฀BASED฀ON฀OPEN฀ SOURCE฀ SOFTWARE฀HAS฀BEEN฀DEVELOPED฀
AND฀WILL฀ BE฀USED฀ FOR฀ SEVERAL฀PROJECTS฀ IN฀ ฀ IN฀PARTICULAR฀ FOR฀3)-!0฀!฀ STUDY฀ TO฀ IDENTIFY฀
ADDITIONAL฀@OPEN฀SOURCE฀COMPONENTS฀HAS฀BEEN฀LAUNCHED
฀ #)2#!฀฀#OMMUNICATION฀AND฀)NFORMATION฀2ESOURCE฀#ENTRE฀!DMINISTRATOR
4HE฀ 0UBLICATIONS฀ /FFICE฀ PARTICIPATES฀ IN฀ THE฀ #)2#!฀ 3TEERING฀ #OMMITTEE฀ AND฀ 4ECHNICAL฀
#OMMITTEE฀-ORE฀THAN฀฀ACTIVE฀INTEREST฀GROUPS฀AND฀AN฀INCREASING฀NUMBER฀OF฀LICENCES฀HOLDERS฀
฀	฀IN฀THE฀-EMBER฀3TATES฀USE฀THIS฀FACILITY฀4HE฀0UBLICATIONS฀/FFICE฀MANAGES฀CLOSE฀TO฀฀INTEREST฀
GROUPS฀USING฀#)2#!฀FOR฀COORDINATION฀ACTIVITIES฀WITH฀OTHER฀INSTITUTIONS฀AND฀EXTERNAL฀PARTNERS
฀ 4HE฀INTEGRATED฀ACCESS฀TO฀LAW฀SERVICE
฀ 4HE฀PORTAL฀TO฀ACCESS฀LEGAL฀DOCUMENTS
4WO฀MAIN฀ EVENTS฀MARKED฀ THE฀ ฀ WORK฀ PLAN฀ ENLARGEMENT฀ IN฀ ฀ AND฀ THE฀ REQUEST฀ OF฀ THE฀
%UROPEAN฀0ARLIAMENT฀TO฀GIVE฀FREE฀ACCESS฀TO฀#%,%8฀4HE฀PROJECT฀TO฀MERGE฀THE฀TWO฀LEGAL฀INFORMA
TION฀SYSTEMS฀MANAGED฀BY฀ THE฀/FFICE฀ IE฀%52,EX฀AND฀#%,%8฀HAD฀TO฀BE฀ADAPTED฀ IN฀SOME฀OF฀
ITS฀ ELEMENTS฀ TO฀MEET฀ THE฀ REQUEST฀ OF฀ THE฀0ARLIAMENT฀!FTER฀ INTERNAL฀ TECHNICAL฀ AND฀ ADMINISTRATIVE฀
PREPARATION฀THE฀/FFICE฀LAUNCHED฀THE฀FIRST฀PHASE฀OF฀THE฀PROJECT฀WHICH฀WENT฀FROM฀*ULY฀TO฀$ECEMBER฀
฀AND฀WAS฀SUCCESSFULLY฀CONCLUDED
4HE฀AIM฀OF฀THE฀FIRST฀PHASE฀WAS฀TO฀PROVE฀THE฀FEASIBILITY฀WITHIN฀A฀DOCUMENTARY฀ENVIRONMENT฀OF฀THE฀
EARLY฀ ACCESS฀ TO฀DOCUMENTS฀ PUBLISHING฀OF฀ THE฀/*	฀ A฀ NEW฀WAY฀OF฀MANAGING฀DIFFERENT฀ LINGUISTIC฀
VERSIONS฀THE฀STRUCTURED฀PRESENTATION฀OF฀METADATA฀WITH฀LINKS฀TO฀OTHER฀INFORMATION฀SYSTEMS฀AND฀THE฀
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HANDLING฀OF฀8-,฀4HE฀FIRST฀PHASE฀WAS฀FINALISED฀IN฀LATE฀฀AFTER฀WELLRECEIVED฀PRESENTATIONS฀TO฀
THE฀0UBLICATIONS฀/FFICES฀-ANAGEMENT฀#OMMITTEE฀ THE฀ )NTERINSTITUTIONAL฀'ROUP฀,EX฀ @'ROUPE฀
)NTERINSTITUTIONNEL฀,EX฀ '),		฀ AND฀ THE฀DEDICATED฀ COORDINATION฀GROUP฀OF฀ THE฀#OUNCIL฀ #OUNCIL฀
7ORKING฀0ARTY฀ON฀,EGAL฀$ATA฀0ROCESSING฀')*#		
฀ $OCUMENT฀COLLECTIONS
#%,%8
4HE฀ /FFICE฀ CONTINUED฀ WORK฀ ON฀ THE฀ METHODOLOGY฀ OF฀ DOCUMENTARY฀ AND฀ JURIDICAL฀ ANALYSIS฀ OF฀
DOCUMENTS฀ ENTERING฀ THE฀DATABASE฀4HIS฀WORK฀WAS฀NOT฀ CONCLUDED฀ IN฀ ฀ AND฀WILL฀ CONTINUE฀ IN฀
฀!NOMALIES฀ARE฀BEING฀SYSTEMATICALLY฀CORRECTED฀AND฀THIS฀HELPED฀TO฀FORMULATE฀MORE฀EXTENSIVE฀
AND฀MORE฀PRECISE฀RULES฀FOR฀LEGAL฀AND฀BIBLIOGRAPHICAL฀ANALYSIS
0REPARATORY฀ WORK฀ RELATING฀ TO฀ SECTOR฀ ฀ CONSOLIDATED฀ LEGISLATION฀ WITH฀ ITS฀ SUCCESSIVE฀ LAYERS฀ OF฀
VALIDITY	฀AND฀TO฀THE฀LOADING฀OF฀THE฀FIRST฀SET฀OF฀METADATA฀CALLED฀@PRÏNOTICES	฀HAVE฀BEEN฀COMPLETED฀
!DDITIONAL฀DEVELOPMENTS฀WILL฀START฀IN฀EARLY฀
$EVELOPMENTS฀ AIMED฀ AT฀ ENSURING฀ THE฀ AVAILABILITY฀ OF฀ ANNEXES฀ AND฀ TABLES฀ WITHIN฀ THE฀ #%,%8฀
ENVIRONMENT฀HAVE฀STILL฀TO฀BE฀TESTED฀AND฀ADAPTED฀FOR฀FINAL฀DISSEMINATION
4HE฀NEW฀VERSION฀OF฀THE฀%XPERT฀SEARCH฀%XPERT฀	฀HAS฀BEEN฀AVAILABLE฀SINCE฀$ECEMBER฀฀3OME฀
USER฀ COMMENTS฀WILL฀ LEAD฀ TO฀ FURTHER฀ IMPROVEMENTS฀ AT฀ THE฀BEGINNING฀OF฀ ฀4HE฀PERSONALISED฀
NOTIFICATION฀SYSTEM฀@,EX!LERT	฀IS฀READY฀TO฀BE฀INSTALLED฀IN฀THE฀DISSEMINATION฀SYSTEM฀HOSTED฀BY฀THE฀
#OMMISSIONS฀$ATA฀#ENTRE฀AND฀SHOULD฀OPEN฀EARLY฀IN฀
$ELAYS฀IN฀SOME฀DEVELOPMENTS฀ARE฀DUE฀TO฀THE฀CONCENTRATION฀OF฀RESOURCES฀ON฀THE฀MERGING฀OF฀%52
,EX฀AND฀#%,%8฀AND฀THE฀OPENING฀OF฀A฀NEW฀FREEOFCHARGE฀SERVICE฀BY฀MID
)NDICATORS
#%,%8฀IS฀WIDELY฀USED฀AND฀FREE฀ACCESS฀TO฀ITS฀DOCUMENTS฀IS฀ALSO฀AVAILABLE฀THROUGH฀%52,EX฀)T฀IS฀
NOW฀ALSO฀THE฀SOURCE฀OF฀AUTOMATIC฀MASS฀UPLOADING฀OF฀DOCUMENTS฀INTO฀OTHER฀LEGISLATIVE฀SITES
   
.UMBER฀OF฀DOCUMENTS฀VISUALISED฀MILLIONS	    ฀	
	฀4HIS฀FIGURE฀SHOULD฀NOT฀BE฀COMPARED฀TO฀THOSE฀FOR฀PREVIOUS฀YEARS฀AS฀NEW฀FREE฀CONSULTING฀TECHNIQUES฀ARE฀MORE฀INTENSIVELY฀USED
&OR฀DETAILS฀ON฀THE฀NUMBER฀OF฀DOCUMENTS฀UPLOADED฀INTO฀#%,%8฀SEE฀4ABLE฀฀IN฀!NNEX฀
%52,EX
4HE฀NEW฀4REATY฀ SECTION฀ ANNOUNCED฀ IN฀฀WAS฀OPENED฀ IN฀&EBRUARY฀฀ )N฀ THE฀MEANTIME฀ IT฀
HAS฀BEEN฀EXTENDED฀ TO฀ INCLUDE฀ THE฀!CCESSION฀4REATY฀ THE฀!CT฀OF฀!CCESSION฀AND฀ THE฀ANNEXES฀AND฀
APPENDICES฀AS฀WELL฀AS฀THE฀DRAFT฀%UROPEAN฀#ONSTITUTION
#ONSOLIDATION฀OF฀ALL฀SECONDARY฀LEGISLATION฀WAS฀COMPLETED฀MID฀AND฀BY฀*ULY฀THE฀WHOLE฀COLLEC
TION฀OF฀CONSOLIDATED฀TEXTS฀WAS฀MADE฀AVAILABLE฀IN฀%52,EX฀4HE฀COLLECTION฀OF฀CONSOLIDATED฀TEXTS฀IS฀
UPDATED฀WEEKLY
4HE฀/FFICE฀ DECIDED฀ TO฀ GIVE฀ ACCESS฀ TO฀ SECONDARY฀ LEGISLATION฀ IN฀ THE฀ LANGUAGES฀ OF฀ THE฀ ACCEDING฀
COUNTRIES฀ON฀A฀PROVISIONAL฀BASIS฀AS฀SOON฀AS฀TEXTS฀WERE฀AUTHENTICATED฀BY฀THE฀ LEGAL฀SERVICES฀OF฀THE฀
#OUNCIL฀AND฀THE฀#OMMISSION฀AND฀SENT฀TO฀THE฀/FFICE฀FOR฀PUBLICATION฀IN฀THE฀3PECIAL฀%DITION฀OF฀THE฀
/FFICIAL฀ *OURNAL฀!CCESS฀ TO฀ THESE฀ TEXTS฀WAS฀OPENED฀ IN฀%52,EX฀ IN฀A฀SECTION฀ENTITLED฀ @0REPARING฀
ENLARGEMENT฀BY฀THE฀END฀OF฀*ULY฀
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&INALLY฀IN฀EARLY฀$ECEMBER฀฀A฀7!)฀COMPATIBLE฀VERSION฀OF฀%52,EX฀IE฀ACCESSIBLE฀TO฀VISUALLY฀
IMPAIRED฀PERSONS฀WENT฀INTO฀PRODUCTION
)NDICATORS
%52,EX฀ IS฀ONE฀OF฀ THE฀MOST฀USED฀SITES฀OF฀ THE฀ INSTITUTIONS฀AND฀HAS฀AROUND฀฀฀VISITORS฀DAILY฀
4HE฀NUMBER฀OF฀/*฀PAGES฀VISITED฀DAILY฀VARIES฀FROM฀฀฀TO฀฀฀4HESE฀FIGURES฀HAVE฀BEEN฀
QUITE฀STABLE฀FOR฀THE฀LAST฀TWO฀YEARS฀.EVERTHELESS฀FREE฀ACCESS฀TO฀#%,%8฀DOCUMENTS฀THROUGH฀SIMPLE฀
%52,EX฀SEARCH฀FACILITIES฀HAD฀A฀MAJOR฀IMPACT฀ON฀#%,%8฀STATISTICS฀4HE฀AVAILABILITY฀OF฀THE฀/*฀THE฀
VERY฀DAY฀ IT฀ IS฀ ISSUED฀ IS฀ NEARLY฀ ฀$ETAILED฀ FIGURES฀ CAN฀BE฀ FOUND฀ IN฀!NNEX฀฀ TO฀ THIS฀ REPORT฀
4ABLE฀	
฀ %5฀"OOKSHOP฀฀THE฀%UROPEAN฀5NIONS฀ONLINE฀BOOKSHOP
)N฀-AY฀฀ THE฀0UBLICATIONS฀/FFICE฀ SIGNED฀ A฀ FOURYEAR฀ CONTRACT฀ FOR฀ THE฀ CREATION฀ AND฀MAINTE
NANCE฀OF฀AN฀)4฀SYSTEM฀SUPPORTING฀THE฀%5฀"OOKSHOP฀SERVICE
#ERTAIN฀ %5฀ "OOKSHOP฀ FUNCTIONALITIES฀ WERE฀ DEMONSTRATED฀ AT฀ THE฀ &RANKFURT฀ "OOK฀ &AIR฀ IN฀ THE฀
PRESENCE฀OF฀#OMMISSIONER฀2EDING
฀ PORTAL฀TO฀THE฀PUBLICATIONS฀WITH฀DIFFERENT฀SEARCH฀POSSIBILITIES฀BY฀WORDEXPRESSIONIDENTIFIER฀OR฀
ADVANCED	
฀ BROWSING฀BY฀THEME฀OR฀BY฀AUTHOR
฀ DOWNLOADING฀OF฀FREE฀ELECTRONIC฀PUBLICATIONS
฀ PREPARATION฀OF฀ORDERS฀VIA฀THE฀SALES฀NETWORK
฀ NOTIFICATION฀FACILITIES฀FOR฀REGISTERED฀USERS
฀ 0UBLICATIONS฀PRODUCED฀VIA฀THE฀0UBLICATIONS฀/FFICE
!LL฀PUBLICATIONS฀PRODUCED฀BY฀THE฀0UBLICATIONS฀/FFICE฀SINCE฀/CTOBER฀฀HAVE฀BEEN฀COLLECTED฀AND฀
ARCHIVED฀ SO฀AS฀ TO฀ALLOW฀ THEIR฀DISSEMINATION฀VIA฀%5฀"OOKSHOP฀4HE฀GENERATION฀OF฀AN฀ELECTRONIC฀
VERSION฀OF฀ THE฀PUBLICATIONS฀ 0$&฀ FILE	฀ IS฀ INCLUDED฀ IN฀ THE฀PRODUCTION฀PROCESS฀4HE฀0UBLICATIONS฀
/FFICE฀ALSO฀PRODUCES฀THE฀RELEVANT฀BIBLIOGRAPHICAL฀NOTICE
4HE฀ TOTAL฀NUMBER฀OF฀NOTICES฀ANTICIPATED฀AT฀ THE฀OPENING฀OF฀ THE฀%5฀"OOKSHOP฀ IS฀ CLOSE฀ TO฀฀฀
COVERING฀SOME฀฀฀PUBLICATIONS฀PAPER฀ELECTRONIC฀ONLY฀#$2/-S฀ETC	
!LL฀PUBLICATIONS฀PRODUCED฀BY฀THE฀0UBLICATIONS฀/FFICE฀ARE฀CONTINUOUSLY฀FED฀INTO฀THE฀DOCUMENTARY฀
DATABASE฀WITH฀A฀VIEW฀TO฀HAVING฀A฀SIGNIFICANT฀NUMBER฀OF฀RECENT฀PUBLICATIONS฀ACCESSIBLE฀WHEN฀THE฀
SERVICE฀OPENS฀IN฀
฀ 0UBLICATIONS฀PRODUCED฀ELSEWHERE
4HE฀0UBLICATIONS฀/FFICE฀ IS฀ THE฀ONLY฀ ENTITY฀WITHIN฀ THE฀%UROPEAN฀ INSTITUTIONS฀ ENTITLED฀ TO฀ ALLOCATE฀
)3".฀OR฀)33.฀IDENTIFIERS฀TO฀%5฀PUBLICATIONS฀-OST฀NEW฀PUBLICATIONS฀ARE฀THEREFORE฀CATALOGUED฀BY฀
THE฀0UBLICATIONS฀/FFICE฀ AND฀ THE฀AUTHORING฀ENTITIES฀ARE฀ REQUESTED฀ TO฀PROVIDE฀ THE฀CORRESPONDING฀
0$&฀FILES
4HE฀0UBLICATIONS฀/FFICE฀ HAS฀ ALSO฀ APPROACHED฀%5฀AUTHORING฀ ENTITIES฀WITH฀ A฀ VIEW฀ TO฀ COLLECTING฀
THE฀PUBLICATIONS฀PREVIOUSLY฀PRODUCED฀INDEPENDENTLY฀OF฀THE฀/FFICE฀SO฀AS฀TO฀ENSURE฀THE฀BROADEST฀
POSSIBLE฀COVERAGE฀OF฀THE฀DOCUMENTARY฀DATABASE
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

฀ %5$/2฀ELECTRONIC฀ARCHIVE฀AND฀DIGITAL฀ASSETS฀MANAGEMENT
%5$/2฀%UROPEAN฀5NION฀$OCUMENT฀2EPOSITORY	฀IS฀THE฀ARCHIVING฀SYSTEM฀ON฀OPTICAL฀DISKS	฀FOR฀
%UROPEAN฀5NION฀PUBLICATIONS฀4HE฀ARCHIVE฀ IS฀DIVIDED฀ INTO฀DIFFERENT฀COLLECTIONS฀WHICH฀CURRENTLY฀
CONTAIN฀ THE฀ PUBLICATIONS฀ IN฀ THE฀ 4)&&฀ 4AGGED฀ )MAGE฀ &ILE฀ &ORMAT	฀ ANDOR฀ 0$&฀ 0ORTABLE฀
$OCUMENT฀&ORMAT	฀FORMATS฀4)&&฀IS฀AN฀)3/฀STANDARD
4HE฀MAIN฀CONTENT฀OF฀THIS฀ARCHIVE฀IS฀COMPOSED฀OF฀THE฀TEXTS฀PUBLISHED฀DAILY฀IN฀THE฀/FFICIAL฀*OURNAL฀
,฀AND฀#฀SERIES฀THE฀#/-฀DOCUMENTS฀THE฀CONSOLIDATED฀LEGISLATION฀THE฀SECONDARY฀LEGISLATION฀THE฀
REPORTS฀ OF฀ THE฀%UROPEAN฀0ARLIAMENT฀ AS฀WELL฀ AS฀ OF฀ AN฀ INCREASING฀NUMBER฀OF฀ OTHER฀PUBLICATIONS฀
WITH฀A฀VIEW฀TO฀THEIR฀DISSEMINATION฀VIA฀THE฀%5฀"OOKSHOP฀SERVICE	
)N฀ ฀ ARCHIVING฀ OF฀ THE฀ VARIOUS฀ PUBLICATIONS฀ CONTINUED฀WHILE฀ SEVERAL฀ IMPROVEMENTS฀ TO฀ THE฀
ARCHIVE฀WERE฀ IMPLEMENTED฀ THE฀ ARCHIVING฀ AND฀DOCUMENT฀DELIVERY฀ SERVICES฀WERE฀ EXTENDED฀WITH฀
ADDITIONAL฀FUNCTIONALITIES฀ONTHEFLY฀DOWNGRADE฀OF฀0$&฀FILES฀STORED฀IN฀@PRESS฀OPTIMIZED฀FORMAT฀
SO฀ THEY฀ ARE฀MORE฀MANAGEABLE฀ FOR฀ THE฀ ENDUSER฀ OF฀ THE฀ ONLINE฀%5฀"OOKSHOP฀ SERVICE฀ COMPLETE฀
CUSTOMIZATION฀OF฀THE฀NAMES฀OF฀THE฀DELIVERED฀FILES฀ETC	฀4HE฀SECONDARY฀SITE฀HAS฀BEEN฀COMPLETELY฀
ACTIVATED฀ THUS฀ALLOWING฀ FOR฀ROUTING฀AND฀PROCESSING฀ORDERS฀ON฀BOTH฀SITES฀ IN฀ORDER฀ TO฀REDUCE฀ THE฀
DELIVERY฀TIMES฀AND฀TO฀SATISFY฀ALL฀REQUESTS฀EVEN฀IF฀ONE฀SITE฀IS฀DOWN฀4HE฀PERFORMANCE฀OF฀THE฀SYSTEM฀
WAS฀ALSO฀IMPROVED฀BY฀THE฀UPGRADE฀OF฀THE฀)NTERNET฀CONNECTION
฀ $IRECTORIES฀DOCUMENTARY฀PUBLICATIONS฀AND฀
PUBLISHING฀TOOLS
฀ 4HE฀%UROPEAN฀5NIONS฀7HOS฀7HO฀)$%!	
)N฀฀)$%!฀THE฀%UROPEAN฀5NIONS฀DISSEMINATION฀SITE฀FOR฀THE฀INSTITUTIONS฀DIRECTORY฀REGISTERED฀
SOME฀฀฀QUERIES฀PER฀MONTH฀A฀LEVEL฀SIMILAR฀TO฀THAT฀ATTAINED฀IN฀฀4HE฀SITE฀WAS฀MAINLY฀USED฀
BY฀THE฀INDUSTRY฀SECTOR฀AND฀BY฀UNIVERSITIES
4HE฀ PAPER฀ EDITION฀ OF฀ THE฀ ฀ $IRECTORY฀ ENTITLED฀ 7HOS฀ 7HO฀ WAS฀ LAUNCHED฀ AT฀ THE฀
&RANKFURT฀"OOK฀&AIR฀IN฀/CTOBER฀
3ALES฀OF฀THE฀PAPER฀EDITION฀HAVE฀DECREASED฀FROM฀฀฀IN฀฀TO฀฀฀IN฀
!฀ STUDY฀ TO฀ IDENTIFY฀ ALTERNATIVE฀ ANDOR฀ COMPLEMENTARY฀ PUBLISHING฀ SOLUTIONS฀ FOR฀ THE฀%UROPEAN฀
5NIONS฀7HOS฀7HO฀ IN฀ LIGHT฀ OF฀ THE฀ FORTHCOMING฀ ENLARGEMENT฀ AND฀ THE฀ ENSUING฀ INCREASE฀ IN฀ THE฀
NUMBER฀OF฀LANGUAGES฀HAS฀BEEN฀INITIATED
"Y฀THE฀END฀OF฀฀CONTACT฀DATA฀FOR฀OVER฀฀฀INDIVIDUALS฀WERE฀INCLUDED฀IN฀THE฀INTERINSTITUTIONAL฀
DIRECTORY
)N฀ ฀ DUE฀ TO฀ STAFF฀MOBILITY฀ AND฀ THE฀ EVOLVING฀ STRUCTURES฀ OF฀ THE฀%5฀ INSTITUTIONS฀ IMPORTANT฀
UPDATES฀WERE฀INTRODUCED฀IN฀THE฀DIRECTORY฀MANAGED฀BY฀THE฀0UBLICATIONS฀/FFICE
)TEMS฀UPDATEDCREATEDDELETED .UMBER฀OF฀CHANGES
)NDIVIDUALS ฀
/RGANISATIONS฀ENTITIES฀ADDRESSES฀AND฀TITLESFUNCTIONS ฀
4OTAL ฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

4HE฀OPENING฀OF฀DECENTRALISED฀DIRECTORY฀CONTENT฀AND฀TRANSLATION฀MANAGEMENT฀SYSTEM฀WAS฀DELAYED฀
DUE฀ TO฀ CONTRACTUAL฀ AND฀ TECHNICAL฀ REASONS฀!฀NEW฀CONTRACTOR฀HAS฀NOW฀BEEN฀ APPOINTED฀ AND฀WILL฀
FINALISE฀ THE฀ SYSTEM฀ 4HE฀ 0UBLICATIONS฀/FFICE฀ INTENDS฀ TO฀ OPEN฀ THE฀ DECENTRALISED฀MANAGEMENT฀
SYSTEM฀FOR฀THE฀฀EDITION
฀ $OCUMENTARY฀PUBLICATIONS฀
TABLES฀DIRECTORY฀AND฀CATALOGUES	
4HE฀NUMBER฀OF฀PAGES฀FOR฀THE฀TH฀AND฀ST฀EDITIONS฀OF฀THE฀$IRECTORY฀OF฀#OMMUNITY฀LEGISLATION฀IN฀
FORCE฀WAS฀AS฀FOLLOWS
PAGES	
TH฀EDITION ST฀EDITION ฀TOTAL
"Y฀LINGUISTIC฀VERSION ฀ ฀ ฀ ฀ ฀ ฀
!LL฀LINGUISTIC฀VERSIONS ฀ ฀ ฀
4HE฀PRINTRUNS฀FOR฀THE฀TH฀AND฀ST฀EDITIONS฀OF฀THE฀$IRECTORY฀ARE฀LISTED฀IN฀4ABLE฀฀OF฀!NNEX฀
฀ )NDEXATION฀AND฀PUBLISHING฀TOOLS
฀ %UROVOC฀THESAURUS
4HE฀MULTILINGUAL฀THESAURUS฀%UROVOC฀IS฀USED฀FOR฀THE฀INDEXATION฀OF฀THE฀/FFICIAL฀*OURNAL฀DOCUMENTS฀
ON฀PAPER฀ALPHABETICAL฀AND฀METHODOLOGICAL฀INDEXES	฀ON฀#$2/-฀KEYWORD฀SEARCH	฀AND฀ONLINE฀
EXPERT฀SEARCH฀IN฀#%,%8	฀)T฀IS฀ALSO฀USED฀FOR฀THE฀INDEXATION฀OF฀ALL฀DOCUMENTS฀TO฀BE฀PUBLISHED฀BY฀
THE฀0UBLICATIONS฀/FFICE฀VIA฀ITS฀%5฀"OOKSHOP฀SERVICE
4HE฀ FOURTH฀EDITION฀OF฀%UROVOC฀WAS฀PUBLISHED฀ IN฀.OVEMBER฀฀AND฀AN฀UPDATE฀ INCLUDING฀฀
MODIFICATIONS฀OF฀WHICH฀฀NEW฀DESCRIPTORS	฀WAS฀FINALISED฀IN฀
$URING฀THE฀YEAR฀฀%UROVOC฀LICENCES฀WERE฀GRANTED฀TO฀USERS฀FROM฀฀COUNTRIES
4HE฀ TRANSLATION฀OF฀%UROVOC฀ INTO฀ THE฀NEW฀OFFICIAL฀ LANGUAGES฀ IS฀ IN฀PROGRESS฀3INCE฀*UNE฀฀ THE฀
0UBLICATIONS฀/FFICE฀HAS฀RECEIVED฀FROM฀THE฀NATIONAL฀PARLIAMENTS฀EIGHT฀NEW฀LINGUISTIC฀VERSIONS฀OF฀
THE฀THESAURUS฀AMONG฀WHICH฀FIVE฀FROM฀ACCESSION฀COUNTRIES฀#3฀,4฀,6฀0,฀3+	
฀ 0RO#AT฀REFERENCE฀DATABASE฀AND฀IDENTIFIERS
฀ 0RO#AT฀PRODUCTION฀CATALOGUE฀FOR฀DOCUMENTARY฀BIBLIOGRAPHICAL฀AND฀
JURIDICAL฀NOTICES	
!฀TOTAL฀OF฀฀฀0RO#AT฀NOTICES฀WERE฀PROCESSED฀IN฀฀SEE฀4ABLE฀฀IN฀!NNEX฀	
฀ )DENTIFIERS
4HE฀ GRANTING฀ OF฀ INTERNATIONAL฀ IDENTIFIERS฀ )3".฀ )33.	฀ INVOLVES฀ THE฀ HANDLING฀ OF฀ REQUESTS฀
IDENTIFIERATTRIBUTION฀ ACCORDING฀ TO฀ THE฀ NATURE฀ OF฀ THE฀ PUBLICATION฀ AS฀ WELL฀ AS฀ THE฀ PHYSICAL฀
RECEPTIONRECORDING฀OF฀PERTINENT฀DATA฀DEPENDING฀ON฀THE฀FORMATMEDIUM฀HARD฀COPYELECTRONIC	
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

3TATUS฀REPORTS฀ARE฀ALSO฀GENERATED฀FOR฀ THE฀!UTHOR฀,IAISON฀/FFICERS฀!LL฀ REQUESTS฀ FOR฀0UBLICATIONS฀
/FFICE฀SERVICES฀ARE฀RECORDED฀THUS฀ENSURING฀OPTIMAL฀FOLLOWUP฀FOR฀THE฀REQUESTING฀AUTHOR฀SERVICES
!฀WARNING฀SYSTEM฀EXISTS฀TO฀FLAG฀NONDELIVERY฀OF฀SAMPLE฀PUBLICATIONS
4HE฀0UBLICATIONS฀/FFICE฀HAS฀BEEN฀THE฀EXCLUSIVE฀SPECIALISED฀BODY฀FOR฀THE฀ATTRIBUTION฀OF฀)33.฀CODES฀
SINCE฀	฀AND฀)3".฀CODES฀SINCE฀	฀TO฀THE฀%5฀INSTITUTIONS฀AND฀DECENTRALISED฀AGENCIES฀4HE฀
YEAR฀฀SAW฀A฀MARKED฀INCREASE฀IN฀IDENTIFIER฀ATTRIBUTION
)DENTIFIERS฀ALLOCATED
9EAR %52฀NUMBERS฀ALLOCATED
)33.S฀
ALLOCATED
)3".S฀
ALLOCATED 2EQUESTS฀RECEIVED
3AMPLE฀PUBLICATIONS฀
RECEIVED
   ฀ ฀ ฀
  ฀ ฀ ฀ ฀
฀CHANGE฀ n฀ ฀ ฀ ฀ ฀
!฀ TECHNICAL฀ AND฀ FINANCIAL฀ COMPARISON฀OF฀ VARIOUS฀ IDENTIFICATION฀ SYSTEMS฀ FOR฀ THE฀DIGITAL฀ ENVIRON
MENT฀WAS฀ UNDERTAKEN฀ IN฀ ฀ AND฀ SHALL฀ SHORTLY฀ BE฀ EVALUATED฀ )T฀WOULD฀ APPEAR฀ THAT฀ THE฀$/)฀
$IGITAL฀/BJECT฀)DENTIFIER	฀IS฀THE฀MOST฀COMPREHENSIVE฀SYSTEM฀IN฀THIS฀REGARD฀)F฀SUCH฀IS฀THE฀CASE฀THE฀
0UBLICATIONS฀/FFICE฀WILL฀SEEK฀TO฀BECOME฀AN฀EXCLUSIVE฀AGENCY฀FOR฀$/)฀ATTRIBUTION฀TO฀THE฀INSTITU
TIONS฀AND฀DECENTRALISED฀AGENCIES
4HE฀ACTIVITY฀RELATED฀TO฀THE฀ALLOCATION฀OF฀IDENTIFIERS฀IS฀DETAILED฀IN฀!NNEX฀฀4ABLE฀
”””
)6฀฀฀$ISSEMINATION
฀ $ISTRIBUTION฀AND฀STORAGE฀ACTIVITIES
฀ 3ALES฀POLICY฀AND฀RESULTS
฀ $ISTRIBUTION฀NETWORKS
฀ ฀)NFORMATION฀TO฀THE฀PUBLIC฀MARKETING฀AND฀
PROMOTION
฀ #OPYRIGHT฀AND฀COEDITION

!..5!,฀-!.!'%-%.4฀2%0/24฀

฀ $ISTRIBUTION฀AND฀STORAGE฀ACTIVITIES
4HE฀YEAR฀฀WAS฀MARKED฀BY฀AN฀INTENSIFIED฀EFFORT฀AT฀REDUCING฀EXISTING฀STOCKS฀BY฀THE฀CONTINUING฀
DECLINE฀OF฀SUBSCRIPTIONS฀TO฀THE฀/FFICIAL฀*OURNAL฀AND฀THE฀DISAPPEARANCE฀OF฀FREE฀SUBSCRIPTIONS฀TO฀THE฀
DOCUMENTS฀OF฀THE฀INSTITUTIONS
.EVERTHELESS฀THE฀OVERALL฀฀INCREASE฀IN฀THE฀TOTAL฀NUMBER฀OF฀PUBLICATIONS฀DISTRIBUTED฀IS฀DUE฀TO฀
THE฀IMPORTANT฀INCREASE฀	฀IN฀THE฀NUMBER฀OF฀@OTHER฀PAPER฀PUBLICATIONS฀MAINLY฀FREE฀INFORMA
TION฀AND฀POLICY฀PROMOTION฀BROCHURES฀AND฀LEAFLETS
0HYSICAL฀DISTRIBUTION฀BY฀TYPE฀OF฀PRODUCT
.UMBER฀OF฀COPIES฀DISTRIBUTED ฀CHANGE฀
  ฀	 ฀	
/*฀PAPER฀EDITION ฀฀ ฀฀ ฀฀ ฀฀ n฀
/*฀#$2/-฀EDITION ฀฀ ฀฀ ฀฀ ฀ n฀
#/-฀%3#฀#O2฀DOCUMENTS ฀฀ ฀฀ ฀฀ ฀ n฀
/THER฀PAPER฀PUBLICATIONS฀ ฀฀ ฀฀ ฀฀ ฀฀ ฀
/THER฀#$2/-฀PUBLICATIONS฀ ฀ ฀ ฀ ฀ n฀
/THER฀ITEMS   ฀ ฀ n฀
4OTAL฀INITIAL฀DISTRIBUTION ฀฀ ฀฀ ฀฀ ฀฀ ฀
)NDIVIDUAL฀ORDERS ฀฀ ฀฀ ฀฀ ฀฀ n฀
	฀ 3TARTING฀WITH฀THE฀฀PRODUCTION฀DATA฀IS฀OBTAINED฀FROM฀A฀DATAWAREHOUSE฀ALLOWING฀A฀FINER฀ANALYSIS฀(ENCE฀THE฀INTRODUCTION฀OF฀THE฀LINE฀@OTHER฀
ITEMS฀4HE฀FIGURES฀FOR฀#/-฀%3#฀AND฀#O2฀DOCUMENTS฀ARE฀OBTAINED฀FROM฀AN฀INDEPENDENT฀SOURCE฀AT฀PRODUCTION฀LEVEL฀4HE฀FIGURES฀FOR฀฀
HAVE฀BEEN฀ADJUSTED฀ACCORDINGLY
4HE฀YEAR฀฀CLOSED฀WITH฀฀FEWER฀PUBLICATIONS฀ IN฀STOCK฀ THAN฀AT฀ THE฀END฀OF฀฀4HIS฀WAS฀
PRIMARILY฀ DUE฀ TO฀ AN฀ EXTENSIVE฀ CAMPAIGN฀ ENCOURAGING฀ AUTHOR฀ SERVICES฀ TO฀ REDUCE฀ THEIR฀ EXISTING฀
STOCKS฀SEE฀TABLE฀BELOW	
4HE฀USE฀OF฀AN฀ELECTRONIC฀INDIVIDUAL฀ORDERING฀SYSTEM฀IS฀PROGRESSING฀AND฀฀SAW฀THE฀INTRODUCTION฀
OF฀AN฀ORDER฀FULFILMENT฀SYSTEM฀FOR฀THE฀PAPER฀EDITION฀OF฀THE฀$RAFT฀FOR฀A฀%UROPEAN฀#ONSTITUTION฀ON฀
BEHALF฀OF฀THE฀#OUNCIL
!NNUAL฀STOCK฀MOVEMENTS฀IN฀MILLIONS฀OF฀COPIES
 ฀	฀ ฀	 ฀CHANGE฀
3TOCK฀ON฀฀*ANUARY    ฀
)N฀STOCK฀ENTRIES    n฀
/UT฀MASS฀DISTRIBUTION฀    ฀
/UT฀INDIVIDUAL฀ORDERS    n฀
/UT฀STOCK฀REDUCTION    ฀
/UT฀OTHER฀PROPOSED฀BY฀THE฀/FFICE    n฀
3TOCK฀ON฀฀$ECEMBER    n฀
	฀ 3TARTING฀WITH฀ THE฀ ฀PRODUCTION฀ DATA฀ IS฀ OBTAINED฀ FROM฀ A฀DATAWAREHOUSE฀ ALLOWING฀ A฀ FINER฀ ANALYSIS฀(ENCE฀ THE฀ INTRODUCTION฀OF฀ THE฀ LINE฀
@/UT฀OTHER฀4HE฀FIGURES฀FOR฀฀HAVE฀BEEN฀ADJUSTED฀ACCORDINGLY
4HE฀EVOLUTION฀OF฀MAILING฀LIST฀MANAGEMENT฀ACTIVITIES฀CAN฀BE฀FOUND฀IN฀!NNEX฀฀4ABLE฀	
4HE฀DATABASE฀CONTINUED฀TO฀BE฀USED฀INTENSIVELY฀BY฀THE฀0UBLICATIONS฀/FFICES฀CLIENTS฀4HE฀฀MILLION฀
POSTAL฀ ADDRESSES฀ IT฀ CONTAINS฀ARE฀CONTINUALLY฀UPDATED฀AND฀OF฀ SUCH฀QUALITY฀ AS฀ TO฀GUARANTEE฀POSTAL฀
RETURNS฀OF฀LESS฀THAN฀
!฀NEW฀CONTRACT฀FOR฀THE฀MANUAL฀INPUT฀OF฀NEW฀ADDRESSES฀WAS฀PREPARED฀IN฀฀AND฀WAS฀IN฀OPERATION฀
AS฀OF฀*ANUARY฀
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3
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฀ 3ALES฀POLICY฀AND฀RESULTS
฀ 3ALES฀RESULTS
)N฀ ฀ THE฀0UBLICATIONS฀/FFICE฀ ISSUED฀ ฀ ฀ INVOICES฀ OR฀ CREDIT฀ NOTES฀ FOR฀ A฀ TOTAL฀ AMOUNT฀ OF฀
฀฀฀EUROS฀AN฀INCREASE฀OF฀฀IN฀NUMBER฀OF฀INVOICES฀BUT฀A฀DECREASE฀OF฀฀IN฀REVENUE฀
COMPARED฀TO฀฀SEE฀!NNEX฀฀4ABLE฀	
)T฀SHOULD฀BE฀RECALLED฀THAT฀THE฀RISE฀IN฀THE฀NET฀TOTAL฀INVOICED฀IN฀฀WAS฀DUE฀TO฀THE฀FACT฀THAT฀THERE฀
WAS฀A฀CARRYOVER฀OF฀LATE฀INVOICING฀OF฀฀SUBSCRIPTIONS
)N฀REALITY฀THE฀GENERAL฀DOWNWARD฀TREND฀IN฀SALES฀OBSERVED฀SINCE฀฀CONTINUED฀AT฀A฀YEARLY฀AVERAGE฀
OF฀SOME฀
4HE฀DOWNWARD฀TREND฀IN฀SALES฀IS฀MAINLY฀DUE฀TO฀THE฀DECREASE฀IN฀SALES฀OF฀SUBSCRIPTIONS฀TO฀THE฀/FFICIAL฀
*OURNAL฀AND฀OF฀SUBSCRIPTIONS฀TO฀PERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL
฀ 0UBLICATIONS
฀ 0ERIODICALS
'LOBALLY฀ THE฀ TOTAL฀ NUMBER฀OF฀ SUBSCRIPTIONS฀ ALL฀ TYPES฀OF฀ SUBSCRIPTIONS฀ INCLUDED	฀ SOLD฀BETWEEN฀
฀AND฀฀DECREASED฀BY฀฀WHICH฀ IS฀HIGHER฀ THAN฀ THE฀DECREASE฀OBSERVED฀ FROM฀฀ TO฀
฀n฀	
3UBSCRIPTION฀FIGURES
0UBLICATION     ฀CHANGE฀
/FFICIAL฀*OURNAL
฀ ,#฀SERIES฀PAPER	฀ ฀ ฀ ฀ ฀ n฀
฀ ,#฀SERIES฀#$2/-	 ฀ ฀ ฀ ฀ n฀
฀ #!฀SERIES฀COMPETITION	 ฀ ฀ ฀ ฀ n฀
฀ 3฀SERIES฀#$2/-	 ฀ ฀ ฀ ฀ n฀
0ERIODICALS฀OTHER฀THAN฀THE฀/* ฀ ฀ ฀ ฀ n฀
#/-฀%3#฀AND฀#O2฀DOCUMENTS     n฀
4OTAL฀ ฀ ฀฀ ฀฀	 ฀ n฀
	฀ 2ECTIFIED฀FIGURES
4HE฀NUMBER฀OF฀PAYING฀SUBSCRIBERS฀TO฀THE฀DIFFERENT฀EDITIONS฀OF฀THE฀/FFICIAL฀*OURNAL฀,#฀PAPER฀
,#฀#$2/-฀3฀#$2/-	฀FURTHER฀DECREASED฀BY฀฀COMPARED฀TO฀฀FIGURES
A	฀ /FFICIAL฀*OURNAL
4HE฀AVAILABILITY฀OF฀THE฀/FFICIAL฀*OURNAL฀FREE฀OF฀CHARGE฀ON฀THE฀WEB฀CONTINUED฀TO฀SHOW฀ITS฀IMPACT฀
MANY฀CLIENTS฀CANCELLED฀THEIR฀SUBSCRIPTION
$ETAILS฀OF฀THE฀SUBSCRIPTIONS฀BY฀LANGUAGE฀FOR฀THE฀,฀AND฀#฀SERIES฀OF฀THE฀/FFICIAL฀*OURNAL฀PAPER฀AND฀
#$2/-฀EDITIONS	฀AND฀FOR฀THE฀/*฀3฀#$2/-฀CAN฀BE฀FOUND฀IN฀!NNEX฀฀4ABLES฀฀AND฀	
!..5!,฀-!.!'%-%.4฀2%0/24฀

B	฀ /THER฀PUBLICATIONS
)N฀ ฀ THE฀ NUMBER฀ OF฀ DIFFERENT฀ TYPES฀ OF฀ PRICED฀ SUBSCRIPTIONS฀ TO฀ PERIODICALS฀ OTHER฀ THAN฀ THE฀
/FFICIAL฀*OURNAL฀WAS฀฀COMPARED฀TO฀฀IN฀฀4HIS฀DRASTIC฀REDUCTION฀IS฀THE฀RESULT฀OF฀A฀DELIBERATE฀
DECISION฀TO฀DISCONTINUE฀SOME฀TYPES฀OF฀SUBSCRIPTIONS฀FOR฀WHICH฀CLIENTS฀WERE฀FEW฀SEE฀COMMENTS฀IN฀
!NNEX฀฀4ABLE฀	฀)N฀PARALLEL฀฀NEW฀TYPES฀OF฀SUBSCRIPTIONS฀WERE฀CREATED
$ETAILED฀FIGURES฀FOR฀SUBSCRIPTIONS฀TO฀PERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL฀ARE฀PRESENTED฀IN฀
!NNEX฀฀4ABLES฀฀AND฀	
&OR฀ THE฀ FIRST฀ TIME฀ IN฀ ฀ NO฀ PERIODICAL฀ OTHER฀ THAN฀ THE฀ /FFICIAL฀ *OURNAL฀ HAD฀ MORE฀ THAN฀
฀฀PAYING฀SUBSCRIBERS฀ )N฀ FACT฀ONLY฀ FOUR฀PERIODICALS฀HAD฀A฀NUMBER฀OF฀ SUBSCRIBERS฀EXCEEDING฀
฀฀AND฀FOR฀MOST฀OF฀THE฀REMAINING฀TITLES฀SUBSCRIPTION฀NUMBERS฀WERE฀MUCH฀LOWER
4HE฀฀MOST฀SOLD฀PERIODICALS฀OTHER฀THAN฀THE฀/*	
#LASSIFICATION฀ORDER 4ITLE .UMBER฀OF฀SUBSCRIBERS  ฀CHANGE฀
฀  2EPORTS฀OF฀CASES฀BEFORE฀THE฀#OURT฀OF฀*USTICE ฀ ฀ n฀
฀  "ULLETIN฀OF฀THE฀%5 ฀ ฀ n฀
฀  #EDEFOP฀n฀6OCATIONAL฀4RAINING฀"ULLETIN ฀ ฀ n฀
฀  %UROPEAN฀%CONOMY  ฀ ฀
฀  /()-฀/FFICIAL฀*OURNAL ฀  n฀
฀  %UROSTATISTICS   n฀
฀  #OMMUNITY฀0LANT฀6ARIETY฀/FFICE฀/FFICIAL฀'AZETTE   n฀
฀  /()-฀"ULLETIN฀PAPER฀EDITION	   n฀
฀  %XTERNAL฀AND฀INTRA%5฀TRADE฀฀-ONTHLY฀STATISTICS   n฀
 %NERGY฀n฀-ONTHLY฀STATISTICS   n฀
฀ .EW฀TITLES฀AND฀BESTSELLERS
$URING฀ ฀ A฀ TOTAL฀ OF฀ ฀ ฀ NEW฀ TITLES฀WERE฀ ADDED฀ TO฀ THE฀ 0UBLICATIONS฀/FFICES฀ CATALOGUE฀
IE฀฀LESS฀THAN฀IN฀฀SEE฀!NNEX฀฀4ABLE฀	
4HERE฀WERE฀฀ISSUES฀OF฀PERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL฀IN฀฀AGAINST฀฀IN฀฀
SEE฀!NNEX฀฀4ABLE฀	
4HE฀FOLLOWING฀TABLE฀LISTS฀THE฀฀BESTSELLERS฀ON฀PAPER฀FOR฀฀BY฀NET฀REVENUE
"ESTSELLERS฀ON฀PAPER฀BY฀NET฀REVENUE
#LASSIFICATION฀ORDER 4ITLE 1UANTITY฀	 .ET฀REVENUE฀IN฀%52	฀	
฀  %UROSTAT฀9EARBOOK฀ ฀ ฀
฀  7HOS฀7HO฀IN฀THE฀%UROPEAN฀5NION฀฀฀EDITION ฀ ฀
฀  'ENERAL฀2EPORT฀OF฀THE฀!CTIVITIES฀OF฀THE฀%UROPEAN฀5NION ฀ ฀
฀  %UROPEAN฀5NION฀n฀#ONSOLIDATED฀4REATIES฀&EBRUARY฀฀EDITION	 ฀ ฀
฀  2EGIONS฀3TATISTICAL฀9EARBOOK฀฀BROCHURE฀฀#$2/-	 ฀ ฀
฀  2EGIONS฀3TATISTICAL฀9EARBOOK฀฀BROCHURE฀฀#$2/-	  ฀
฀  $IRECTORY฀OF฀#OMMUNITY฀,EGISLATION฀IN฀&ORCE฀AND฀OTHER฀!CTS฀฀TH฀EDITION  ฀
฀  4HE฀,IVES฀OF฀7OMEN฀AND฀-EN฀IN฀%UROPE฀A฀3TATISTICAL฀0ORTRAIT ฀ ฀
฀ ฀ %52฀฀฀4HIRD฀%UROPEAN฀2EPORT฀ON฀3CIENCE฀AND฀4ECHNOLOGY฀฀)NDICATORS฀
฀฀4OWARDS฀A฀+NOWLEDGEBASED฀%CONOMY  ฀
 %UROPEAN฀"USINESS฀฀&ACTS฀AND฀&IGURES฀฀$ATA฀  ฀
	฀ !LL฀LINGUISTIC฀VERSIONS฀TOGETHER
	฀ .ET฀REVENUE฀฀DISCOUNT฀INCLUDED
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3ALES฀OF฀THE฀THREE฀BOOKS฀RECORDED฀AS฀BESTSELLERS฀IN฀฀DECREASED฀IN฀
฀ %UROSTAT฀9EARBOOK฀฀ ฀ ฀ n฀฀
฀7HOS฀7HO฀฀EDITION฀ ฀ n฀฀
฀'ENERAL฀2EPORT฀ON฀THE฀ACTIVITIES฀OF฀THE฀%5฀ n฀
฀ /FFLINE฀PRODUCTS
)N฀฀THE฀TOTAL฀AMOUNT฀INVOICED฀FOR฀#$2/-฀PRODUCTS฀WAS฀฀฀฀EUROS฀฀LESS฀THAN฀IN฀
฀SEE฀4ABLE฀฀IN฀!NNEX฀	
฀ 0ERIODICALS
&OR฀MAJOR฀ PERIODICALS฀ ON฀#$2/-฀ THE฀ NUMBER฀ OF฀ PAYING฀ SUBSCRIBERS฀ IN฀ ฀DECREASED฀ IN฀
COMPARISON฀TO฀
฀/*3฀#$2/-฀ ฀ ฀ ฀ n฀
฀/*฀,#฀#$2/-฀ ฀ ฀ ฀ n฀
฀/()-฀"ULLETIN฀#$2/-฀ ฀ ฀ n฀
฀#/-%84฀#$2/-฀ ฀ ฀ n฀
฀ 0UBLICATIONS฀ON฀#$2/-
4HE฀FOLLOWING฀TABLE฀LISTS฀THE฀฀BESTSELLING฀#$2/-S฀FOR฀฀BY฀QUANTITIES฀SOLD฀)N฀฀NO฀
#$2/-฀PUBLICATION฀SOLD฀MORE฀THAN฀฀COPIES฀ALL฀LINGUISTIC฀VERSIONS฀TOGETHER	
"ESTSELLERS฀ON฀#$2/-฀BY฀QUANTITY
#LASSIFICATION฀ORDER 4ITLE 1UANTITY฀	 .ET฀REVENUE฀IN฀%52	฀	
฀  4!2)#฀฀#$2/-  ฀
฀  %UROSTAT฀9EARBOOK฀฀#$2/-  ฀
฀  3TATISTICS฀ON฀3CIENCE฀AND฀4ECHNOLOGY฀#$2/-  ฀
฀  !GRICULTURAL฀0RICE฀3TATISTICS฀#$2/-฀฀$ATA฀  ฀
฀  9EARBOOK฀ON฀4OURISM฀3TATISTICS฀#$2/-฀฀$ATA฀฀  ฀
฀  /*฀,#฀#$2/-฀฀฀COLLECTION฀฀.O฀  ฀
฀ ฀ )NTRA฀AND฀%XTRA%5฀4RADE฀#$2/-฀฀!NNUAL฀$ATA฀฀#OMBINED฀.OMENCLATURE฀
฀3UPPLEMENT฀
฀

฀
฀
฀ ฀ )NTRA฀AND฀%XTRA%5฀4RADE฀#$2/-฀฀-ONTHLY฀$ATA฀฀#OMBINED฀
.OMENCLATURE฀฀  ฀
฀  /*฀,#฀#$2/-฀฀.O฀  ฀
 2EVENU฀DU฀SECTEUR฀DES฀MÏNAGES฀AGRICOLES฀#$2/-  
	฀ !LL฀LINGUISTIC฀VERSIONS฀TOGETHER
	฀ .ET฀REVENUE฀฀DISCOUNT฀INCLUDED
!..5!,฀-!.!'%-%.4฀2%0/24฀

฀ %LECTRONIC฀DATA
฀ $EVELOPMENT฀OF฀CUSTOMER฀BASE
)N฀฀ONLY฀ONE฀DATABASE฀#%,%8	฀WAS฀AVAILABLE฀AS฀A฀PRICED฀SUBSCRIPTION฀ALL฀OTHER฀DATABASES฀
WERE฀FREE฀OF฀CHARGE
4HE฀SUCCESS฀OF฀THE฀GRATIS฀4%$฀PUBLIC฀TENDERS	฀DATABASE฀WAS฀CONFIRMED฀IN฀฀THE฀TOTAL฀NUMBER฀
OF฀CONSULTATIONS฀INCREASED฀FROM฀฀MILLION฀TO฀฀MILLION฀A฀RISE฀OF฀SOME฀฀$ESPITE฀THE฀FACT฀
THAT฀4%$฀CAN฀BE฀ CONSULTED฀ FREE฀ OF฀ CHARGE฀ THE฀ NUMBER฀ OF฀ PRICED฀ LICENCES฀ TAKEN฀ ROSE฀ SLIGHTLY฀
TO฀ ฀ LICENCE฀ HOLDERS฀ IN฀ ฀ COMPARED฀ TO฀ ฀ IN฀ ฀ 3ALES฀ OF฀4%$฀ LICENCES฀ AMOUNTED฀ TO฀
฀฀EUROS฀IN฀
)N฀฀THE฀0UBLICATIONS฀/FFICE฀DEALT฀WITH฀฀฀DIRECT฀ACCESS฀CONTRACTS฀TO฀THE฀#%,%8฀DATABASE฀
SAME฀AS฀IN฀	฀SEE฀!NNEX฀฀4ABLE฀	
)N฀$ECEMBER฀฀THE฀NUMBER฀OF฀#%,%8฀LICENCE฀HOLDERS฀WAS฀฀COMPARED฀TO฀฀IN฀
)NVOICED฀ SALES฀ FOR฀ @DATABASE฀ LICENCES฀ ROSE฀ TO฀ ฀฀ EUROS฀ AGAINST฀ ฀฀ EUROS฀ IN฀ ฀ AN฀
INCREASE฀OF฀฀SEE฀!NNEX฀฀4ABLE฀A	฀4HIS฀INCREASE฀IS฀DUE฀TO฀THE฀SETTLING฀OF฀OLD฀INVOICES฀FOR฀
STATISTICAL฀DATABASE฀LICENCES฀#/-%84	
)T฀ IS฀ NOTICEABLE฀ THAT฀DESPITE฀ FREE฀ONLINE฀ ACCESS฀ TO฀ THE฀4%$฀AND฀%52,EX฀DATABASES฀ THERE฀ STILL฀
EXISTS฀A฀STABLE฀MARKET฀OF฀PROFESSIONALS฀INTERESTED฀IN฀ACQUIRING฀LICENCES฀FOR฀4%$฀AND฀#%,%8
฀ )NVOICING฀OF฀ONLINE฀PRODUCTS
)N฀฀THE฀#%,%8฀DATABASE฀WAS฀THE฀ONLY฀ONLINE฀PRODUCT฀ON฀SALE
)NVOICING฀ONLINE฀PRODUCTS
$ATABASE ฀IN฀EUROS	
฀
IN฀EUROS	
฀CHANGE฀

#%,%8
฀ DIRECT฀CLIENTS ฀ ฀ ฀ ฀ n฀
฀ GATEWAYS ฀ ฀ n฀
฀ FLAT฀FEE ฀ ฀ n฀
4OTAL ฀ ฀ n฀
฀ !SSESSMENT฀AND฀PROSPECTS
$URING฀THE฀YEARS฀฀TO฀฀THE฀ANNUAL฀TOTAL฀NET฀SALES฀AMOUNTED฀TO฀BETWEEN฀฀AND฀฀MILLION฀
EUROS
4HE฀ GENERAL฀ DOWNWARD฀ TREND฀ IN฀ SALES฀ OBSERVED฀ SINCE฀ ฀ CONTINUED฀ AT฀ AN฀ AVERAGE฀ OF฀ ฀
PER฀YEAR฀4HE฀RISE฀OBSERVED฀ IN฀ THE฀NET฀ TOTAL฀ INVOICED฀ IN฀฀WAS฀ IN฀ FACT฀DUE฀ TO฀A฀CARRYOVER฀OF฀
INVOICING฀FROM฀
)N฀฀A฀DECLINE฀WAS฀OBSERVED฀IN฀SALES฀OF฀ALL฀THE฀VARIOUS฀EDITIONS฀OF฀THE฀/FFICIAL฀*OURNAL฀AS฀WELL฀
AS฀OF฀PERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL฀(OWEVER฀THE฀SALES฀OF฀4%$฀AND฀#%,%8฀LICENCES฀
AND฀OF฀ONLINE฀ACCESS฀TO฀#%,%8฀REMAINED฀STABLE
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3
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&OR฀THE฀/FFICIAL฀*OURNAL฀WHICH฀STILL฀REPRESENTED฀฀OF฀THE฀TOTAL฀SALES฀INVOICED฀THE฀NUMBER฀OF฀
PAYING฀ SUBSCRIBERS฀DECLINED฀BY฀BETWEEN฀฀ AND฀฀ FOR฀ THE฀MAIN฀ SUBSCRIPTIONS฀ ,#฀PAPER฀
,#฀#$2/-฀/*3฀#$2/-	
3UBSCRIPTIONS฀OTHER฀THAN฀TO฀THE฀/FFICIAL฀*OURNAL฀DECREASED฀BY฀
)NDIVIDUAL฀ PUBLICATIONS฀ ON฀ #$2/-฀ DO฀ NOT฀ APPEAR฀ TO฀ MEET฀ A฀ REAL฀ NEED฀ AS฀ NONE฀ OF฀ THESE฀
PRODUCTS฀MANAGED฀TO฀ACHIEVE฀SALES฀OF฀฀COPIES฀IN฀
)N฀฀ THE฀NET฀ RESULT฀ OF฀ SALES฀OF฀PUBLICATIONS฀ AND฀OTHER฀PRODUCTS฀WAS฀ AT฀HALF฀ THE฀ LEVEL฀ OF฀ THE฀
RESULT฀ACHIEVED฀IN฀
4HIS฀SITUATION฀DEMONSTRATES฀THE฀SUCCESS฀OF฀THE฀DISSEMINATION฀POLICY฀IMPLEMENTED฀BY฀THE฀%UROPEAN฀
INSTITUTIONS฀WHICH฀PROMOTE฀ACCESS฀TO฀DIRECT฀UPDATED฀AND฀FREE฀INFORMATION฀VIA฀THE฀)NTERNET฀SITES฀OF฀
THE฀INSTITUTIONS฀AGENCIES฀AND฀OTHER฀BODIES฀OF฀THE฀%UROPEAN฀5NION
#OMPARED฀TO฀A฀TIME฀NOT฀SO฀LONG฀AGO฀WHEN฀THE฀PURCHASE฀OF฀OFFICIAL฀PUBLICATIONS฀REPRESENTED฀THE฀
PRINCIPAL฀MEANS฀ OF฀ ACCESS฀ TO฀ PUBLIC฀ SECTOR฀ INFORMATION฀ THIS฀ CHANNEL฀ NOW฀ REPRESENTS฀ A฀MUCH฀
SMALLER฀CHANNEL฀FOR฀DISSEMINATING฀SUCH฀INFORMATION
)N฀ ฀ THIS฀ DOWNWARD฀ TREND฀WILL฀ BE฀ NO฀DOUBT฀ CONTINUE฀ AS฀ REGARDS฀ ENDUSERS฀WITH฀#%,%8฀
BECOMING฀ FREE฀OF฀ CHARGE฀ AND฀%UROSTAT฀DISTRIBUTING฀ ITS฀PUBLICATIONS฀ FREE฀OF฀ CHARGE฀ IN฀ ELECTRONIC฀
FORMAT฀ AND฀PUBLICATIONS฀ IN฀ ELECTRONIC฀ FORMAT฀BECOMING฀ AVAILABLE฀ FREE฀OF฀ CHARGE฀ VIA฀ THE฀ONLINE฀
%5฀"OOKSHOP฀SERVICE
฀ $ISTRIBUTION฀NETWORKS
฀ 3ALES฀AGENTS
!S฀ AT฀ ฀$ECEMBER฀ ฀ THE฀ OFFICIAL฀ SALES฀ NETWORK฀ THROUGHOUT฀ THE฀WORLD฀WAS฀ COMPOSED฀ AS฀
FOLLOWS
฀ ฀@TRADITIONAL฀AGENTS฀WHO฀SELL฀ALL฀0UBLICATIONS฀/FFICE฀PRODUCTS
฀ ฀OFFLINE฀AGENTS฀WHO฀MAINLY฀SELL฀#$2/-S฀AS฀WELL฀AS฀/*DERIVED฀PRODUCTS
฀ ฀GATEWAYS฀GIVING฀COMMERCIAL฀ACCESS฀TO฀THE฀#%,%8฀DATABASE
฀ ฀AGENTS฀SPECIALISED฀IN฀DOCUMENT฀DELIVERY
4HIS฀ GAVE฀ A฀ TOTAL฀ OF฀ ฀ AGENTS฀ BEARING฀ IN฀MIND฀ THAT฀ SOME฀ AGENTS฀ BELONG฀ TO฀MORE฀ THAN฀ ONE฀
CATEGORY	฀INCLUDING฀฀OUTSIDE฀%UROPE฀AND฀฀AGENTS฀IN฀%UROPE฀฀OF฀WHICH฀WERE฀LOCATED฀IN฀THE฀
%UROPEAN฀5NION
!S฀INDICATED฀IN฀THE฀฀-ANAGEMENT฀2EPORT฀THE฀0UBLICATIONS฀/FFICE฀HAS฀STARTED฀TO฀RATIONALISE฀
ITS฀SALES฀NETWORK฀!S฀A฀CONSEQUENCE฀OF฀THE฀GRATIS฀ACCESS฀TO฀#%,%8฀WHICH฀WILL฀BE฀IMPLEMENTED฀AS฀
OF฀฀*ULY฀฀ THE฀ @GATEWAY฀AGENTS฀AND฀THE฀ @DOCUMENT฀DELIVERY฀AGENTS฀HAVE฀BEEN฀ INFORMED฀OF฀
THE฀CANCELLATION฀OF฀THEIR฀CONTRACTS฀ON฀฀*UNE฀
&URTHERMORE฀THERE฀IS฀A฀NETWORK฀OF฀AGENTS฀PROVIDING฀STATISTICAL฀INFORMATION฀WHICH฀WAS฀CREATED฀BY฀
AND฀IS฀ADMINISTERED฀BY฀%UROSTAT฀)T฀CONSISTS฀OF
฀ ฀DATASHOPS฀SPECIALISED฀IN฀THE฀SALE฀OF฀DATA฀AND฀STATISTICAL฀SERVICES฀AND฀ALSO฀%UROSTAT฀PUBLICA
TIONS฀4HE฀/FFICES฀TASK฀IS฀TO฀INVOICE฀THE฀DATASHOPS฀AT฀%UROSTATS฀REQUEST
4HE฀ROLE฀PLAYED฀BY฀THE฀/FFICE฀IN฀ITS฀RELATIONS฀WITH฀%UROSTAT฀AND฀THE฀DATASHOPS฀WAS฀ANALYSED฀IN฀A฀
DETAILED฀REPORT฀IN฀
!..5!,฀-!.!'%-%.4฀2%0/24฀
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฀ &REE฀OF฀CHARGE฀DISTRIBUTION
฀ $ISTRIBUTION฀TO฀INFORMATION฀RELAY฀CENTRES
)NFORMATION฀RELAY฀CENTRES฀ARE฀FACILITIES฀CREATED฀OR฀RECOGNISED฀ANDOR฀SUPPORTED฀BY฀THE฀%UROPEAN฀
#OMMISSION฀IN฀PARTICULAR฀BY฀$'฀02%33฀AND฀$'฀%.42	
!T฀THE฀END฀OF฀$ECEMBER฀฀THE฀NUMBER฀OF฀RELAY฀CENTRES฀SERVED฀BY฀THE฀/FFICE฀WAS฀AS฀FOLLOWS฀
COMPARED฀TO฀	
฀ 2ELAY฀CENTRES฀RECEIVING฀PUBLICATIONS฀ON฀A฀DAILY฀BASIS
฀ ฀฀ ฀ &ULL฀%UROPEAN฀$OCUMENTATION฀#ENTRES฀฀ ฀ ฀฀	
฀ ฀฀ ฀ 3PECIALISED฀%UROPEAN฀$OCUMENTATION฀#ENTRES฀ ฀	
฀ ฀฀ ฀ )NFO฀0OINTS฀%UROPE฀ ฀ ฀ ฀ ฀n฀	
฀ ฀฀ ฀ $EPOSITORY฀,IBRARIES฀ ฀ ฀ ฀ ฀ ฀	
฀ ฀฀ ฀ ,IMITED฀$EPOSITORY฀,IBRARIES฀ ฀ ฀ ฀ ฀	
฀ ฀฀ ฀ 2URAL฀)NFORMATION฀@#ARREFOURS฀ ฀ ฀ ฀n฀	
฀ ฀฀ ฀ %URO฀)NFO฀#ENTRES฀ ฀ ฀ ฀ ฀฀	
฀ 2ELAY฀CENTRES฀RECEIVING฀ONLY฀A฀SELECTION฀OF฀PUBLICATIONS
฀ ฀฀ ฀ %UROPEAN฀2EFERENCE฀#ENTRES
฀ ฀฀ ฀ 0UBLIC฀LIBRARIES
฀ ฀฀ ฀ ฀ s฀ $ENMARK฀ ฀ ฀ ฀ ฀ ฀ ฀n฀	
฀ ฀฀ ฀ ฀ s฀ 3PAIN฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀	
฀ ฀฀ ฀ ฀ s฀ 3WEDEN฀ ฀ ฀ ฀ ฀ ฀	
฀ ฀฀ ฀ ฀ s฀ 5NITED฀+INGDOM฀ ฀ ฀ ฀ ฀	
)N฀ ADDITION฀ AT฀ THE฀ REQUEST฀ OF฀ DIFFERENT฀ AUTHORIZING฀ SERVICES฀ THE฀/FFICE฀ DISTRIBUTES฀ NUMEROUS฀
PUBLICATIONS฀TO฀#OMMISSION฀AND฀%UROPEAN฀0ARLIAMENT฀REPRESENTATIONS฀IN฀THE฀-EMBER฀3TATES฀AS฀
WELL฀AS฀TO฀THE฀#OMMISSION฀DELEGATIONS฀WORLDWIDE
฀ /RDERS฀FROM฀OFFICIALS฀OF฀THE฀INSTITUTIONS
4HE฀NUMBER฀OF฀ORDERS฀DEALT฀WITH฀BY฀THE฀SERVICE฀HANDLING฀ORDERS฀FROM฀%5฀OFFICIALS฀AMOUNTED฀TO฀
฀฀IN฀฀IE฀SOME฀฀ORDERS฀PER฀DAY฀฀COMPARED฀TO฀	฀!฀FURTHER฀฀฀REPLIES฀
OR฀฀PER฀DAY฀฀	฀WERE฀GIVEN฀TO฀REQUESTS฀WHICH฀DID฀NOT฀INITIALLY฀LEAD฀TO฀AN฀ORDER
฀ &REE฀OF฀CHARGE฀DISTRIBUTION฀OF฀THE฀/FFICIAL฀*OURNAL
)N฀ ฀ THE฀ DISSEMINATION฀ OF฀ THE฀/FFICIAL฀ *OURNAL฀ TO฀ VARIOUS฀ %5฀ SERVICES฀ DECREASED฀ SLIGHTLY฀
COMPARED฀TO฀
/*฀,#฀PAPER฀EDITION฀ ฀฀฀n	฀COPIES฀SENT฀TO฀฀n	฀SUBSCRIBERS฀HALF฀OF฀WHICH฀WERE฀FOR฀
THE฀#OMMISSION
/*฀,#฀#$2/-฀ ฀฀฀n	฀COPIES฀SENT฀TO฀฀n	฀SUBSCRIBERS฀MOST฀OF฀WHICH฀WERE฀FOR฀
-EMBERS฀OF฀THE฀%UROPEAN฀0ARLIAMENT
/*฀3฀X฀#$2/-฀ ฀n	฀SUBSCRIBERS฀WITHIN฀THE฀INSTITUTIONS
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฀ )NFORMATION฀TO฀THE฀PUBLIC฀MARKETING฀AND฀
PROMOTION
฀ )NFORMATION฀TO฀THE฀PUBLIC฀AND฀CUSTOMER฀ASSISTANCE
฀ )NFORMATION฀HELPDESK฀FOR฀THE฀PUBLIC฀AND฀CUSTOMER฀ASSISTANCE
)NFORMATION฀ON฀OFFICIAL฀PUBLICATIONS฀FOR฀THE฀PUBLIC฀AND฀CUSTOMERS฀AND฀ASSISTANCE฀OFFERED฀TO฀THE฀
USERS฀OF฀ELECTRONIC฀PRODUCTS฀DISTRIBUTED฀BY฀THE฀0UBLICATIONS฀/FFICE฀IS฀CARRIED฀OUT฀BY฀AN฀EXTERNAL฀
ONLINE฀HELPDESK฀THE฀CONTRACT฀FOR฀WHICH฀WAS฀SIGNED฀ON฀฀/CTOBER฀
4HE฀HELPDESKS฀ACTIVITIES฀ARE฀PROMOTED฀ON฀THE฀/FFICES฀)NTERNET฀SITE฀AND฀ON฀OTHER฀ONLINE฀SERVICES฀
OFFERED฀BY฀THE฀0UBLICATIONS฀/FFICE฀฀WITNESSED฀A฀FURTHER฀DEVELOPMENT฀OF฀THESE฀ACTIVITIES฀WITH฀
THE฀NUMBER฀OF฀INTERVENTIONS฀INCREASING฀TO฀฀฀COMPARED฀TO฀฀฀IN฀฀	
)N฀฀THE฀REQUESTS฀FOR฀INFORMATION฀COVERED฀THE฀FOLLOWING฀MAIN฀THEMES
฀ !SSISTANCE฀FOR฀4%$฀AND฀THE฀/*3฀#$2/-฀ ฀ ฀ ฀ 
฀ 2EQUESTS฀FOR฀INFORMATION฀ON฀PUBLICATIONS฀ ฀ ฀ ฀ 
฀ !SSISTANCE฀FOR฀DOCUMENT฀DELIVERY฀ORDERS฀ ฀ ฀ ฀ 
฀ !SSISTANCE฀FOR฀#%,%8฀%52,EX฀AND฀THE฀/*฀,#฀#$2/-฀ ฀ 
4HE฀BREAKDOWN฀OF฀REQUESTSTELEPHONE฀CALLS฀BY฀THEME฀AND฀BY฀MODE฀OF฀RECEPTION฀CAN฀BE฀FOUND฀IN฀
!NNEX฀฀4ABLES฀฀AND฀	฀!฀LIST฀OF฀THE฀TEN฀MOST฀FREQUENTLY฀ASKED฀QUESTIONS฀IN฀฀CAN฀ALSO฀BE฀
FOUND฀IN฀!NNEX฀฀SEE฀4ABLE฀	
฀ )NFO฀0OINT฀%UROPE
4HE฀0UBLICATIONS฀/FFICE฀IS฀RESPONSIBLE฀FOR฀THE฀MANAGEMENT฀OF฀THE฀)NFO฀0OINT฀%UROPE฀LOCATED฀IN฀
THE฀ENTRANCE฀HALL฀OF฀ITS฀PREMISES฀)N฀฀THIS฀INFORMATION฀POINT฀฀OPEN฀TO฀THE฀PUBLIC฀฀HANDLED฀
฀฀REQUESTS฀COVERING฀VISITORS฀AND฀TELEPHONE฀CALLS	฀)N฀฀THE฀NUMBER฀OF฀REQUESTS฀DECREASED฀
BY฀฀COMPARED฀TO฀
4HE฀-ERCIER฀)NFO฀0OINT฀ IS฀ALSO฀A฀DISTRIBUTION฀POINT฀ IN฀฀฀฀COPIES฀OF฀ FREE฀PUBLICATIONS฀
AND฀฀฀COPIES฀OF฀#OMPETITION฀/*S฀WERE฀HANDED฀OUT฀)N฀฀THESE฀NUMBERS฀WERE฀฀฀AND฀
฀฀RESPECTIVELY
4HE฀ INCREASE฀ OF฀ ฀ IN฀ THE฀DISTRIBUTION฀ OF฀ FREE฀ PUBLICATIONS฀WAS฀ DUE฀ TO฀ THE฀PUBLICATION฀ OF฀
CERTAIN฀MAJOR฀TITLES฀ IN฀฀FOR฀EXAMPLE฀ONE฀FROM฀THE฀#ONVENTION฀!฀#ONSTITUTION฀FOR฀%UROPE	฀
PUBLICATIONS฀FROM฀$'฀%NLARGEMENT฀ON฀THE฀FUTURE฀NEW฀-EMBER฀3TATES฀AND฀FROM฀$'฀%MPLOYMENT฀
AND฀3OCIAL฀!FFAIRS
฀ 4HE฀0UBLICATIONS฀/FFICE฀ON฀THE฀)NTERNET
4HE฀0UBLICATIONS฀/FFICES฀ )NTERNET฀ SITE฀ WWWPUBLICATIONSEUINT	฀WHICH฀HAD฀BEEN฀ COMPLETELY฀
REDESIGNED฀IN฀฀CONTINUED฀TO฀BE฀USED฀AS฀A฀TOOL฀TO฀PROVIDE฀INFORMATION฀ON฀AND฀PROMOTE฀THE฀
ACTIVITIES฀OF฀THE฀/FFICE฀AND฀%5฀PUBLICATIONS฀AND฀SERVICES
!CCESS฀TO฀THE฀INFORMATION฀AVAILABLE฀ON฀THE฀SITE฀SHOWED฀A฀DECLINE฀IN฀฀COMPARED฀TO฀฀THE฀
AVERAGE฀NUMBER฀OF฀SUCCESSFUL฀REQUESTS฀FOR฀PAGES฀PER฀DAY฀WAS฀JUST฀OVER฀฀฀฀฀IN฀	
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฀ .EWSLETTER
$UE฀ TO฀ THE฀ NEED฀ TO฀ CARRY฀ OUT฀ SEVERAL฀ INDEPTH฀ STUDIES฀ THE฀/FFICE฀WAS฀ UNABLE฀ TO฀ PUBLISH฀ THE฀
.EWSLETTER฀IN฀฀฀WILL฀WITNESS฀A฀RETURN฀TO฀NORMAL฀PRODUCTION
฀฀COPIES฀OF฀THE฀LAST฀ISSUE฀AVAILABLE฀WERE฀DISTRIBUTED฀ON฀REQUEST
฀ 0ROMOTIONAL฀ACTIVITIES
)N฀฀THE฀/FFICE฀PARTICIPATED฀AT฀TWO฀FAIRS฀AND฀EXHIBITIONS
฀ THE฀&RANKFURT฀"OOK฀&AIR฀฀/CTOBER฀	
฀ /NLINE฀ )NFORMATION฀,ONDON฀ ฀$ECEMBER฀	฀ JOINTLY฀WITH฀ SEVERAL฀ SERVICES฀ OF฀ THE฀%5฀
INSTITUTIONS
)N฀฀ THE฀/FFICE฀DISSEMINATED฀ A฀ TOTAL฀ OF฀ ฀฀ COPIES฀ OF฀ VARIOUS฀ CATALOGUES฀ SEE฀!NNEX฀฀
4ABLE฀	
฀ 'ENERAL฀CATALOGUE฀฀EDITION	฀THE฀PAPER฀EDITION฀WAS฀STOPPED฀IN฀	
฀ +EY฀PUBLICATIONS
฀ %UROSTAT฀CATALOGUES
฀ #EDEFOP฀CATALOGUE
4HE฀ @+EY฀PUBLICATIONS฀CATALOGUE฀WAS฀PUBLISHED฀ IN฀SIX฀ LANGUAGES฀ IN฀฀%3฀$%฀%.฀&2฀)4฀
AND฀.,	
)N฀฀฀LEAFLETS฀AS฀WELL฀AS฀PROMOTIONAL฀POSTCARDS฀WERE฀PRODUCED฀BY฀THE฀/FFICE฀SEE฀!NNEX฀฀
4ABLE฀	฀฀฀COPIES฀OF฀ THE฀ LEAFLETS฀WERE฀DISTRIBUTED฀ON฀REQUEST฀AND฀ THROUGH฀MAILING฀ LISTS฀
TO฀APPROXIMATELY฀฀฀ SUBSCRIBERS฀ SALES฀AGENTS฀AND฀ INDIVIDUALS	฀4HE฀/FFICE฀ALSO฀DISTRIBUTED฀
฀฀COPIES฀OF฀A฀%UROSTAT฀LEAFLET฀TO฀THE฀SALES฀AGENTS
4HE฀FOLLOWING฀PROMOTIONAL฀CAMPAIGNS฀WERE฀CARRIED฀OUT฀IN฀
฀ THE฀PUBLICATION฀@7HOS฀WHO฀IN฀THE฀%5
฀ DIFFERENT฀ONLINE฀SERVICES฀OFFERED฀BY฀THE฀/FFICE
฀ THE฀PUBLICATION฀@'ENERAL฀2EPORT฀ON฀THE฀!CTIVITIES฀OF฀THE฀%UROPEAN฀5NION
฀ -ARKETING฀OPERATIONS
$URING฀THE฀COURSE฀OF฀฀A฀NUMBER฀OF฀MARKETING฀OPERATIONS฀INITIATED฀IN฀฀WERE฀COMPLETED฀
4HE฀RESULTS฀ARE฀GIVEN฀BELOW
฀ /PERATIONS฀COMPLETED฀IN฀
฀ 0UBLICATIONS฀/FFICE฀.EWSLETTER
!฀QUESTIONNAIRE฀ IN฀฀ LANGUAGES฀WAS฀SENT฀OUT฀TO฀฀฀SUBSCRIBERS฀ TO฀THE฀PAPER฀EDITION฀OF฀ THE฀
.EWSLETTER฀฀฀REPLIES฀WERE฀RECEIVED฀IE฀A฀RETURN฀RATE฀OF฀
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฀OF฀ SUBSCRIBERS฀ ARE฀ FROM฀ THE฀%5฀-EMBER฀ 3TATES฀ AND฀ ฀ FROM฀ THE฀ CANDIDATE฀ COUNTRIES฀
4HE฀MAJORITY฀OF฀ THE฀ SUBSCRIBERS฀WORK฀ IN฀GOVERNMENT฀ADMINISTRATIONS฀ SMALL฀ AND฀MEDIUMSIZED฀
ENTERPRISES฀AND฀INDUSTRY฀/VER฀฀OF฀SUBSCRIBERS฀HAVE฀BEEN฀RECEIVING฀THE฀.EWSLETTER฀FOR฀MORE฀
THAN฀THREE฀YEARS
4HE฀ READERS฀ PREFER฀ THE฀ PAPER฀ EDITION฀ OF฀ THE฀.EWSLETTER฀WHICH฀MEETS฀ THEIR฀ EXPECTATIONS฀ AND฀
SATISFIES฀THEIR฀NEEDS
฀ %UROPEAN฀%CONOMY
4HE฀ MARKETING฀ ANALYSIS฀ CONCENTRATED฀ ON฀ TWO฀ ASPECTS฀ AN฀ EXAMINATION฀ OF฀ THE฀ MAILING฀ LIST฀ OF฀
SUBSCRIBERS฀AND฀A฀COMPARATIVE฀STUDY฀OF฀%UROPEAN฀%CONOMY฀AND฀SIMILAR฀TITLES฀PRODUCED฀BY฀OTHER฀
INTERNATIONAL฀ORGANISATIONS
4HE฀EXAMINATION฀OF฀THE฀MAILING฀LIST฀SHOWED฀THAT฀OVER฀฀OF฀THE฀SUBSCRIBERS฀COME฀FROM฀THE฀%5฀
-EMBER฀3TATES฀AND฀ THAT฀ THE฀MAJORITY฀OF฀ THE฀SUBSCRIBERS฀WORK฀ IN฀UNIVERSITIES฀%UROPEAN฀ INSTITU
TIONS฀OTHER฀THAN฀THE฀#OMMISSION฀AND฀THE฀#OUNCIL	฀AND฀INDUSTRIAL฀ENTERPRISES
4HE฀COMPARATIVE฀STUDY฀COVERED฀SIMILAR฀TITLES฀PUBLISHED฀BY
฀ THE฀%UROPEAN฀#ENTRAL฀"ANK฀AND฀THE฀%UROPEAN฀)NVESTMENT฀"ANK
฀ THE฀/RGANISATION฀FOR฀%CONOMIC฀#OOPERATION฀AND฀$EVELOPMENT
฀ THE฀)NTERNATIONAL฀-ONETARY฀&UND
฀ THE฀7ORLD฀"ANK
฀ THE฀(ARVARD฀"USINESS฀2EVIEW฀AND
฀ THE฀ %UROPEAN฀ %CONOMIC฀ THE฀ !MERICAN฀ %CONOMIC฀ AND฀ THE฀ )NTERNATIONAL฀ %CONOMIC฀
!SSOCIATIONS
!LL฀ THE฀ TITLES฀ PUBLISHED฀ BY฀ THESE฀ ORGANISATIONS฀ ARE฀ AVAILABLE฀ ON฀ PAPER฀ AND฀ ONLINE฀ SOME฀ ARE฀
ALSO฀PRODUCED฀ON฀#$2/-฀4HREE฀DIFFERENT฀PRICING฀POLICIES฀ CAN฀BE฀ IDENTIFIED฀ FREEOFCHARGE฀
IRRESPECTIVE฀OF฀THE฀MEDIA฀PAPER฀FOR฀SALE฀AND฀ONLINE฀FREEOFCHARGE฀AND฀PAPER฀AND฀ONLINE฀FOR฀SALE
฀ +EY฀PUBLICATIONS
!฀QUESTIONNAIRE฀ IN฀฀ LANGUAGES฀WAS฀SENT฀OUT฀TO฀฀฀SUBSCRIBERS฀ TO฀THE฀PAPER฀EDITION฀OF฀ THE฀
@+EY฀PUBLICATIONS฀CATALOGUE฀4HE฀DATA฀IS฀CURRENTLY฀BEING฀ANALYSED
฀ 5SERS฀OF฀0UBLICATIONS฀/FFICE฀ONLINE฀SERVICES
!฀SHORT฀QUESTIONNAIRE฀WAS฀FINALISED฀IN฀฀LANGUAGES฀WITH฀THE฀AIM฀OF฀MAKING฀AN฀INITIAL฀EVALUATION฀
OF฀THE฀USERS฀OF฀THE฀%52,EX฀SERVICE฀)T฀WILL฀BE฀LAUNCHED฀IN฀฀AND฀A฀SIMILAR฀EXERCISE฀WILL฀THEN฀
BE฀CARRIED฀OUT฀WITH฀OTHER฀/FFICE฀ONLINE฀SERVICES
฀ %5฀INFORMATION฀NETWORKS
/N฀THE฀BASIS฀OF฀THE฀INITIAL฀ANALYSIS฀A฀MEETING฀WAS฀ORGANISED฀WITH฀$'฀%NTERPRISE฀CONCERNING฀THE฀
%URO฀)NFO฀#ENTRES฀)T฀WAS฀THEN฀DECIDED฀TO฀RECONSIDER฀THE฀INITIAL฀ANALYSIS
฀ /PERATIONS฀LAUNCHED฀IN฀
.O฀NEW฀MARKETING฀STUDIES฀WERE฀LAUNCHED฀IN฀฀!S฀A฀RESULT฀OF฀THE฀TERMINATION฀OF฀THE฀FRAMEWORK฀
CONTRACT฀WITH฀THE฀/FFICES฀CONTRACTOR฀A฀NEW฀CALL฀FOR฀TENDER฀WILL฀BE฀LAUNCHED฀IN฀
!..5!,฀-!.!'%-%.4฀2%0/24฀
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฀ #OPYRIGHT฀AND฀COEDITION
฀ 2EPRODUCTION฀LICENCES
$URING฀฀THE฀TENDENCIES฀ALREADY฀NOTICED฀IN฀PREVIOUS฀YEARS฀WERE฀CONFIRMED฀4HE฀NUMBER฀OF฀
COPYRIGHT฀REQUESTS฀RECEIVED฀WAS฀฀IN฀฀฀IN฀	
$URING฀THE฀YEAR฀TWO฀TENDENCIES฀BECAME฀APPARENT
฀ A฀ SIGNIFICANT฀ AMOUNT฀ OF฀ RESOURCES฀ WAS฀ DEVOTED฀ TO฀ ADVISING฀ AUTHOR฀ SERVICES฀ ON฀ COPYRIGHT฀
MATTERS
฀ THE฀NUMBER฀OF฀REQUESTS฀FOR฀PERMISSION฀TO฀USE฀THE฀0UBLICATIONS฀/FFICES฀DATABASES฀EG฀%52
,EX	฀FOR฀COMMERCIAL฀PURPOSES฀CONTINUED฀TO฀RISE
4HE฀REINFORCEMENT฀IN฀STAFF฀MADE฀THE฀MANAGEMENT฀OF฀THE฀COPYRIGHT฀REQUESTS฀FASTER฀AND฀MORE฀EFFECTIVE
฀COPYRIGHT฀LICENCES฀WERE฀SIGNED฀IN฀฀OF฀WHICH฀฀COVERED฀TRANSLATION฀RIGHTS฀IN฀฀฀AND฀
฀RESPECTIVELY	฀)NVOICING฀FOR฀ROYALTIES฀AMOUNTED฀TO฀฀฀EUROS฀IN฀
฀ %UROPEAN฀5NION฀0UBLISHERS฀&ORUM
!T฀฀$ECEMBER฀฀THE฀&ORUM฀COUNTED฀฀@&ULL฀-EMBERS฀OF฀WHICH฀฀FROM฀THE฀ACCESSION฀
COUNTRIES	฀AND฀฀@'UEST฀-EMBERS฀PUBLISHERS฀FROM฀NONCANDIDATE฀COUNTRIES	
4WO฀MEETINGS฀OF฀THE฀&ORUM฀WERE฀HELD฀IN฀
	฀TH฀&ORUM฀MEETING฀"RUSSELS฀฀*UNE฀	฀WITH฀PRESENTATIONS฀BY฀ THE฀$IRECTORATES'ENERAL฀
24$฀).&3/฀AND฀%#&).
	฀TH฀&ORUM฀MEETING฀&RANKFURT฀"OOK฀&AIR฀฀/CTOBER฀	฀WITH฀PRESENTATIONS฀BY฀THE฀#OUNCIL฀
#EDEFOP฀THE฀)NSTITUTE฀FOR฀3ECURITY฀3TUDIES฀AND฀%URISPES
4WO฀&ORUM฀BULLETINS฀WERE฀PUBLISHED฀ IN฀ ฀ AS฀WELL฀ AS฀ A฀ CATALOGUE฀WITH฀ A฀ SELECTION฀OF฀ TITLES฀
PUBLISHED฀BY฀&ORUM฀MEMBERS
#OOPERATION฀BETWEEN฀COMMERCIAL฀PUBLISHERS฀WAS฀STRENGTHENED฀AS฀REGARDS฀BOTH฀MANUSCRIPTS฀AND฀
PUBLISHED฀ TITLES฀4HE฀/FFICE฀PURSUED฀ ITS฀EFFORTS฀ TO฀ RAISE฀AWARENESS฀ IN฀AUTHOR฀ SERVICES฀OF฀ THE฀%5฀
INSTITUTIONS฀ AGENCIES฀ AND฀OTHER฀DECENTRALISED฀BODIES฀ AS฀ REGARDS฀ THE฀ ROLE฀WHICH฀ THE฀&ORUM฀CAN฀
PLAY฀IN฀DISSEMINATING฀INFORMATION฀TO฀A฀LARGER฀PUBLIC฀7ORK฀ALSO฀COMMENCED฀ON฀SETTING฀UP฀A฀NEW฀
DATABASE฀TO฀IMPROVE฀CONTACTS฀BETWEEN฀PUBLISHERS
฀ #OEDITIONS
4WO฀NEW฀COEDITION฀CONTRACTS฀WERE฀SIGNED฀IN฀฀FOR฀THE฀PRODUCTION฀OF฀TWO฀PAPER฀PUBLICATIONS฀
/NE฀CONTRACT฀WAS฀UNDER฀NEGOTIATION฀WHILE฀TWO฀NEW฀FILES฀WERE฀OPENED฀WITH฀THE฀AIM฀OF฀FINALISING฀
CONTRACTS฀DURING฀฀4WO฀PUBLICATIONS฀WERE฀PRODUCED฀DURING฀THE฀COURSE฀OF฀฀ONE฀ON฀PAPER฀
WITH฀#AMBRIDGE฀5NIVERSITY฀0RESS฀AND฀ONE฀ON฀#$2/-฀%).%#30LUS	฀WITH฀#RONER฀##(฀4HE฀
AUTHOR฀SERVICES฀CONCERNED฀WERE฀THE฀#OMMISSIONS฀$IRECTORATES'ENERAL฀%CONOMIC฀AND฀&INANCIAL฀
!FFAIRS฀&ISHERIES฀ )NFORMATION฀3OCIETY฀ AND฀ THE฀%UROPEAN฀&OUNDATION฀ FOR฀ THE฀ )MPROVEMENT฀OF฀
,IVING฀AND฀7ORKING฀#ONDITIONS฀IN฀$UBLIN฀ ”””

6฀฀฀&INANCIAL฀AND฀
ADMINISTRATIVE฀MANAGEMENT
฀ ฀#OMMISSION฀2EFORM฀
IMPACT฀ON฀THE฀0UBLICATIONS฀/FFICE
฀ 0ROCUREMENT฀AND฀CONTRACTS
฀ "UDGETARY฀ACCOUNTS
฀ #OMMERCIAL฀ACCOUNTS
฀ 0ERSONNEL฀MANAGEMENT

!..5!,฀-!.!'%-%.4฀2%0/24฀

฀ #OMMISSION฀2EFORM฀IMPACT฀ON฀THE฀
0UBLICATIONS฀/FFICE
/N฀฀ *ANUARY฀฀ THE฀NEW฀&INANCIAL฀2EGULATION฀CAME฀ INTO฀ FORCE฀4HE฀DECENTRALISATION฀OF฀ THE฀
FINANCIAL฀CIRCUITS฀WAS฀COMPLETED฀IN฀฀IN฀ADDITION฀A฀FINANCIAL฀CONTROL฀FUNCTION฀AND฀A฀#OMMITTEE฀
ON฀ 0URCHASES฀ AND฀ #ONTRACTS฀ @#!-฀฀ COMITÏ฀ DES฀ ACHATS฀ ET฀ DES฀MARCHÏS	฀ WERE฀ CREATED฀ TO฀
COMPENSATE฀ FOR฀ THE฀DISAPPEARANCE฀OF฀ THE฀ CENTRAL฀ FINANCIAL฀ CONTROL฀ AND฀ THE฀ CENTRAL฀#ONSULTATIVE฀
#OMMITTEE฀ON฀0URCHASES฀AND฀#ONTRACTS฀##!-	฀"OTH฀BECAME฀OPERATIONAL฀ON฀฀*ANUARY฀
4HE฀OBJECTIVE฀OF฀THE฀#!-฀IS฀TO฀PERFORM฀EXANTE฀CONTROL฀THE฀OBJECTIVE฀OF฀FINANCIAL฀CONTROL฀ IS฀TO฀
PERFORM฀BOTH฀ EXANTE฀ AND฀ EXPOST฀ CONTROL฀ ON฀ TRANSACTIONS฀$URING฀฀ FINANCIAL฀ CONTROL฀WAS฀
LIMITED฀TO฀EXANTE฀CONTROL฀EXPOST฀CONTROL฀WILL฀START฀IN฀
4HE฀FINANCIAL฀CONTROL฀IS฀BASED฀ON฀A฀SAMPLING฀OF฀COMMITMENTS฀PAYMENTS฀AND฀RECOVERY฀ORDERS฀)N฀
ADDITION฀ TO฀ CHECKING฀ TRANSACTIONS฀ SUBSTANTIAL฀ TIME฀HAS฀BEEN฀DEVOTED฀ TO฀ FEEDBACK฀ TOWARDS฀ THE฀
FINANCIAL฀OPERATORS฀IN฀ORDER฀TO฀RAISE฀AWARENESS฀AND฀INCREASE฀THE฀QUALITY฀OF฀THE฀FINANCIAL฀TRANSAC
TIONS
4HE฀ #!-฀ EXAMINED฀ ALL฀ FILES฀ RELATED฀ TO฀ PUBLIC฀ TENDERING฀ !N฀ EVALUATION฀ OF฀ ITS฀MANDATE฀ AND฀
FUNCTIONING฀ WILL฀ BE฀ MADE฀ EARLY฀ IN฀ ฀ IN฀ ORDER฀ TO฀ ADAPT฀ AND฀ CLARIFY฀ WHERE฀ NECESSARY฀ ITS฀
PROCEDURES฀AND฀TAKE฀INTO฀ACCOUNT฀THE฀RELEVANT฀FINDINGS฀OF฀THE฀AUDIT฀ON฀THE฀0UBLICATIONS฀/FFICES฀
CONTRACTS฀COMPLETED฀IN฀.OVEMBER฀
4O฀PROMOTE฀ THE฀ EXCHANGE฀OF฀ INFORMATION฀ AND฀ EXPERIENCE฀UNDER฀ THE฀NEW฀ FINANCIAL฀ REGULATION฀
REGULAR฀MEETINGS฀WERE฀HELD฀BETWEEN฀THE฀OPERATIONAL฀UNITS฀AND฀THE฀2ESOURCES฀5NIT
4HE฀INTRODUCTION฀OF฀A฀NEW฀CAREER฀EVALUATION฀SYSTEM฀#$2฀฀#AREER฀$EVELOPMENT฀2EVIEW	฀HAD฀A฀
MAJOR฀IMPACT฀ON฀THE฀0UBLICATIONS฀/FFICE฀4HE฀MAIN฀PROBLEM฀FOR฀THE฀/FFICE฀REMAINS฀THE฀EXISTENCE฀
OF฀VERY฀LARGE฀UNITS฀AS฀ONLY฀PERMANENT฀!GRADE฀STAFF฀CAN฀BE฀EVALUATORS฀THIS฀PUTS฀THE฀BULK฀OF฀THE฀
WORKLOAD฀ENTAILED฀BY฀THE฀#$2฀ON฀RELATIVELY฀FEW฀PEOPLE
4HE฀/FFICE฀PARTICIPATED฀IN฀THE฀PROJECT฀TO฀MODERNISE฀THE฀!CCOUNTING฀3YSTEM฀OF฀THE฀#OMMISSION฀
)N฀PARTICULAR฀THE฀/FFICES฀NEEDS฀IN฀THE฀FIELD฀OF฀COMMERCIAL฀ACCOUNTING฀WERE฀SPECIFIED
4HE฀ /FFICE฀ IMPLEMENTED฀ THE฀ REQUIREMENTS฀ OF฀ THE฀ #OMMISSION฀ CONCERNING฀ INTERNAL฀ CONTROL฀
STANDARDS฀)#3	฀IN฀฀&OR฀A฀LIMITED฀NUMBER฀OF฀)#3฀MAINLY฀PERTAINING฀TO฀THE฀DOCUMENTATION฀OF฀
OPERATIONAL฀PROCEDURES฀FULL฀IMPLEMENTATION฀WAS฀NOT฀EFFECTIVE฀BY฀$ECEMBER฀฀!N฀IMPLEMEN
TATION฀PLAN฀HAS฀BEEN฀DRAWN฀UP฀TO฀CONTINUE฀PROGRESS฀TOWARDS฀FULL฀COMPLIANCE
!LL฀KEY฀DOCUMENTS฀OF฀THE฀BUDGET฀CYCLE฀WERE฀DELIVERED฀ON฀TIME฀4HE฀฀0RE$RAFT฀"UDGET฀WAS฀
PRESENTED฀IN฀ACTIVITYBASED฀BUDGETING฀!""	฀FORMAT฀FOR฀THE฀FIRST฀TIME฀AND฀INCLUDED฀A฀GLOBAL฀PLAN฀
FOR฀THE฀/FFICES฀RESTRUCTURING฀DURING฀THE฀PERIOD฀
!S฀DURING฀THE฀PREVIOUS฀YEARS฀A฀CONSIDERABLE฀NUMBER฀OF฀INTERSERVICE฀CONSULTATIONS฀WERE฀LAUNCHED฀
BY฀THE฀#OMMISSION฀IN฀THE฀CONTEXT฀OF฀THE฀2EFORM฀2EPLYING฀TO฀THESE฀REQUIRED฀TIME฀AND฀EFFORT฀ON฀
THE฀PART฀OF฀THE฀/FFICE
฀ 0ROCUREMENT฀AND฀CONTRACTS
)N฀ ฀ THE฀ 0UBLICATIONS฀/FFICE฀ SUBMITTED฀ ฀ FILES฀ TO฀ ITS฀ INTERNAL฀ @#OMITÏ฀ DES฀ ACHATS฀ ET฀ DES฀
MARCHÏS฀ @#!-฀฀#OMMITTEE฀ON฀0ROCUREMENT฀AND฀#ONTRACTS	฀฀ FILES฀WERE฀PRESENTED฀ TO฀ THE฀
CONTROL฀BODIES฀OF฀OTHER฀INSTITUTIONS฀OR฀AGENCIES
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3
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!MONG฀ THE฀CONTRACTS฀ SIGNED฀BY฀ THE฀/FFICE฀ IN฀฀ THE฀CONCLUSION฀OR฀ RENEWAL฀OF฀ THE฀ FOLLOWING฀
SHOULD฀BE฀NOTED
฀ CONTRACTS฀ FOR฀ THE฀PRODUCTION฀ OF฀ THE฀/FFICIAL฀ *OURNAL฀ OF฀ THE฀%UROPEAN฀5NION฀ IN฀ ฀ OFFICIAL฀
LANGUAGES฀ PREPRESS฀PRINTING฀ FINISHING	฀AS฀OF฀฀-AY฀฀4HE฀NUMBER฀OF฀COMPANIES฀WHO฀
REQUESTED฀ THE฀ TENDER฀ DOCUMENTS฀ ฀ FROM฀ ฀ DIFFERENT฀ COUNTRIES	฀ WAS฀ THE฀ HIGHEST฀ EVER฀
RECORDED฀FOR฀A฀CALL฀FOR฀TENDER฀LAUNCHED฀BY฀THE฀0UBLICATIONS฀/FFICE฀4HE฀TENDERING฀PROCEDURE฀
WAS฀PUBLICISED฀ IN฀ A฀ LEADING฀NEWSPAPER฀ IN฀ EACH฀-EMBER฀3TATE฀ AND฀ IN฀ EACH฀OF฀ THE฀ ACCESSION฀
COUNTRIES฀4HE฀FIVEYEAR฀CONTRACTS฀COVER฀A฀MARKET฀ESTIMATED฀AT฀฀MILLION฀EUROS
฀ A฀NEW฀CONTRACT฀ FOR฀ THE฀DEVELOPMENT฀OF฀ THE฀%5฀"OOKSHOP฀ SERVICE฀ FOR฀ AN฀ ESTIMATED฀ TOTAL฀ OF฀
฀MILLION฀EUROS
฀ CONTRACTS฀ FOR฀ THE฀PRODUCTION฀OF฀ THE฀'ENERAL฀2EPORT฀ON฀ THE฀!CTIVITIES฀OF฀ THE฀%UROPEAN฀5NION฀
IN฀฀OFFICIAL฀LANGUAGES฀AS฀OF฀฀-AY฀฀4HE฀AWARD฀OF฀FOUR฀LOTS฀ONE฀LANGUAGE฀BY฀LOT	฀IS฀STILL฀
PENDING฀4HE฀CONTRACTS฀OF฀FOUR฀YEARS฀DURATION฀COME฀TO฀AN฀ESTIMATED฀TOTAL฀OF฀SOME฀฀฀
EUROS
฀ CONTRACTS฀FOR฀THE฀PRODUCTION฀OF฀THE฀"ULLETIN฀OF฀THE฀%UROPEAN฀5NION฀IN฀฀OFFICIAL฀LANGUAGES฀AS฀
OF฀฀-AY฀฀4HE฀FOURYEAR฀CONTRACTS฀COVER฀A฀MARKET฀ESTIMATED฀AT฀ALMOST฀฀MILLION฀EUROS
฀ CONTRACTS฀FOR฀PREPRESS฀PRINTING฀FINISHING฀SERVICES฀LARGE฀PRINT฀RUNS	฀FOR฀AN฀ESTIMATED฀TOTAL฀OF฀
฀MILLION฀EUROS
฀ CONTRACT฀FOR฀THE฀STORAGE฀AND฀TRANSPORT฀OF฀PUBLICATIONS฀4HE฀FOURYEAR฀CONTRACT฀COVERS฀A฀MARKET฀
ESTIMATED฀AT฀฀MILLION฀EUROS
฀ CONTRACTS฀ FOR฀ THE฀ PRODUCTION฀ OF฀ BROCHURES฀ LEAFLETS฀ POSTERS฀ POSTCARDS฀ INDEX฀ CARDS฀ AND฀
STICKERS฀ 4HE฀ CONTRACTS฀ WERE฀ DRAWN฀ UP฀ FOR฀ A฀ DURATION฀ OF฀ FOUR฀ YEARS฀ AND฀ COVER฀ A฀ MARKET฀
ESTIMATED฀AT฀฀MILLION฀EUROS
฀ A฀NEW฀CONTRACT฀FOR฀THE฀DESIGN฀PRODUCTION฀MANAGEMENT฀AND฀MONITORING฀OF฀AN฀ONLINE฀QUIZ฀IN฀
VIEW฀OF฀THE฀%UROPEAN฀ELECTIONS฀FOR฀AN฀ESTIMATED฀TOTAL฀OF฀฀฀EUROS
4HE฀0UBLICATIONS฀/FFICE฀ALSO฀PUBLISHED฀TWO฀NEW฀CALLS฀FOR฀EXPRESSION฀OF฀INTEREST฀IN฀฀ONE฀FOR฀
MULTIMEDIA฀PRODUCTION฀THE฀OTHER฀FOR฀INFORMATION฀TECHNOLOGY฀DEVELOPMENTS
)N฀ ฀ THE฀ /FFICE฀ SIGNED฀ ฀ NEW฀ CONTRACTS฀ ฀ SPECIFIC฀ AGREEMENTS฀ ฀ AMENDMENTS฀ TO฀
CONTRACTS฀AND฀฀PRICE฀REVISIONS
3EVERAL฀PROCEDURES฀WHICH฀STARTED฀IN฀฀WILL฀COME฀TO฀FRUITION฀IN฀฀NAMELY฀THE฀RENEWAL฀OF฀THE฀
CONTRACTS฀FOR฀THE฀CONSOLIDATION฀OF฀%5฀LEGISLATION฀AND฀FOR฀LEGAL฀EXPERTISE฀IN฀THE฀CONTEXT฀OF฀CODIFICA
TION฀AND฀RECASTING฀AS฀WELL฀AS฀A฀NEW฀CONTRACT฀FOR฀ELECTRONIC฀ARCHIVING
!..5!,฀-!.!'%-%.4฀2%0/24฀
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!CTIVITY฀IN฀THE฀CONTEXT฀OF฀PROCUREMENT฀AND฀CONTRACT฀MANAGEMENT
 
#ALLS฀FOR฀TENDER
.UMBER฀OF฀CONTRACT฀NOTICES฀PUBLISHED฀IN฀THE฀/*฀3 ฀ ฀฀  ฀ ฀฀ 
.UMBER฀OF฀OFFERS฀SUBMITTED ฀ ฀ ฀ ฀
##!-	#!-
.UMBER฀OF฀CALL฀FOR฀TENDER฀FILES฀SUBMITTED ฀ ฀฀  ฀ ฀฀ 
.UMBER฀OF฀AMENDING฀AGREEMENTS ฀ ฀฀ ฀  ฀ ฀฀ 
2EQUESTS฀FOR฀BIDS
.UMBER฀OF฀REQUESTS฀FOR฀BIDS ฀ ฀฀  ฀ ฀฀ 
.UMBER฀OF฀FIRMS฀CONSULTED ฀ ฀ ฀ ฀
#ONTRACTS
.UMBER฀OF฀NEW฀CONTRACTS฀AND฀SPECIFIC฀AGREEMENTS ฀ ฀ ฀ ฀
#ONTRACT฀EXECUTION
.UMBER฀OF฀ORDER฀FORMS ฀ ฀
.UMBER฀OF฀INVOICES ฀ ฀
.UMBER฀OF฀CREDIT฀NOTES ฀ ฀ ฀ ฀
.UMBER฀OF฀RECOVERY฀ORDERS ฀ ฀ ฀ ฀
.UMBER฀OF฀6!4฀EXEMPTION฀DOCUMENTS ฀ ฀ 	฀฀ ฀฀	
	฀0ROVISIONAL฀FIGURE฀4HE฀DEFINITIVE฀FIGURE฀WILL฀BE฀KNOWN฀ONCE฀ALL฀INVOICES฀DATED฀฀WILL฀HAVE฀BEEN฀PAID
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฀ "UDGETARY฀ACCOUNTS
)N฀฀THE฀OVERALL฀BUDGET฀MANAGED฀BY฀THE฀0UBLICATIONS฀/FFICE฀IN฀฀AMOUNTED฀TO฀A฀TOTAL฀OF฀
฀MILLION฀EUROS฀OF฀WHICH฀฀MILLION฀EUROS฀CAME฀FROM฀OWN฀RESOURCES฀AND฀฀MILLION฀
EUROS฀FROM฀CREDITS฀FROM฀THE฀INSTITUTIONS฀BUDGETS
฀ /VERALL฀BUDGETARY฀IMPLEMENTATION฀OF฀THE฀FINANCIAL฀YEAR฀

฀ !PPROPRIATIONS฀FOR฀WHICH฀THE฀$IRECTOR฀OF฀THE฀0UBLICATIONS฀/FFICE฀IS฀
AUTHORISING฀OFFICER฀BY฀DELEGATION
IN฀MILLION฀EUROS	
"UDGETARY฀REFERENCE฀
SECTION฀)))฀฀#OMMISSION	฀ (EADING฀
#OMMITMENT฀APPROPRIATIONS฀ 0AYMENT฀APPROPRIATIONS฀
!MOUNTS฀
COMMITTED฀
฀
IMPLEMENTATION฀
!MOUNTS฀
PAID฀
฀
IMPLEMENTATION฀
!฀n฀฀ 0OSTAL฀CHARGES฀ ฀ ฀ ฀ ฀
!฀n฀฀ /FFICIAL฀*OURNAL฀ ฀ ฀ ฀ ฀
!฀n฀฀ 0UBLICATIONS฀/FFICE฀ ฀ ฀ ฀ ฀
!฀n฀฀
฀
#ODIFICATION฀AND฀CONSOLIDATION฀OF฀
#OMMUNITY฀LAW฀
฀
฀
฀
฀
฀
฀
฀
฀
฀
฀
฀
฀
"฀n฀฀฀ 0ROCEDURES฀FOR฀AWARDING฀AND฀ADVERTISING฀
PUBLIC฀SUPPLY฀WORKS฀AND฀SERVICE฀CONTRACTS฀
฀
฀
฀
฀
฀
฀
฀
฀
"฀n฀ )$! ฀ ฀ ฀
4OTAL฀    
."฀ 4HIS฀ INFORMATION฀ RESULTS฀ FROM฀ THE฀ ACCOUNTING฀ SYSTEM฀ OF฀ THE฀#OMMISSION฀ 4HE฀ FIGURES฀ ON฀ THE฀ BUDGETARY฀ IMPLEMENTATION฀MAY฀ UNDERGO฀
MODIFICATIONS
4ABLES฀฀TO฀฀IN฀!NNEX฀฀SHOW฀THE฀IMPLEMENTATION฀OF฀THE฀COMMITMENT฀AND฀PAYMENT฀APPROPRIA
TIONS฀AND฀THE฀APPROPRIATIONS฀REMAINING฀TO฀BE฀SETTLED฀FOR฀THE฀FINANCIAL฀YEAR฀฀4ABLE฀฀AND฀THE฀
CHART฀SHOW฀THE฀OVERALL฀BREAKDOWN฀BY฀INSTITUTION฀OF฀THE฀0UBLICATIONS฀/FFICE฀COSTS฀FOR฀
฀ !PPROPRIATIONS฀FOR฀WHICH฀THE฀$IRECTOR฀OF฀THE฀0UBLICATIONS฀/FFICE฀
IS฀AUTHORISING฀OFFICER฀BY฀SUBDELEGATION
฀ "฀HEADING฀OF฀%UROSTAT฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀	
฀ "฀HEADING฀OF฀$'฀%NTERPRISE฀PAYMENT฀APPROPRIATIONS฀ONLY	฀ ฀ ฀	
฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ 4OTAL฀ 
฀ -ANAGEMENT฀OF฀THE฀BUDGET฀ON฀BEHALF฀OF฀THE฀INSTITUTIONS
)N฀ADDITION฀TO฀ITS฀OWN฀RESOURCES฀THE฀0UBLICATIONS฀/FFICE฀CALLED฀ON฀THE฀FINANCIAL฀RESOURCES฀OF฀THE฀
INSTITUTIONS฀FOR฀THE฀PAYMENT฀OF฀฀MILLION฀EUROS฀DURING฀THE฀FINANCIAL฀YEAR฀
	฀ /UTTURN฀OF฀COMMITMENT฀APPROPRIATIONS
	฀ /UTTURN฀OF฀PAYMENT฀APPROPRIATIONS
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$ETAIL฀OF฀THE฀PAYMENTS฀CARRIED฀OUT
IN฀MILLION฀EUROS	
-ANAGEMENT฀OF฀THE฀BUDGET฀ON฀BEHALF฀OF฀THE฀INSTITUTIONS
฀ FONDS฀DE฀ROULEMENT฀OF฀THE฀/FFICIAL฀*OURNAL฀ ฀ ฀ ฀ ฀ ฀ 
฀ /FFICIAL฀*OURNAL฀CREDITS฀FROM฀INSTITUTIONS฀OTHER฀THAN฀THE฀#OMMISSION฀ ฀ ฀ ฀ 
฀ BY฀THE฀INSTITUTIONS฀FOR฀PUBLICATIONS฀FOR฀WHICH฀THE฀/FFICE฀GIVES฀THE฀TECHNICAL฀APPROVAL฀ 
฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ 4OTAL฀ 
."
	฀4HE฀EXPENDITURE฀OUT฀OF฀THE฀FONDS฀DE฀ROULEMENT฀OF฀THE฀/FFICIAL฀*OURNAL฀DIMINISHED฀FROM฀฀
MILLION฀ EUROS฀ IN฀ ฀ TO฀ ฀MILLION฀ EUROS฀ IN฀ ฀4HERE฀ ARE฀ TWO฀ EXPLANATIONS฀ FOR฀ THIS฀
REDUCTION
s฀ 4HE฀$IRECTOR฀OF฀ THE฀/FFICE฀BECAME฀AUTHORISING฀OFFICER฀BY฀DELEGATION฀OF฀ THE฀!฀BUDGET฀
HEADING฀WHICH฀COVERS฀ THE฀EXPENDITURE฀ARISING฀ FROM฀ THE฀/*฀,#฀SERIES฀4HIS฀ EXPENDITURE฀
WAS฀THUS฀NO฀LONGER฀CHARGED฀TO฀THE฀FONDS฀DE฀ROULEMENT
s฀ &OR฀ THE฀ FINANCIAL฀ YEAR฀ ฀ THE฀ FONDS฀DE฀ ROULEMENT฀ OF฀ THE฀/FFICIAL฀ *OURNAL฀ INCLUDED฀ONLY฀
THE฀APPROPRIATIONS฀CARRIED฀OVER฀FROM฀฀SUCH฀AS฀THE฀@FRONTLOADING฀CREDITS฀USED฀FOR฀THE฀
PRODUCTION฀OF฀THE฀SECONDARY฀LEGISLATION
	฀2ECOVERY฀ORDERS
s฀ RECOVERY฀ORDERS฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀ 
4HESE฀RECOVERY฀ORDERS฀CONCERN
฀ EXPENSES฀MET฀ FOR฀ THIRD฀ PARTIES฀ IN฀ PARTICULAR฀ STORAGE฀ AND฀ DISSEMINATION฀ COSTS฀ OF฀ THE฀
INSTITUTIONS฀4HE฀RECOVERED฀AMOUNTS฀WILL฀BE฀FOUND฀AS฀ASSIGNED฀REVENUE฀IN฀THE฀CORRESPON
DING฀BUDGET฀HEADINGS฀SEE฀DETAIL฀BY฀BUDGETARY฀HEADING฀IN฀!NNEX฀฀4ABLE฀	
฀ SALES฀REVENUE฀WHICH฀WILL฀BE฀REALLOCATED฀TO฀THE฀BUDGET฀HEADINGS฀FOR฀WHICH฀THE฀$IRECTOR฀OF฀
THE฀/FFICE฀IS฀AUTHORISING฀OFFICER฀BY฀DELEGATION
฀ #OMMERCIAL฀ACCOUNTS
฀ /PERATING฀RESULTS
4ABLES฀฀AND฀฀IN฀!NNEX฀฀LIST฀THE฀DETAIL฀OF฀THE฀COMMERCIAL฀ACTIVITY฀TO฀฀$ECEMBER฀฀AND฀
OF฀THE฀OPERATING฀ACCOUNTS฀FOR฀THE฀FINANCIAL฀YEAR฀
)T฀SHOULD฀BE฀NOTED฀THAT฀THE฀AMOUNT฀INCLUDED฀TO฀PROVIDE฀FOR฀DOUBTFUL฀DEBTS฀WAS฀DECREASED฀BY฀฀
฀EUROS฀IN฀฀AND฀STANDS฀AT฀฀฀ON฀฀$ECEMBER฀
฀ 3ALES฀REVENUE
.ET฀ SALES฀ REVENUE฀ RECEIVED฀ AMOUNTED฀ TO฀ ฀ ฀ ฀ EUROS฀ IN฀ ฀ COMPARED฀ TO฀
฀฀฀EUROS฀ IN฀฀4HE฀BREAKDOWN฀BY฀ INSTITUTION฀ IS฀GIVEN฀ IN฀!NNEX฀฀4ABLE฀฀&OR฀
DETAILS฀ON฀INVOICED฀SALES฀BY฀TYPE฀OF฀PRODUCT฀IN฀฀฀AND฀฀SEE฀4ABLE฀
4HE฀0UBLICATIONS฀/FFICES฀BALANCE฀SHEET฀AND฀PROFITANDLOSS฀STATEMENT฀ARE฀INCLUDED฀IN฀!NNEX฀
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฀ 0ERSONNEL฀MANAGEMENT
฀ 0ERSONNEL
฀ /FFICIALS
4HE฀"UDGETARY฀!UTHORITY฀APPROVED฀THE฀TRANSFORMATION฀OF฀฀$฀CATEGORY฀POSTS฀ INTO฀฀!฀CATEGORY฀
POSTS฀฀"฀CATEGORY฀POSTS฀AND฀฀#฀CATEGORY฀POSTS฀WITHIN฀THE฀฀"UDGET
#ONSEQUENTLY฀ THE฀ TOTAL฀NUMBER฀OF฀POSTS฀ 	฀WAS฀REDUCED฀BY฀ONE฀BUT฀ON฀THE฀WHOLE฀ THE฀ TOTAL฀
NUMBER฀OF฀!฀CATEGORY฀POSTS฀INCREASED฀FROM฀฀TO฀฀OF฀"฀CATEGORY฀POSTS฀FROM฀฀TO฀฀AND฀OF฀
#฀CATEGORY฀POSTS฀FROM฀฀TO฀฀SEE฀!NNEX฀฀4ABLE฀	
)N฀฀฀OFFICIALS฀JOINED฀THE฀/FFICE฀BY฀WAY฀OF฀RECRUITMENT฀OR฀BY฀TRANSFER
฀ 3ELECTION฀OF฀PERSONNEL
)N฀COLLABORATION฀WITH฀%03/฀ THE฀0UBLICATIONS฀/FFICE฀PUBLISHED฀ IN฀฀฀OPEN฀COMPETITIONS฀
TO฀CONSTITUTE฀RESERVE฀LISTS฀FOR฀THE฀FUTURE฀RECRUITMENT฀OF฀CATEGORY฀"฀OFFICIALS฀IN฀THE฀SPECIFIC฀FIELDS฀OF฀
THE฀COORDINATION฀OF฀PRODUCTION฀AND฀PROOFREADING฀OF฀PUBLICATIONS฀4HE฀TEXTS฀OF฀ THE฀฀REMAINING฀
COMPETITIONS฀ IN฀ORDER฀ TO฀COVER฀ THE฀฀OFFICIAL฀ LANGUAGES฀WERE฀PREPARED฀AND฀WILL฀BE฀PUBLISHED฀
BEFORE฀THE฀END฀OF฀&EBRUARY฀
4HE฀/FFICE฀ESTABLISHED฀A฀ SPECIFIC฀PROCEDURE฀ FOR฀ THE฀ SELECTION฀OF฀CANDIDATES฀APPLYING฀ FOR฀VACANT฀
POSTS฀)N฀฀฀SELECTION฀COMMITTEES฀SELECTED฀฀!฀฀"฀AND฀฀#฀CATEGORY฀POSTS
฀ 4EMPORARY฀AGENTS
฀TEMPORARY฀CONTRACTS฀WERE฀GRANTED฀OR฀RENEWED฀FOR฀JOBS฀FOR฀WHICH฀NO฀RESERVE฀LISTS฀EXISTED฀OR฀FOR฀
WHICH฀COMPETITIONS฀ARE฀PLANNED฀OR฀IN฀PROGRESS
฀ !UXILIARY฀AGENTS
!T฀THE฀END฀OF฀฀฀AUXILIARY฀STAFF฀WERE฀EMPLOYED฀INCLUDING฀฀FOR฀THE฀PUBLICATION฀OF฀THE฀
SECONDARY฀LEGISLATION฀IN฀THE฀NEW฀OFFICIAL฀LANGUAGES฀฀"฀AND฀฀#฀CATEGORY฀STAFF฀EMPLOYED฀IN฀OTHER฀
ACTIVITIES฀AND฀฀$฀CATEGORY฀STAFF฀EMPLOYED฀IN฀THE฀PRINT฀SHOP
฀ !UXILIARY฀AND฀FREELANCE฀PROOFREADERS
)N฀ COMPLIANCE฀WITH฀ THE฀#ODE฀ OF฀ GOOD฀ PRACTICE฀ CONCERNING฀ THE฀ EMPLOYMENT฀ OF฀ AUXILIARY฀ AND฀
FREELANCE฀PROOFREADERS฀ THE฀/FFICE฀WITH฀ A฀ VIEW฀ TO฀ REINFORCING฀ ITS฀PRODUCTION฀ AND฀PROOFREADING฀
TEAMS฀RECRUITED฀AUXILIARY฀PERSONNEL฀FOR฀ INTRAMUROS฀WORK฀INTERIM฀AND฀AUXILIARY฀STAFF฀CONTRACTS	฀
AND฀FREELANCE฀PROOFREADERS฀TO฀WORK฀EXTRAMUROS
4HE฀INITIAL฀CREDIT฀ALLOCATED฀IN฀THE฀฀"UDGET฀ON฀ITEM฀฀TO฀COVER฀THE฀COSTS฀OF฀AUXILIARY฀AND฀
FREELANCE฀PROOFREADERS฀WAS฀฀฀฀EUROS
/VERALL฀ EXPENDITURE฀ TO฀ REINFORCE฀ THE฀ PROOFREADING฀ AND฀ PRODUCTION฀ TEAMS฀ WAS฀ ฀฀฀
EUROS฀ ฀฀฀ EUROS฀ FOR฀ INTERIM฀AND฀ FREELANCE฀PROOFREADERS฀ AND฀฀฀ EUROS฀ FOR฀ AUXILIARY฀
PROOFREADERS
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$URING฀฀ THE฀/FFICE฀ EXAMINED฀฀ APPLICATIONS฀ FOR฀ THE฀ JOB฀OF฀PROOFREADER฀ IN฀ THE฀OFFICIAL฀
LANGUAGES	฀ ฀ CANDIDATES฀ TOOK฀PART฀ IN฀ THE฀ AUXILIARY฀PROOFREADER฀ TEST฀ AND฀฀ SUCCEEDED฀4HE฀
SUCCESS฀RATE฀WAS฀THUS฀OF฀
)N฀ ฀ THE฀/FFICE฀ EMPLOYED฀ TEMPORARY฀ AND฀ AUXILIARY฀ PROOFREADERS฀ FOR฀ A฀ TOTAL฀ OF฀ ฀MAN
MONTHS
&OR฀THE฀SAME฀REFERENCE฀PERIOD฀THE฀WORK฀CARRIED฀OUT฀FOR฀THE฀#OURT฀OF฀*USTICE฀AMOUNTED฀TO฀฀MAN
MONTHS฀IN฀ADDITION฀TO฀PROOFREADING฀CALCULATED฀ON฀A฀@PER฀PAGE฀BASIS
฀ 3ELECTION฀OF฀PROOFREADERS฀IN฀THE฀CONTEXT฀OF฀PREACCESSION฀WORK
4HE฀/FFICE฀CARRIED฀OUT฀NEW฀SELECTION฀TESTS฀ FOR฀THE฀NEW฀OFFICIAL฀ LANGUAGES฀FOR฀WHICH฀RESERVE฀ LISTS฀
WERE฀INSUFFICIENT฀IN฀PARTICULAR฀FOR฀%STONIAN฀AND฀-ALTESE
4HE฀/FFICE฀ EXAMINED฀฀ APPLICATIONS฀ ฀ CANDIDATES฀ TOOK฀PART฀ IN฀ THE฀PROOFREADING฀ TEST฀ AND฀
฀SUCCEEDED฀4HE฀SUCCESS฀RATE฀WAS฀THUS฀฀
)N฀฀IT฀WAS฀PARTICULARLY฀DIFFICULT฀TO฀HIRE฀PROOFREADERS฀FOR฀-ALTESE฀IN฀SUFFICIENT฀NUMBERS
฀ 3OCIAL฀DIALOGUE
)N฀฀THE฀MANAGEMENT฀OF฀THE฀0UBLICATIONS฀/FFICE฀CONTINUED฀TO฀HAVE฀REGULAR฀MEETINGS฀WITH฀A฀
DELEGATION฀OF฀ THE฀,OCAL฀3TAFF฀#OMMITTEE฀ #,0	฀%IGHT฀MEETINGS฀WERE฀ORGANISED฀ IN฀฀4HESE฀
MEETINGS฀ENSURED฀ REGULAR฀ FOLLOWUP฀OF฀ ALL฀QUESTIONS฀CONCERNING฀ THE฀PERSONNEL฀OF฀ THE฀/FFICE฀ IN฀
PARTICULAR฀QUESTIONS฀RELATED฀TO฀THE฀ORGANISATION฀OF฀THE฀/FFICE฀THE฀BUDGET฀COMPETITIONS฀TRAINING฀
THE฀ NEW฀ PROCEDURE฀ OF฀ #AREER฀$EVELOPMENT฀ 2EVIEW฀ #$2	฀ IN฀ THE฀ #OMMISSION฀ THE฀ PLANNED฀
INTEGRATION฀OF฀#/2$)3฀ IN฀ THE฀/FFICE฀ SAFETY฀AND฀HYGIENE฀QUESTIONS฀ IN฀ THE฀/FFICE฀BUILDINGS฀AND฀
THE฀INTERNAL฀POLICY฀CONCERNING฀NEW฀BUILDINGS
2EPRESENTATIVES฀OF฀THE฀#,0฀WERE฀INVITED฀TO฀THE฀-ARCH฀฀MEETING฀OF฀THE฀/FFICES฀-ANAGEMENT฀
#OMMITTEE฀TO฀DISCUSS฀THE฀BUDGETARY฀PROSPECTS฀OF฀THE฀/FFICE฀AS฀WELL฀AS฀ANY฀OTHER฀SUBJECTMATTER฀
RELEVANT฀TO฀THE฀/FFICES฀STAFF
4HREE฀ COMMITTEES฀ INVOLVING฀ STAFF฀ AND฀ #,0฀ MEMBERS฀ WERE฀ SET฀ UP฀ TO฀ MONITOR฀ THREE฀ RAPIDLY฀
EVOLVING฀SECTORS฀AFFECTING฀THE฀ACTIVITY฀OF฀THE฀0UBLICATIONS฀/FFICE฀NAMELY฀ENLARGEMENT฀BUILDINGS฀
POLICY฀ AND฀ )4฀ SYSTEMS฀4HESE฀ COMMITTEES฀MET฀ AT฀ REGULAR฀ INTERVALS฀ AND฀ PROVED฀ VERY฀ USEFUL฀ AS฀
MUTUAL฀INFORMATION฀CHANNELS฀BETWEEN฀STAFF฀AND฀MANAGEMENT
฀ 4RAINING
฀ 3TRATEGIC฀4RAINING฀0LAN
!฀3TRATEGIC฀4RAINING฀0LAN฀WAS฀ESTABLISHED฀FOR฀฀4HE฀PRIORITIES฀COVERED฀THE฀IMPLEMENTATION฀OF฀
THE฀2EFORM฀THE฀DEVELOPMENT฀OF฀ TECHNICAL฀AND฀MANAGERIAL฀COMPETENCES฀AND฀TRAINING฀RELATED฀TO฀
ENLARGEMENT
4O฀ IMPLEMENT฀ SPECIFIC฀ TRAINING฀ NEEDS฀ AT฀ THE฀ 0UBLICATIONS฀/FFICE฀ THREE฀ CALLS฀ FOR฀ TENDER฀WERE฀
LAUNCHED฀AND฀TWO฀EXISTING฀CONTRACTS฀WERE฀USED
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฀ 0ARTICIPATION฀IN฀TRAINING฀ACTIONS
)N฀฀ THE฀PARTICIPATION฀OF฀฀฀STAFF฀ IN฀฀ TRAINING฀ACTIVITIES฀ REPRESENTED฀ IN฀ TERMS฀OF฀ TOTAL฀
TIME฀INVESTED฀฀฀DAYS฀4HE฀YEARAVERAGE฀PER฀STAFF฀MEMBER฀WAS฀฀DAYS฀THIS฀FIGURE฀IS฀SIMILAR฀
TO฀THAT฀FOR฀
4HE฀ INTRODUCTION฀ OF฀ THE฀ NEW฀ &INANCIAL฀ 2EGULATION฀ EXPLAINS฀ WHY฀ THE฀ TRAINING฀ SESSIONS฀ MOST฀
ATTENDED฀ IN฀ ฀BELONG฀ TO฀ THE฀ FINANCIAL฀ DOMAIN฀WITH฀ A฀ TOTAL฀ OF฀ ฀PARTICIPANTS฀ IN฀ COURSES฀
SUCH฀AS
฀ NEW฀&INANCIAL฀2EGULATION฀฀PARTICIPANTS	
฀ 3INCOM฀฀PARTICIPANTS	
฀ #ENTRAL฀)NVOICE฀2EGISTER฀฀PARTICIPANTS	
฀ )2-3฀AND฀3)฀฀PARTICIPANTS	
-OREOVER฀IN฀ACCORDANCE฀WITH฀THE฀3TRATEGIC฀4RAINING฀0LAN฀฀THE฀/FFICE฀ESTABLISHED฀A฀SPECIFIC฀
TRAINING฀SCHEME฀FOR฀MIDDLE฀MANAGEMENT฀/N฀THE฀WHOLE฀฀STAFF฀FOLLOWED฀A฀MANAGEMENT฀COURSE฀
COMPLETED฀BY฀PERSONALISED฀AND฀INDIVIDUAL฀COACHING฀SESSIONS฀4HIS฀TRAINING฀WHICH฀BEGAN฀IN฀฀
WILL฀CONTINUE฀THROUGHOUT฀
)N฀THE฀LINGUISTIC฀FIELD฀THREE฀SURVIVAL฀COURSES฀IN฀&RENCH฀WERE฀ORGANISED฀FOR฀AUXILIARY฀STAFF฀WORKING฀
ON฀SECONDARY฀LEGISLATION฀IN฀THE฀NEW฀LANGUAGES
4HE฀/FFICE฀ORGANISED฀฀TRAINING฀ACTIVITIES฀FOR฀ITS฀SPECIFIC฀NEEDS฀WITH฀฀STAFF฀PARTICIPATING฀FOR฀
WHICH฀THE฀/FFICE฀COMMITTED฀AN฀AMOUNT฀OF฀฀฀EUROS฀ON฀ITS฀OWN฀BUDGET
”””
6)฀฀฀)NFRASTRUCTURES
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฀ -AJOR฀DEVELOPMENTS฀WITH฀REGARDS฀TO฀FACILITIES฀HAVE฀TAKEN฀PLACE฀IN฀
฀ &ROM฀THE฀BEGINNING฀OF฀฀THE฀SECOND฀PHASE฀OF฀THE฀NEW฀MODULAR฀BUILDING฀WAS฀MADE฀AVAILABLE฀
TO฀THE฀COLLEAGUES฀RESPONSIBLE฀FOR฀THE฀PUBLICATION฀OF฀SECONDARY฀LEGISLATION฀FOR฀THE฀FORTHCOMING฀
%5฀ENLARGEMENT฀!BOUT฀ONE฀HUNDRED฀PEOPLE฀ARE฀NOW฀BASED฀AT฀THE฀0AUL฀7URTH฀BUILDING
฀ )N฀ *UNE฀ RENOVATION฀ WORK฀ ON฀ THE฀ -ERCIER฀ BUILDING฀ WAS฀ SUCCESSFULLY฀ COMPLETED฀ ON฀ TIME฀
4HE฀ COLLEAGUES฀PROVISIONALLY฀ HOUSED฀ IN฀ THE฀ *EAN฀-ONNET฀ BUILDING฀ RETURNED฀ TO฀ THE฀-ERCIER฀
BUILDING฀AS฀ORIGINALLY฀PLANNED฀4HE฀TECHNICAL฀INFRASTRUCTURE฀NEEDED฀TO฀MAINTAIN฀GOOD฀WORKING฀
CONDITIONS฀ FOR฀ALL฀ THE฀STAFF฀HAS฀BEEN฀MADE฀AVAILABLE฀ON฀ALL฀PREMISES฀WITHIN฀ THE฀SET฀DEADLINES฀
4HIS฀ CONCERNED฀NOT฀ONLY฀ FURNITURE฀ )4฀HARDWARE฀ AND฀ SOFTWARE฀BUT฀ TELEPHONE฀AND฀COMPUTER฀
NETWORKS฀AS฀WELL
฀ $UE฀TO฀THE฀STAFF฀INCREASE฀FORESEEN฀IN฀THE฀CONTEXT฀OF฀ENLARGEMENT฀A฀MID฀AND฀LONGTERM฀STRATEGY฀
HAS฀BEEN฀FURTHER฀PURSUED฀IN฀฀AND฀CONCRETE฀MEASURES฀WILL฀BE฀PUT฀FORWARD฀IN฀EARLY฀
฀ 4HE฀ FILING฀ AND฀ ARCHIVING฀PLAN฀ ADAPTED฀ TO฀ THE฀NEEDS฀OF฀ THE฀/FFICE฀ AND฀USED฀ FOR฀ THE฀!DONIS฀
MAIL฀MANAGEMENT฀PROGRAMME฀WAS฀CONTINUOUSLY฀IMPROVED฀DURING฀฀!DONIS฀HAS฀THUS฀BEEN฀
MORE฀WIDELY฀USED฀AND฀HAS฀SEEN฀ITS฀SUCCESS฀CONFIRMED฀!LL฀INCOMING฀AND฀OUTGOING฀DOCUMENTS฀
ARE฀ARCHIVED฀ELECTRONICALLY
฀ /N฀A฀DAILY฀BASIS฀THE฀HELPDESK฀HAS฀BEEN฀SIGNIFICANTLY฀IMPROVED฀)N฀฀฀฀HELPDESK฀CALLS฀
)4฀AND฀OTHER	฀WERE฀PROCESSED
฀ 4ELEWORKING฀WAS฀ THE฀ SUBJECT฀ OF฀ FURTHER฀ INDEPTH฀ STUDY฀ AND฀ PILOT฀ INSTALLATIONS฀ IN฀ "ELGIUM฀
'ERMANY฀ AND฀ ,UXEMBOURG฀ WERE฀ OPERATIONAL฀ &ROM฀ THE฀ SECOND฀ QUARTER฀ OF฀ ฀ DISTANT฀
WORKSTATIONS฀WILL฀BE฀SET฀UP฀ON฀A฀WIDER฀SCALE
฀ -ODERNISATION฀OF฀ THE฀ COMPUTER฀ CENTRE฀ CONTINUED฀ IN฀ ฀BY฀ SIMPLIFICATION฀ AND฀HOMOGEN
ISATION฀ OF฀ THE฀ DIFFERENT฀ PLATFORMS฀ 4HIS฀ WILL฀ LEAD฀ TO฀ CESSATION฀ OF฀ THE฀ USE฀ OF฀ THE฀ "3฀
MAINFRAME฀AND฀HARMONISATION฀OF฀THE฀SERVERS฀#ONCERNING฀THE฀TELECOM฀NETWORKS฀THE฀SETTINGUP฀
OF฀ A฀ NEW฀ HIGHCAPACITY฀ LINK฀ BETWEEN฀ THE฀ /FFICES฀ -ERCIER฀ AND฀ 'ASPERICH฀ BUILDINGS฀ HAS฀
CONSIDERABLY฀IMPROVED฀WORK฀CONDITIONS฀FOR฀THE฀STAFF฀AT฀THE฀'ASPERICH฀SITE
4HE฀/FFICE฀HAS฀UNDERTAKEN฀A฀NUMBER฀OF฀SIGNIFICANT฀)4฀PROJECTS
฀ 4HE฀ REVAMPING฀OF฀ THE฀METHOD฀USED฀ FOR฀ THE฀ RECEPTION฀ VALIDATION฀ FEEDING฀OF฀ THE฀DISSEM
INATION฀ SYSTEM฀ AND฀ INTERMEDIATE฀ STOCKING฀ SYSTEMS฀ IN฀ ELECTRONIC฀ FORMAT฀ EG฀ 8-,฀ AND฀
0$&	฀HAS฀BEEN฀LAUNCHED฀#%2%3฀PROJECT	฀0HASE฀฀OF฀THIS฀PROJECT฀CONSISTS฀ IN฀DEVELOPING฀
THE฀VALIDATION฀MODULES฀ TO฀ SUPPORT฀ THE฀NEW฀8-,฀FORMAT฀4HE฀HUB฀OF฀ THE฀PRESENT฀ SYSTEM฀
DOCUMENT฀ WORKFLOW฀ AND฀ ARCHIVING฀ MANAGEMENT	฀ WILL฀ BE฀ REUSED฀ WITH฀ A฀ MINIMUM฀ OF฀
CHANGES
฀ 4HE฀DEVELOPMENT฀OF฀ THE฀ CURRENT฀3%)"5$฀SYSTEM฀ AN฀ EDITORIAL฀ SYSTEM฀ASSISTING฀WITH฀ THE฀
PUBLICATION฀OF฀THE฀%5฀BUDGET	฀WITH฀A฀VIEW฀TO฀USING฀THE฀NEW฀BUDGET฀NOMENCLATURE฀OF฀THE฀
#OMMISSION฀!""฀n฀ACTIVITYBASED฀BUDGETING	฀AS฀WELL฀AS฀TO฀INTRODUCE฀THE฀DATA฀CONCERNING฀
ENLARGEMENT฀HAS฀BEEN฀COMPLETED
฀ 4O฀PRODUCE฀THE฀SECONDARY฀LEGISLATION฀IN฀THE฀NEW฀OFFICIAL฀LANGUAGES฀REQUIRED฀FOR฀%5฀ENLARGE
MENT฀A฀NEW฀DOCUMENT฀PRODUCTION฀CHAIN฀WAS฀MADE฀AVAILABLE
฀ 4HE฀ DEVELOPMENT฀ OF฀ THE฀ )NTERNET฀ PORTAL฀ FOR฀ ACCESSING฀ %5฀ PUBLICATIONS฀ CALLED฀ %5฀
"OOKSHOP฀IS฀NEARLY฀COMPLETED฀)T฀IS฀PLANNED฀TO฀OPEN฀THE฀SITE฀IN฀THE฀FIRST฀HALF฀OF฀
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

฀4HE฀REPLACEMENT฀OF฀"3฀APPLICATIONS฀CONTINUED฀4HE฀NEW฀SYSTEM฀FOR฀RECOVERING฀SUNDRY฀
COSTS฀ FROM฀AUTHOR฀SERVICES฀WAS฀MADE฀AVAILABLE฀ IN฀EARLY฀฀4HE฀COMMERCIAL฀ACCOUNTING฀
APPLICATION฀WAS฀ REPLACED฀BY฀ STANDARD฀ SOFTWARE฀ /RACLE฀&INANCIAL	฀4HE฀ SPECIFICATIONS฀ FOR฀
THE฀NEW฀PRODUCTION฀MANAGEMENT฀AND฀INVOICING฀SYSTEM฀ARE฀FINISHED฀AND฀A฀CALL฀ FOR฀TENDER฀
WILL฀BE฀LAUNCHED฀EARLY฀IN฀
”””
6))฀฀฀)NTERNAL฀AUDIT฀CAPABILITY
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฀ )!#฀ACTIVITY฀IN฀
4HE฀฀WORK฀PLAN฀WAS฀LARGELY฀AMENDED฀AS฀A฀RESULT฀OF฀DIFFERENT฀PRIORITIES฀HAVING฀BEEN฀IDENTIFIED฀
DURING฀THE฀COURSE฀OF฀THE฀YEAR
!N฀AUDIT฀WAS฀LAUNCHED฀ON฀THE฀PROCEDURES฀FOR฀THE฀PRODUCTION฀OF฀DATA฀DESTINED฀TO฀BE฀INCLUDED฀IN฀
THE฀%5฀"OOKSHOP฀ SERVICE฀WHICH฀ IN฀ FACT฀ CONSTITUTES฀ A฀NEW฀CATALOGUE฀ FOR฀PUBLICATIONS฀DISSEMI
NATED฀BY฀ THE฀0UBLICATIONS฀/FFICE฀4HIS฀AUDIT฀WAS฀NOT฀ FINALISED฀ )T฀WAS฀CONVERTED฀ INTO฀A฀MISSION฀
TO฀PROVIDE฀ASSISTANCE฀WITH฀A฀VIEW฀TO฀SOLVING฀THE฀PROBLEMS฀OF฀AN฀ORGANISATIONAL฀NATURE฀WHICH฀THE฀
AUDIT฀HAD฀REVEALED฀AND฀WHICH฀WERE฀LIKELY฀TO฀AFFECT฀ADVERSELY฀THE฀PRODUCTION฀OF฀INFORMATION฀TO฀BE฀
INCLUDED฀IN฀THIS฀NEW฀CATALOGUE
!฀SECOND฀CHANGE฀WAS฀ INTRODUCED฀ FOLLOWING฀A฀ REQUEST฀ RECEIVED฀ FROM฀THE฀#OMMISSIONER฀ RESPON
SIBLE฀ FOR฀ RELATIONS฀WITH฀ THE฀/FFICE฀ FOR฀ AN฀ AUDIT฀ TO฀BE฀ CONDUCTED฀ON฀ THE฀/FFICES฀ CONTRACTS฀4HE฀
REPORT฀ON฀THIS฀AUDIT฀WAS฀FINALISED฀IN฀.OVEMBER฀฀4HE฀AUDIT฀COVERED฀CONTRACT฀.O฀฀WHICH฀
HAD฀BEEN฀THE฀SUBJECT฀OF฀A฀SPECIFIC฀AUDIT
&URTHER฀AUDITS฀AND฀INTERNAL฀AS฀WELL฀AS฀EXTERNAL฀ENQUIRIES฀IN฀THE฀CONTEXT฀OF฀THE฀%UROSTAT฀AFFAIR฀TOOK฀
UP฀A฀MAJOR฀PART฀OF฀THE฀)!#S฀RESOURCES฀4HESE฀INCLUDE฀A฀STUDY฀OF฀THE฀OPERATIONAL฀ LINKS฀BETWEEN฀
THE฀0UBLICATIONS฀/FFICE฀AND฀THE฀DATASHOP฀NETWORK฀AND฀AN฀EXAMINATION฀OF฀A฀PROMOTION฀SCHEME฀IN฀
OPERATION฀BETWEEN฀฀AND฀
)N฀฀THE฀)!#S฀MAIN฀INTERVENTIONS฀IN฀TERMS฀OF฀ASSISTANCE฀WERE฀AS฀FOLLOWS
฀ RISK฀ ANALYSIS฀ EXERCISES฀ IE฀ EXPLOITATION฀OF฀ THE฀ RESULTS฀ AND฀DRAFTING฀OF฀ AN฀ACTION฀PLAN฀ FOR฀ THE฀
฀EXERCISE฀AND฀THE฀RISK฀AUTOEVALUATION฀EXERCISE฀FOR฀
฀ ASSISTANCE฀IN฀THE฀PREPARATION฀OF฀THE฀!NNUAL฀!CTIVITY฀2EPORT฀THE฀ANNUAL฀-ANAGEMENT฀2EPORT฀
AND฀THE฀ANNUAL฀ACCOUNTS฀FOR฀THE฀YEAR฀
฀ REPLIES฀ TO฀ INTERSERVICE฀ CONSULTATIONS฀ THE฀ )!#฀WAS฀ ASSOCIATED฀WITH฀฀OF฀ THESE฀ CONSULTATIONS฀
IN฀	
&OR฀ THE฀ AUDIT฀ ON฀ THE฀ /FFICES฀ CONTRACTS฀ THREE฀ STAFF฀ MEMBERS฀ FROM฀ OTHER฀ SECTIONSSERVICES฀
OF฀ THE฀ /FFICE฀ ASSISTED฀ THE฀ )!#฀ 4HE฀ RISK฀ ANALYSIS฀ EXERCISE฀ WAS฀ CONDUCTED฀ WITH฀ THE฀ HELP฀ OF฀
0RICEWATERHOUSE#OOPERS
฀ -AIN฀CONCLUSIONS฀OF฀THE฀AUDIT฀ON฀CONTRACTS
4HE฀AUDIT฀ON฀CONTRACTS฀COVERED฀THREE฀MAIN฀CATEGORIES฀OF฀CONTRACTS฀IN฀OPERATION฀AT฀THE฀/FFICE
฀ SUPPLIES฀AND฀SERVICES฀CONTRACTS
฀ DISSEMINATION฀CONTRACTS
฀ COEDITION฀AND฀COPYRIGHT฀CONTRACTS
4HE฀MAIN฀FINDINGS฀OF฀THE฀AUDIT฀WERE฀THE฀FOLLOWING
฀ )NTERNAL฀ CONTROL฀MUST฀BE฀ REINFORCED฀ IN฀PARTICULAR฀ FOR฀ CATEGORIES฀ ฀ AND฀฀WHERE฀ THE฀ LEVEL฀ OF฀
CONTROL฀IS฀INADEQUATE
฀ 3TAFF฀WITH฀OPERATIONAL฀RESPONSIBILITY฀NEED฀TO฀BE฀MORE฀PROACTIVE
฀ 4HE฀MANAGEMENT฀OF฀ THE฀ TENDERING฀PROCEDURES฀ AND฀OF฀ CONTRACT฀ EXECUTION฀ IS฀ NOT฀ SUFFICIENTLY฀
RIGOROUS
฀ !LL฀ACTIVITIES฀RELATED฀TO฀DISSEMINATION฀MUST฀BE฀PROPERLY฀ORGANISED฀CLOSELY฀SUPERVISED฀BY฀THE฀
MANAGEMENT฀DOCUMENTED฀AND฀DULY฀REACTIVATED
!฀GENERAL฀ ACTION฀PLAN฀AS฀WELL฀ AS฀ SPECIFIC฀WORK฀PLANS฀WERE฀DRAWN฀UP฀ON฀ THE฀BASIS฀OF฀ THIS฀ AUDIT฀
4HESE฀ARE฀BEING฀FOLLOWED฀UP฀AT฀REGULAR฀INTERVALS฀ ”””

!NNEXES
!NNEX฀฀ ฀0UBLICATIONS฀/FFICE฀ORGANISATION฀CHART฀
AT฀฀$ECEMBER฀
!NNEX฀฀ ฀)NTERINSTITUTIONAL฀COMMITTEES฀AND฀
SUBCOMMITTEES฀OF฀WHICH฀THE฀SECRETARIAT฀
IS฀HELD฀BY฀THE฀0UBLICATIONS฀/FFICE
!NNEX฀฀ ฀4ABLES฀AND฀GRAPHS
!NNEX฀฀ ฀"ALANCE฀SHEET฀AND฀PROFIT฀AND฀LOSS฀
STATEMENT
!NNEX฀฀ ฀2EPORT฀ON฀THE฀EXECUTION฀
OF฀THE฀#OMMISSIONS฀฀
ORDINARY฀PUBLICATIONS฀PROGRAMME
!NNEX฀฀ ฀3ERVICE฀LEVEL฀AGREEMENTS฀STATE฀OF฀PLAY
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!NNEX฀฀฀
0UBLICATIONS฀/FFICE฀ORGANISATION฀CHART฀
AT฀฀$ECEMBER฀
$IRECTOR'ENERAL฀ ฀ ฀ 4฀,฀#2!.&)%,$
!SSISTANT฀TO฀THE฀$IRECTOR'ENERAL฀฀ ,฀#%##!2%,,)
!DVISER฀IN฀CHARGE฀OF฀THE฀SECRETARIAT฀
OF฀INTERINSTITUTIONAL฀COMMITTEES	฀ ฀ !฀"%2'%2
)NTERNAL฀!UDIT฀#APABILITY฀ ฀ !฀#!2.%)2/
%VALUATOR฀ ฀ ฀ ฀ -฀0%4%2:%%"%2'(
2EPORTING฀DIRECTLY฀TO฀THE฀$IRECTOR'ENERAL
฀ 2ESOURCES฀ ฀ ฀ ฀ *฀$/''%.
฀ )NFRASTRUCTURES฀ ฀ ฀ &฀$½,,
฀ !UTHOR฀3ERVICES฀ ฀ ฀ 3฀"2!#+
$IRECTORATE฀!฀฀0RODUCTION
$IRECTOR฀ ฀ ฀ ฀ *฀2!9"!54
฀ /FFICIAL฀*OURNAL฀ ฀ ฀ 9฀34%).)4:
฀ 0UBLICATIONS฀ ฀ ฀ ฀ 2฀'/,).6!58
฀ !CCESS฀TO฀,AW฀ ฀ ฀ 0฀"%24%,//4
฀ -ULTIMEDIA฀ ฀ ฀ ฀ 0H฀,%"!5"%
฀ $ISSEMINATION฀ ฀ ฀ -฀,!.',!)3
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!NNEX฀฀฀
)NTERINSTITUTIONAL฀COMMITTEES฀AND฀
SUBCOMMITTEES฀OF฀WHICH฀THE฀SECRETARIAT฀IS฀HELD฀
BY฀THE฀0UBLICATIONS฀/FFICE
.AME 'ROUPE฀INTERINSTITUTIONNEL฀,EX฀'),	
0ARTICIPATING฀INSTITUTIONS ฀ THE฀)NSTITUTIONS฀REPRESENTED฀IN฀THE฀-ANAGEMENT฀
#OMMITTEE
฀ THE฀%UROPEAN฀)NVESTMENT฀"ANK
฀ AS฀OBSERVERS	฀THE฀#HAIRMAN฀AND฀THE฀4ROIKA฀OF฀THE฀
#OUNCIL฀7ORKING฀0ARTY฀ON฀,EGAL฀$ATA฀0ROCESSING฀
')*#	
#HAIR฀
฀
฀
#HANGE฀OF฀CHAIRMANSHIP฀
.AME฀ *IMENEZ฀&RAILE฀
)NSTITUTION฀ #ONSEIL฀DE฀L5%฀
4EL฀NUMBER฀ 	฀	฀฀
-AIL฀ RAMONJIMENEZFRAILE CONSILIUMEUINT
%VERY฀YEAR฀IN฀-ARCH
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	฀
3TEERING฀COMMITTEE฀FOR฀THE฀DEVELOPMENT฀AND฀OPERATION฀
OF฀THE฀#ELEX฀฀%52,EX฀SYSTEMS฀AND฀FOR฀THE฀$IRECTORY฀
OF฀#OMMUNITY฀LEGISLATION฀IN฀FORCE
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
.AME 'ROUPE฀#ONSOLIDATION
0ARTICIPATING฀INSTITUTIONS 0ARLIAMENT฀#OUNCIL฀#OMMISSION฀#OURT฀OF฀*USTICE฀
#OURT฀OF฀!UDITORS฀0UBLICATIONS฀/FFICE
#HAIR .AME฀ ('฀#ROSSLAND฀
)NSTITUTION฀ %UROPEAN฀#OMMISSION฀
4EL฀NUMBER฀ ฀	฀฀฀
-AIL฀ (ANS'ERALD#ROSSLAND CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
3TEERING฀COMMITTEE฀FOR฀THE฀CONSOLIDATION฀WORK฀CARRIED฀
OUT฀BY฀THE฀0UBLICATIONS฀/FFICE
$ATE฀OF฀FIRST฀MEETING MIDS
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

.AME #OMITÏ฀DE฀PILOTAGE฀%52/6/#
0ARTICIPATING฀INSTITUTIONS 0ARLIAMENT฀#OUNCIL฀#OMMISSION฀#OURT฀OF฀*USTICE฀
#OURT฀OF฀!UDITORS฀0UBLICATIONS฀/FFICE
#HAIR .AME฀ $฀4OORNSTRA฀
)NSTITUTION฀ %UROPEAN฀0ARLIAMENT฀
4EL฀NUMBER฀ ฀฀
-AIL฀ $TOORNSTRA EUROPARLEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
3TEERING฀COMMITTEE฀FOR฀THE฀DEVELOPMENT฀AND฀OPERATION฀
OF฀THE฀MULTILINGUAL฀%52/6/#฀THESAURUS
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS TWICE฀A฀YEAR
.AME #OMITÏ฀DE฀MAINTENANCE฀%52/6/#
0ARTICIPATING฀INSTITUTIONS 3AME฀AS฀@#OMITÏ฀DE฀PILOTAGE฀%52/6/#
#HAIR .AME฀ #฀.ETO฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀฀฀
-AIL฀ CARLOSNETO CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
%XECUTION฀OF฀DEVELOPMENT฀AND฀MAINTENANCE฀WORK
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
.AME #OMITÏ฀DE฀RÏDACTION฀@!NNUAIRE฀INTERINSTITUTIONNEL
0ARTICIPATING฀INSTITUTIONS฀ )NSTITUTIONS฀WHICH฀PUBLISH฀THEIR฀ORGANISATION฀CHARTS฀IN฀
THE฀)NTERINSTITUTIONAL฀$IRECTORY
#HAIR .AME฀ *-฀7EISSENBERGER฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀฀
-AIL฀ JEANMARIEWEISSENBERGER CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
3TEERING฀COMMITTEE฀FOR฀THE฀OPERATION฀OF฀THE฀
)NTERINSTITUTIONAL฀$IRECTORY฀BOOK฀AND฀DATABASE฀EDITIONS	
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS ฀฀TIMES฀PER฀YEAR
!..5!,฀-!.!'%-%.4฀2%0/24฀

.AME 'ROUPE฀@%CHANGE฀DE฀DOCUMENTS฀ÏLECTRONIQUES฀%DOC	
0ARTICIPATING฀INSTITUTIONS !LL฀)NSTITUTIONS฀REPRESENTED฀IN฀THE฀-ANAGEMENT฀
#OMMITTEE
#HAIR .AME฀ !฀"ERGER฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀	฀฀
-AIL฀ !LBRECHT"ERGER CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
฀ $EFINITION฀OF฀DOCUMENT฀STRUCTURES฀AND฀FORMATS฀FOR฀
THE฀ELECTRONIC฀EXCHANGE฀OF฀OFFICIAL฀TEXTS
฀ #OORDINATION฀OF฀)$!฀PROJECTS฀IN฀THE฀FIELD฀OF฀
@#OMMUNICATION฀฀MANAGEMENT฀OF฀OFFICIAL฀
DOCUMENTS
$ATE฀OF฀FIRST฀MEETING ฀FORMER฀'ROUP฀%52/,//+	
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
.AME #OMITÏ฀DE฀PILOTAGE฀
@#ODE฀DE฀RÏDACTION฀INTERINSTITUTIONNEL
0ARTICIPATING฀INSTITUTIONS !LL฀)NSTITUTIONS฀REPRESENTED฀IN฀THE฀-ANAGEMENT฀
#OMMITTEE
#HAIR .AME฀ "฀,AHURE฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀฀
-AIL฀ "ERNARD,AHURE CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
3TEERING฀COMMITTEE฀COMPOSED฀BY฀JURISTSLINGUISTS฀AND฀
MEMBERS฀OF฀THE฀4RANSLATION฀SERVICES	฀COORDINATION฀
IN฀ORDER฀TO฀CREATE฀AND฀MAINTAIN฀THE฀3TYLE฀'UIDE฀IN฀ALL฀
OFFICIAL฀LANGUAGES
4HE฀FOLLOWING฀WORKING฀GROUPS฀HAVE฀BEEN฀SET฀UP
฀ ฀WORKING฀GROUP฀PER฀LANGUAGE
฀ WORKING฀GROUP฀@#URRENCIES฀COUNTRIESLANGUAGES
$ATE฀OF฀FIRST฀MEETING &EBRUARY฀
&REQUENCY฀OF฀MEETINGS -OST฀OF฀THE฀WORK฀IS฀DONE฀BY฀WRITTEN฀PROCEDURE฀
OCCASIONAL฀MEETINGS฀WHEN฀NECESSARY
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

.AME #OMITÏ฀DE฀PILOTAGE฀@%5฀"OOKSHOP
0ARTICIPATING฀INSTITUTIONS฀ !LL฀)NSTITUTIONS฀REPRESENTED฀IN฀THE฀-ANAGEMENT฀
#OMMITTEE฀
#HAIR .AME฀ *฀2AYBAUT฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀฀
-AIL฀ *ACQUES2AYBAUT CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
3TEERING฀COMMITTEE฀FOR฀THE฀DEVELOPMENT฀AND฀OPERATION฀
OF฀THE฀%5฀"OOKSHOP฀SERVICE฀OF฀THE฀0UBLICATIONS฀/FFICE
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS TWICE฀A฀YEAR
.AME 'ROUPE฀@0UBLICATIONS฀MULTIMÏDIA฀฀OUTILS฀ET฀MÏTHODES
0ARTICIPATING฀INSTITUTIONS฀ !LL฀)NSTITUTIONS฀REPRESENTED฀IN฀THE฀-ANAGEMENT฀
#OMMITTEE
#HAIR .AME฀ 0H฀,EBAUBE฀
฀ /0/#%	฀
4EL฀NUMBER฀ ฀฀
-AIL฀ 0HILIPPE,EBAUBE CECEUINT
4ERMS฀OF฀REFERENCE฀
SUMMARY฀DESCRIPTION	
$RAFTING฀ OF฀ RECOMMENDATIONS฀ CONCERNING฀ THE฀ DEVELOP
MENT฀ OF฀ TOOLS฀ AND฀METHODS฀ DRAFTING฀฀UPDATING฀ OF฀ THE฀
@6ADEMECUM฀DE฀LA฀PUBLICATION฀MULTIMÏDIA
$ATE฀OF฀FIRST฀MEETING 
&REQUENCY฀OF฀MEETINGS ฀TIMES฀PER฀YEAR
#ONTACT฀!฀"ERGER฀!DVISER฀TEL฀฀	
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!NNEX฀฀฀4ABLES฀AND฀GRAPHS
,IST฀OF฀TABLES
#HAPTER฀)))฀฀0RODUCTION
฀ ฀ /FFICIAL฀*OURNAL฀NUMBER฀OF฀PAGES฀PER฀SERIES฀DURING฀THE฀PERIOD฀฀TO฀
฀ ฀ /FFICIAL฀*OURNAL฀MAIN฀FIGURES฀฀AND฀
฀ ฀ /FFICIAL฀*OURNAL฀฀PAGES฀PRODUCED฀BY฀INSTITUTION
฀ ฀ )NVITATIONS฀TO฀TENDER฀PUBLISHED฀IN฀฀BREAKDOWN฀BY฀COUNTRY
฀ ฀ 'ENERAL฀PUBLICATIONS฀PRINCIPAL฀PRODUCTION฀FIGURES฀฀AND฀
฀ ฀ 'ENERAL฀PUBLICATIONS฀PRODUCTION฀฀AND฀฀BY฀INSTITUTION
฀ ฀ 'ENERAL฀PUBLICATIONS฀NUMBER฀OF฀PROOFREAD฀PAGES฀฀AND฀฀BY฀LANGUAGE
฀ ฀ -ULTIMEDIA฀PRODUCTION฀BY฀INSTITUTION
฀ ฀ -ULTIMEDIA฀PRODUCTION฀NUMBER฀OF฀FILES฀BY฀INSTITUTION
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	฀)NFORMATION฀฀NON฀JURIDICAL฀DOCUMENTS฀PUBLISHED฀IN฀THE฀/FFICIAL฀*OURNAL฀#฀SERIES฀	
	฀4REATY฀OF฀.ICE฀/*฀#฀฀	
	฀4REATIES฀OF฀!CCESSION฀!CTS฀OF฀!CCESSION฀ANNEXES฀AND฀APPENDICES
	฀)N฀฀THE฀/FFICE฀TOOK฀OVER฀THE฀ANALYSIS฀OF฀DOCUMENTS฀OF฀THE฀#OMMITTEE฀OF฀THE฀2EGIONS฀INCLUDING฀THE฀ANALYSIS฀OF฀THE฀BACKLOG
!..5!,฀-!.!'%-%.4฀2%0/24฀

4ABLE฀฀฀฀%52,EX฀CONSULTATION฀FIGURES฀IN฀
.UMBER฀OF฀USERS฀CONNECTING฀PER฀DAY ฀฀฀฀
.UMBER฀OF฀/*฀AND฀TABLE฀OF฀CONTENT฀PAGES฀CONSULTED฀PER฀DAY ฀฀฀฀
.UMBER฀OF฀/*฀DOCUMENTS฀DOWNLOADED฀PER฀DAY ฀฀n฀฀
0ROPORTIONAL฀USE฀OF฀/*,EGISLATION฀IN฀FORCE#ONSOLIDATED฀LEGISLATION
,EGISLATION฀IN฀PREPARATION
฀฀฀฀฀฀
2ATIO฀BY฀METHOD฀OF฀ACCESS฀TO฀DOCUMENTS฀NAVIGATIONSEARCH฀BY฀
NUMBERFULLTEXT฀SEARCH	
฀฀฀฀
4ABLE฀฀฀฀%52,EX฀PAGE฀CONSULTATION฀FIGURES฀IN฀฀BY฀LANGUAGE
%3 $! $% %, %. &2 )4 ., 04 &) 36
          
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4ABLE฀฀฀฀%5$/2฀DIGITAL฀ARCHIVE฀EVOLUTION฀OF฀THE฀CONTENT
#OLLECTION #UMULATIVE฀AT฀฀$ECEMBER฀ .UMBER฀OF฀PAGES฀UPLOADED 
/*฀, ฀฀ ฀ ฀
/*฀# ฀฀ ฀ ฀
/*฀0฀	 ฀  
%#3# ฀  
#/-฀DOCUMENTS ฀฀ ฀ ฀
3ECONDARY฀LEGISLATION ฀  ฀
#ONSOLIDATED฀LEGISLATION ฀  
-ERGER฀4ASK฀&ORCE฀DOCUMENTS ฀ ฀ ฀
%UROSTAT ฀  
%0DOC! ฀  
%0DOC! ฀ ฀ ฀
#OUNCIL฀ADDENDUM ฀  
#OUNCIL฀SUMMARIES ฀  
4REATIES ฀ ฀ ฀
%52฀SCIENTIFIC฀REPORTS ฀ ฀ ฀
%52฀SCIENTIFIC฀REPORTS฀0$&	   ฀	
6ARIOUS฀PUBLICATIONS฀0$&	 ฀ ฀ ฀฀	
/*฀#฀0$&	฀	 ฀  ฀฀	
/*฀,฀0$&	฀	 ฀  ฀฀	
*URISPRUDENCE ฀฀ ฀ ฀฀
4OTAL ฀฀ ฀฀ ฀฀
	฀/*S฀PUBLISHED฀BETWEEN฀฀!PRIL฀฀AND฀฀$ECEMBER฀
	฀$OCUMENTS฀FROM฀%52,EX
	฀0$&฀FILES฀WHICH฀MAY฀COMPRISE฀SEVERAL฀PAGES฀PER฀DOCUMENT
4ABLE฀฀฀฀0RINTRUN฀OF฀THE฀$IRECTORY฀OF฀#OMMUNITY฀LEGISLATION฀IN฀FORCE฀IN฀
TH฀EDITION ST฀EDITION
%3  
$!  
$%  
%,  
%.  
&2  
)4  
.,  
04  
&)  
36  
4OTAL ฀ ฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

4ABLE฀฀฀฀0RO#AT฀PRODUCTION฀
.UMBER฀OF฀PROCESSED฀NOTICES
/FFICIAL฀*OURNAL฀NOTICES ฀
#%,%8฀NOTICES฀LINKED฀TO฀THE฀/* ฀
/THER฀#%,%8฀NOTICES ฀
#ONSLEG฀NOTICES ฀
#/-฀NOTICES 
0UBLICATIONS฀NOTICES ฀
4OTAL ฀
4ABLE฀฀฀฀.UMBER฀OF฀IDENTIFIERS฀ALLOCATED฀IN฀
%52 )33. )3". 4OTAL 2EQUESTS฀RECEIVED
3AMPLE฀
PUBLICATIONS฀
RECEIVED
*ANUARY      
&EBRUARY      
-ARCH      
!PRIL      
-AY      
*UNE      
*ULY      
!UGUST      
3EPTEMBER      
/CTOBER      
.OVEMBER      
$ECEMBER     ฀ 
4OTAL  ฀ ฀ ฀ ฀ ฀
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

#HAPTER฀)6฀฀$ISSEMINATION
4ABLE฀฀฀฀-AILING฀LIST฀MANAGEMENT
  
.UMBER฀OF฀ADDRESSES฀AS฀OF฀฀$ECEMBER ฀฀ ฀฀ ฀฀
.UMBER฀OF฀SUBSCRIPTIONS฀AS฀OF฀฀$ECEMBER ฀฀ ฀฀ ฀฀
-AILINGS฀AS฀OF฀฀$ECEMBER   
3UBSCRIPTIONS฀CREATED฀MANUALLY ฀฀	 ฀ ฀
3UBSCRIPTIONS฀REGISTERED฀AUTOMATICALLY ฀฀	 ฀ ฀
$ELETED฀ADDRESSES฀	 ฀ ฀ ฀
	฀%XTRACTED฀QUARTERLY
	฀3URVEY฀OF฀THE฀%UROPEAN฀0ARLIAMENT฀ON฀THE฀$EBATES฀OF฀THE฀%UROPEAN฀0ARLIAMENT
4ABLE฀฀฀฀/FFICIAL฀*OURNAL฀SUBSCRIPTIONS฀TO฀,#฀SERIES฀PAPER฀#$2/-	฀BY฀LANGUAGE
,ANGUAGE
,#฀SERIES฀฀
0APER
,#฀SERIES฀฀
#$2/-
     
%3 ฀     
$!      
$% ฀ ฀ ฀   
%,      
%. ฀ ฀    
&2 ฀ ฀ ฀   
)4 ฀฀ ฀    
.,      
04      
&)      
36      
4OTAL ฀ ฀ ฀ ฀ ฀ ฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

4ABLE฀฀฀฀/FFICIAL฀*OURNAL฀SUBSCRIPTIONS฀TO฀3฀SERIES฀#$2/-	฀BY฀LANGUAGE
,ANGUAGE
3฀SERIES฀#$2/-
     
MULTILINGUAL฀PRODUCT฀SUBSCRIPTION฀LANGUAGE	
X X X X X X฀
%3      
$!      
$% ฀ ฀ ฀   
%,      
%. ฀ ฀    
&2 ฀ ฀    
)4      
.,      
04      
&)      
36      
4OTAL ฀ ฀ ฀   
4ABLE฀฀฀฀3UBSCRIPTIONS฀TO฀PERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL
4ITLE   ฀CHANGE฀ #OMMENTS
%UROPEAN฀0ARLIAMENT฀
$EBATES฀#$2/-฀EDITION	   n฀
,ISTE฀DES฀DÏPUTÏS    #ANCELLED฀END฀
4OTAL   n฀
#OMMISSION
A	฀'ENERAL฀PUBLICATIONS
฀"ULLETIN฀OF฀THE฀%5 ฀ ฀ n฀
฀"ULLETIN฀OF฀THE฀%5฀฀'ENERAL฀2EPORT    .EW฀IN฀
฀%UROPEAN฀%CONOMY  ฀ ฀
฀4ERMINOLOGIE฀ET฀TRADUCTION    #ANCELLED฀DURING฀

4OTAL฀GENERAL฀PUBLICATIONS ฀ ฀ n฀
B	฀%UROSTAT฀PUBLICATIONS
฀3TATISTICS฀IN฀FOCUS   n฀ )N฀฀฀FORMULAS฀
REDUCED฀TO฀ONLY฀ONE฀
IN฀
฀%UROSTATISTICS   n฀ INCL฀฀0$&฀฀
3UBSCRIPTION฀
STOPPED฀AFTER฀
!UGUST฀
฀1UARTERLY฀NATIONAL฀ACCOUNTS฀%3!    #ANCELLED฀END฀
฀)RON฀AND฀3TEEL฀n฀-ONTHLY฀3TATISTICS    #ANCELLED฀END฀
฀฀%XTERNAL฀AND฀INTRA%5฀4RADE฀n฀-ONTHLY฀3TATISTICS฀   n฀ INCL฀฀0$&
฀฀%NERGY฀n฀-ONTHLY฀3TATISTICS   n฀ INCL฀฀0$&
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4ITLE   ฀CHANGE฀ #OMMENTS
฀฀!GRICULTURAL฀n฀1UARTERLY฀3TATISTICS   n฀ INCL฀฀0$&
฀฀0ANORAMA฀OF฀%UROPEAN฀BUSINESS   n฀ INCL฀฀0$&฀
฀฀%CONOMIC฀$ATA฀0OCKET฀"OOK฀   ฀ INCL฀฀0$&฀฀
SUBSCRIPTION฀
STOPPED฀AFTER฀
!UGUST
฀฀2ESEARCH฀IN฀OFFICIAL฀STATISTICS฀    #ANCELLED฀END฀

฀฀-ONEY฀&INANCE฀AND฀THE฀%URO฀   n฀ INCL฀฀0$&฀฀
3UBSCRIPTION฀
STOPPED฀AFTER฀*UNE
฀฀3OCIAL฀STATISTICS    #ANCELLED฀END฀

฀฀%UROPROMS฀#$2/-   n฀
฀฀%URO-EDITERRANEAN฀3TATISTICS    #ANCELLED฀END฀

฀฀#$2/-฀%UROSTAT฀%LECTRONIC฀,IBRARY   
฀฀'LOBAL฀SUBSCRIPTIONS฀฀SUBSCRIPTION฀FORMULAS	    .EW฀IN฀
4OTAL฀%UROSTAT฀PUBLICATIONS ฀ ฀ n฀
4OTAL฀#OMMISSION฀PUBLICATIONS ฀ ฀ n฀
#OURT฀OF฀*USTICE
3TAFF฀#ASES   n฀
2EPORT฀OF฀#ASES฀฀3TAFF฀#ASES   n฀
2EPORT฀OF฀#ASES ฀ ฀ n฀
4OTAL ฀ ฀ n฀
!GENCY฀PUBLICATIONS
#EDEFOP฀฀6OCATIONAL฀4RAINING฀"ULLETIN ฀ ฀ n฀
#OMMUNITY฀0LANT฀6ARIETY฀/FFICE฀/FFICIAL฀'AZETTE   n฀
/()-฀/FFICIAL฀*OURNAL ฀  n฀
/()-฀"ULLETIN฀PAPER	   n฀ 0APER฀EDITION฀
STOPPED฀AT฀END฀
!UGUST฀฀
REPLACED฀BY฀
#$2/-฀TILL฀END฀
	
/()-฀"ULLETIN฀#$2/-	   n฀
/()-฀"ULLETIN฀฀#UMULATIVE฀$ATABASE   n฀
4OTAL ฀ ฀ n฀
'RAND฀TOTAL฀ ฀ ฀ n฀
฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

4ABLE฀฀฀฀3UBSCRIPTIONS฀TO฀DOCUMENTS
4ITLE   ฀CHANGE
#OMMISSION
#/-฀$OCUMENTS
฀PAPER฀EDITION   n฀
฀MICROFICHES   #ANCELLED฀END฀
4OTAL   n฀
%CONOMIC฀AND฀3OCIAL฀#OMMITTEE
$OCUMENTS
฀PAPER฀EDITION   n฀
฀MICROFICHES   #ANCELLED฀END฀
4OTAL   n฀
#OMMITTEE฀OF฀THE฀2EGIONS
$OCUMENTS
฀PAPER฀EDITION
฀4OTAL   ฀
'RAND฀TOTAL   n฀
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4ABLE฀฀฀฀-ONOGRAPHIES฀NUMBER฀OF฀NEW฀TITLES฀BY฀INSTITUTION
)NSTITUTION ฀
  ฀CHANGE฀฀
!LL฀INSTITUTIONS   ฀
%UROPEAN฀0ARLIAMENT   n฀
#OUNCIL฀OF฀THE฀%UROPEAN฀5NION฀฀%UROPEAN฀#ONVENTION	   n฀
%UROPEAN฀#OMMISSION฀   n฀
3ECRETARIAT'ENERAL฀฀'ROUP฀OF฀0OLICY฀!DVISERS	 ฀  ฀  ฀
$'฀0RESS฀AND฀#OMMUNICATION฀3ERVICE฀฀2EPRESENTATIONS	 ฀  ฀  n฀
%CONOMIC฀AND฀&INANCIAL฀!FFAIRS฀$' ฀  ฀ ฀  n฀
%NTERPRISE฀$' ฀  ฀  ฀
#OMPETITION฀$'฀ ฀ ฀  ฀  ฀
%MPLOYMENT฀AND฀3OCIAL฀!FFAIRS฀$'฀ ฀  ฀  ฀
!GRICULTURE฀$' ฀ ฀  ฀  ฀
%NERGY฀AND฀4RANSPORT฀$' ฀  ฀  ฀
%NVIRONMENT฀$' ฀  ฀  n฀
2ESEARCH฀$'฀   n฀
*OINT฀2ESEARCH฀#ENTRE฀'EEL฀)SPRA฀+ARLSRUHE฀3EVILLA฀0ETTEN฀$'	 ฀  ฀  ฀
)NFORMATION฀3OCIETY฀$'฀ ฀  ฀  n฀
&ISHERIES฀$'฀ ฀ ฀  ฀  ฀
)NTERNAL฀-ARKET฀$' ฀  ฀  ฀
2EGIONAL฀0OLICY฀$' ฀ ฀  ฀ ฀  n฀
4AXATION฀AND฀#USTOMS฀5NION฀$' ฀ ฀  ฀ ฀  
%DUCATION฀AND฀#ULTURE฀$'฀ ฀  ฀  n฀
(EALTH฀AND฀#ONSUMER฀0ROTECTION฀$'฀ ฀  ฀ ฀  n฀
*USTICE฀AND฀(OME฀!FFAIRS฀$'฀ ฀ ฀  ฀  ฀
%XTERNAL฀2ELATIONS฀$'฀฀$ELEGATIONS	 ฀ ฀  ฀ ฀  
4RADE฀$'฀ ฀ ฀  ฀ ฀  
$EVELOPMENT฀$'฀ ฀ ฀  ฀ ฀  ฀
%UROPE!ID฀#OOPERATION฀/FFICE ฀ ฀  ฀  ฀
(UMANITARIAN฀!ID฀/FFICE฀%CHO	 ฀ ฀  ฀  ฀
%UROSTAT ฀  ฀  n฀
0ERSONNEL฀AND฀!DMINISTRATION฀$'฀ ฀ ฀  ฀ ฀  n฀
"UDGET฀$'฀ ฀ ฀  ฀ ฀  ฀
%UROPEAN฀!NTI&RAUD฀/FFICE฀/,!&	 ฀ ฀  ฀ ฀  ฀
*OINT฀)NTERPRETING฀AND฀#ONFERENCE฀3ERVICE   n฀
0UBLICATIONS฀/FFICE฀   ฀
#OURT฀OF฀*USTICE฀OF฀THE฀%UROPEAN฀#OMMUNITIES   ฀
%UROPEAN฀#OURT฀OF฀!UDITORS฀   n฀
%UROPEAN฀%CONOMIC฀AND฀3OCIAL฀#OMMITTEE   n฀
#OMMITTEE฀OF฀THE฀2EGIONS   ฀
%UROPEAN฀/MBUDSMAN   n
%UROPEAN฀3CHOOLS   
%UROPEAN฀5NIVERSITY฀)NSTITUTE฀&LORENCE	   n฀
%UROPEAN฀!GENCY฀FOR฀3AFETY฀AND฀(EALTH฀AT฀7ORK฀"ILBAO	   n฀
%UROPEAN฀%NVIRONMENT฀!GENCY฀#OPENHAGEN	   ฀
%UROPEAN฀#ENTRE฀FOR฀THE฀$EVELOPMENT฀OF฀6OCATIONAL฀4RAINING฀#EDEFOP	฀
4HESSALONIKI	
  ฀
%UROPEAN฀4RAINING฀&OUNDATION฀4URIN	   n฀
%UROPEAN฀&OUNDATION฀FOR฀THE฀)MPROVEMENT฀OF฀,IVING฀AND฀7ORKING฀
#ONDITIONS฀$UBLIN	
  n฀
%UROPEAN฀-ONITORING฀#ENTRE฀FOR฀$RUGS฀AND฀$RUG฀!DDICTION฀,ISBON	   ฀
%UROPEAN฀-ONITORING฀#ENTRE฀ON฀2ACISM฀AND฀8ENOPHOBIA฀6IENNA	   
/FFICE฀FOR฀(ARMONISATION฀IN฀THE฀)NTERNAL฀-ARKET฀!LICANTE	   n฀
%UROPEAN฀0OLICE฀/FFICE฀%UROPOL	฀4HE฀(AGUE	   
*OINT฀!GENCIES฀   
4OTAL ฀ ฀ n฀

฀!DJUSTED฀FIGURES
!..5!,฀-!.!'%-%.4฀2%0/24฀

4ABLE฀฀฀฀0ERIODICALS฀OTHER฀THAN฀THE฀/FFICIAL฀*OURNAL฀NUMBER฀OF฀TITLES฀BY฀INSTITUTION
)NSTITUTION ฀
  ฀CHANGE฀฀
!LL฀INSTITUTIONS   
%UROPEAN฀0ARLIAMENT   
#OUNCIL฀OF฀THE฀%UROPEAN฀5NION   
%UROPEAN฀#OMMISSION฀   n฀
3ECRETARIAT'ENERAL   n฀
$'฀0RESS฀AND฀#OMMUNICATION฀฀2EPRESENTATIONS	   
%CONOMIC฀AND฀&INANCIAL฀!FFAIRS฀$'   n฀
%NTERPRISE฀$'฀   ฀
#OMPETITION฀$'฀   ฀
%MPLOYMENT฀AND฀3OCIAL฀!FFAIRS$'   n฀
!GRICULTURE฀$'   
%NERGY฀AND฀4RANSPORT฀$'   ฀
%NVIRONMENT฀$'   
2ESEARCH฀$'   n฀
*OINT฀2ESEARCH฀#ENTRE฀)SPRA฀3EVILLA฀$'	   ฀
)NFORMATION฀3OCIETY฀$'   
&ISHERIES฀$'   
2EGIONAL฀0OLICY฀$'   n฀
%DUCATION฀AND฀#ULTURE฀$'   n฀
*USTICE฀AND฀(OME฀!FFAIRS฀$'   
%XTERNAL฀2ELATIONS฀$'฀฀$ELEGATIONS	   n฀
$EVELOPMENT฀$'฀   n฀
%UROPE!ID฀#OOPERATION฀/FFICE   ฀
(UMANITARIAN฀!ID฀/FFICE฀%CHO	   n฀
%UROSTAT   n฀
0ERSONNEL฀AND฀!DMINISTRATION฀$'   n฀
"UDGET฀$'฀   
%UROPEAN฀!NTI&RAUD฀/FFICE฀/,!&	   n฀
0UBLICATIONS฀/FFICE   n฀
#OURT฀OF฀*USTICE฀OF฀THE฀%UROPEAN฀#OMMUNITIES   
%UROPEAN฀%CONOMIC฀AND฀3OCIAL฀#OMMITTEE   ฀
#OMMITTEE฀OF฀THE฀2EGIONS   
%UROPEAN฀)NVESTMENT฀"ANK   ฀
%UROPEAN฀/MBUDSMAN   
%UROPEAN฀5NIVERSITY฀)NSTITUTE฀&LORENCE	   
%UROPEAN฀!GENCY฀FOR฀3AFETY฀AND฀(EALTH฀AT฀7ORK฀"ILBAO	   ฀
%UROPEAN฀%NVIRONMENT฀!GENCY฀#OPENHAGEN	   n฀
%UROPEAN฀#ENTRE฀FOR฀THE฀$EVELOPMENT฀OF฀6OCATIONAL฀4RAINING฀#EDEFOP	฀4HESSALONIKI	   
%UROPEAN฀&OUNDATION฀FOR฀THE฀)MPROVEMENT฀OF฀,IVING฀AND฀7ORKING฀#ONDITIONS฀$UBLIN	   n฀
%UROPEAN฀-ONITORING฀#ENTRE฀FOR฀$RUGS฀AND฀$RUG฀!DDICTION฀,ISBON	   
%UROPEAN฀-ONITORING฀#ENTRE฀ON฀2ACISM฀AND฀8ENOPHOBIA฀6IENNA	   ฀
#OMMUNITY฀0LANT฀6ARIETY฀/FFICE฀!NGERS	   
/FFICE฀FOR฀(ARMONISATION฀IN฀THE฀)NTERNAL฀-ARKET฀!LICANTE	   
%UROPEAN฀0OLICE฀/FFICE฀%UROPOL	฀4HE฀(AGUE	   ฀
4OTAL   n฀

฀!DJUSTED฀FIGURES
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4ABLE฀฀฀฀)NVOICING฀OFFLINE฀PRODUCTS฀#$2/-S	
4ITLE EUROS	

EUROS	
฀CHANGE

/*3฀#$2/-
฀SUBSCRIPTIONS฀฀EDITIONS฀PER฀WEEK ฀ ฀ n฀
฀SUBSCRIPTIONS฀฀EDITIONS฀PER฀WEEK ฀ ฀ n฀
฀INDIVIDUAL฀SALES   ฀
4OTAL฀/*3฀#$2/- ฀฀ ฀ n฀
/*฀,#฀#$2/-
฀SUBSCRIPTIONS ฀ ฀ ฀
฀INDIVIDUAL฀SALES ฀ ฀ n฀
4OTAL฀/*฀,#฀#$2/- ฀ ฀ ฀
#OMBINED฀NOMENCLATURE฀#$2/- ฀  n฀
4!2)#฀#$2/- ฀ ฀ 
/()-฀
฀/()-฀"ULLETIN฀#$2/-
฀SUBSCRIPTIONS ฀ ฀ 
฀INDIVIDUAL฀SALES ฀
 
฀%52/-฀#$2/-
฀SUBSCRIPTIONS ฀ ฀ n฀
฀"ULLETIN฀฀%52/-฀#$2/-
฀SUBSCRIPTIONS ฀  #ANCELLED฀IN฀
฀#OMBINED฀SUBSCRIPTIONS
฀"ULLETIN฀PAPER฀฀"ULLETIN฀#$2/- ฀  #ANCELLED฀IN฀
฀"ULLETIN฀PAPER฀฀%52/-฀#$2/- ฀  #ANCELLED฀IN฀
฀"ULLETIN฀PAPER฀฀#$฀฀%52/-฀#$2/- ฀  #ANCELLED฀IN฀
4OTAL฀/()- ฀฀
 ฀ n฀
#/-%84฀#$2/- ฀฀
 ฀ n฀
%52/02/-3฀#$2/- ฀ n฀฀ n฀
3TATISTICAL฀9EARBOOK฀#$2/- ฀฀
 n฀ n฀
%UROPE฀IN฀&IGURES฀#$2/-   n฀
&4฀%52/&),%฀#$2/-  n฀ n฀
0ANORAMA฀OF฀%5฀INDUSTRY฀#$2/-฀6ALUE฀AND฀0RO฀EDITIONS	 n฀ ฀ ฀
%52/6/#฀ON฀#$2/- ฀  n฀
)5#,)$฀#$2/- ฀ ฀ n฀
%LECTRONIC฀,IBRARY฀#$2/- ฀ ฀ n฀
/THER฀#$2/-S฀AND฀COMBINED฀PRODUCTS
฀%UROSTAT ฀฀
 ฀ ฀
฀/THER ฀฀
 ฀ n฀
4OTAL ฀฀฀
 ฀฀ n฀

฀!DJUSTED฀FIGURES
!..5!,฀-!.!'%-%.4฀2%0/24฀

4ABLE฀฀฀฀#%,%8฀DATABASE฀NUMBER฀OF฀CONTRACTS฀MANAGED฀DIRECTLY฀BY฀THE฀0UBLICATIONS฀/FFICE
#LIENTS   #HANGEIN฀NUMBER	
2URAL฀)NFORMATION฀@#ARREFOURS฀   n฀
"#.%4"2%   n฀
%$#   ฀
)NFO฀0OINT฀%UROPE   
$ATA฀PROVIDERS   ฀
%)#   ฀
'ATEWAYS   
/THER฀SALES฀NETWORKS   
5RBAN฀&ORUM฀FOR฀SUSTAINABLE฀DEVELOPMENT   n฀
3TANDARD฀AND฀NON%5฀CUSTOMERS   n฀
0ERMANENT฀2EPRESENTATIONS   
&REELANCE฀TRANSLATORS   n฀
5NIVERSITIES   n฀
0UBLIC฀LIBRARIES฀   n฀
/THER   ฀
&LAT฀FEE฀#%,%8   ฀
4OTAL฀ ฀ ฀
4ABLE฀฀฀฀A	฀)NVOICING฀DATABASE฀LICENCES

EUROS	

EUROS	
฀CHANGE฀

#%,%8 ฀ ฀ n฀
4%$ ฀ ฀ n฀
2OYALTIES฀$OCUMENT฀$ELIVERY	 ฀ ฀ n฀
4OTAL฀/FFICE ฀ ฀ n฀
.%7฀#2/./3  ฀฀

#/-%84  n฀฀฀

4OTAL฀%UROSTAT  ฀
"USINESS฀฀#ONSUMER฀3URVEY
$'฀%#&).	 ฀ ฀ n฀
4OTAL ฀ ฀ 

฀2EGULARISATION฀OF฀PAST฀INVOICING
B	฀.UMBER฀OF฀LICENCE฀CONTRACTS฀AT฀฀$ECEMBER฀
฀ ฀ 
#%,%8฀ ฀ 
4%$฀ ฀ 
24#฀ ฀ 
"USINESS฀฀#ONSUMER฀3URVEY฀ ฀ 
฀ ฀?????????????????????
4OTAL฀ ฀ 
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4ABLE฀฀฀฀)NVOICING฀ONLINE฀PRODUCTS
$ATABASE EUROS	

EUROS	
฀CHANGE
฀
#%,%8
฀DIRECT฀CLIENTS ฀ ฀ n฀
฀GATEWAYS ฀ ฀ n฀
฀FLAT฀FEE ฀ ฀ n฀
4OTAL ฀ ฀ n฀
4ABLE฀฀฀฀3ALES฀REVENUE฀COLLECTED฀IN฀
IN฀EUROS	
!UTHORISING฀INSTITUTION 3ALES฀REVENUE฀COLLECTED฀AS฀AT฀฀$ECEMBER฀/FFICIAL฀*OURNAL /THER฀PERIODICALS -ULTIMEDIA฀PRODUCTS /THER฀PUBLICATIONS 4OTAL
0ARLIAMENT ฀฀ ฀ ฀ n฀฀ ฀฀
#OURT฀OF฀*USTICE ฀ ฀ ฀ ฀ ฀
%%3# ฀ ฀ ฀ n฀฀ ฀
#O2 ฀ ฀ ฀ ฀ ฀
#OURT฀OF฀!UDITORS ฀ ฀ ฀ n฀฀ ฀
#OUNCIL ฀฀ ฀ ฀ n฀฀ ฀฀
#OMMISSION฀	 ฀฀ ฀ ฀ ฀฀
%%!   ฀
#EDEFOP ฀  ฀ ฀
%UROPEAN฀&OUNDATION฀
$UBLIN	
n฀  ฀ ฀
/()- ฀ ฀ ฀ ฀฀
#06/ ฀  ฀
/THER  ฀ ฀
0UBLICATIONS฀/FFICE฀	 ฀฀ ฀ ฀ n฀฀ ฀฀
4OTAL ฀฀ ฀฀ ฀฀ ฀ ฀฀
	฀%XCEPT฀THE฀0UBLICATIONS฀/FFICE
	฀)NCLUDING฀THE฀/*฀,#฀AND฀THE฀/*฀3
4ABLE฀฀฀฀#OMMERCIAL฀INVOICING฀IN฀฀฀AND฀฀BY฀PRODUCT฀CATEGORY
IN฀EUROS	
0RODUCT   
/FFICIAL฀*OURNAL ฀฀ ฀฀ ฀฀
/THER฀PERIODICALS ฀฀ ฀฀ ฀฀
-ONOGRAPHIES ฀ ฀ ฀
$ATABASES ฀฀ ฀฀ ฀฀
$ATASHOPS ฀฀ ฀฀ ฀฀
6ARIOUS ฀ ฀ ฀
4OTAL ฀฀ ฀฀ ฀฀
."฀฀฀EUROS฀PREVIOUSLY฀INCLUDED฀UNDER฀฀HAVE฀BEEN฀TRANSFERRED฀TO฀
!..5!,฀-!.!'%-%.4฀2%0/24฀

4ABLE฀฀฀฀(ELPDESK฀REQUESTS฀RECEIVED฀BY฀QUARTER฀AND฀THEME
 
1 1 1 1  1 1 1 1 
,EGISLATION ฀ ฀ ฀ ฀  ฀  ฀ ฀ 
0UBLIC฀PROCUREMENT ฀ ฀ ฀ ฀  ฀ ฀ ฀ ฀ 
'ENERAL฀INFORMATION ฀ ฀ ฀ ฀  ฀ ฀ ฀ ฀ 
$OCUMENT฀DELIVERY   ฀ ฀  ฀ ฀ ฀ ฀ 
/THER          
4OTAL ฀ ฀ ฀ ฀  ฀ ฀ ฀ ฀ 
."฀,EGISLATION฀
."฀0UBLIC฀PROCUREMENT฀
."฀'ENERAL฀INFORMATION฀
."฀$OCUMENT฀DELIVERY฀
."฀/THERS฀
฀ %52,EX฀฀#%,%8฀฀/*฀,#฀#$2/-฀
฀ 4%$฀฀3)-!0฀FROM฀.OVEMBER฀	฀฀/*3฀#$2/-
฀ 'ENERAL฀INFORMATION฀฀2ESEARCH฀FOR฀INFORMATION฀ON฀PUBLICATIONS
฀ #ATDIFF฀฀$OCUMENT฀ORDERS฀VIA฀#%,%8฀OR฀THE฀%52,EX฀PORTAL
฀ )$%!฀฀/()-฀#$2/-฀฀OTHER฀#$2/-S
4ABLE฀฀฀฀(ELPDESK฀REQUESTS฀RECEIVED฀BY฀MODE฀OF฀RECEPTION
IN฀	
-ODE฀OF฀RECEPTION  
 %MAIL  
 4ELEPHONE  
 0OST ฀  ฀ 
 &AX ฀  ฀ 
4ABLE฀฀฀฀(ELPDESK฀THE฀฀MOST฀FREQUENTLY฀ASKED฀QUESTIONS
4YPE฀OF฀QUESTION .UMBER฀OF฀QUESTIONS
 0ROBLEM฀WITH฀A฀4)&&฀ORDER ฀
 3EARCH฀FOR฀GENERAL฀INFORMATION฀/FFICE฀PRODUCTS฀INFORMATION฀ON฀THE฀%5฀ETC	 ฀
 3EARCH฀FOR฀A฀PUBLICATION฀FREE฀OR฀PAYING	 ฀
 3EARCH฀FOR฀A฀NOTICE฀IN฀4%$ ฀
 2EQUEST฀FOR฀INFORMATION฀ON฀4%$฀AND฀ITS฀CONTENTS ฀
 1UESTIONS฀ON฀THE฀CONTENTS฀OF฀3)-!0 ฀
 0ROBLEM฀OF฀ACCESS฀TO฀4%$ ฀
 1UESTIONS฀OF฀A฀GENERAL฀NATURE ฀
 3EARCHING฀IN฀3)-!0฀DIRECTIVES฀NOMENCLATURES฀NOTICES฀ETC	 ฀
 1UESTIONS฀ON฀FILLING฀IN฀FORMS฀FOR฀THE฀/*฀3 ฀ ฀
/&&)#%฀&/2฀/&&)#)!,฀05",)#!4)/.3฀/&฀4(%฀%52/0%!.฀#/--5.)4)%3

4ABLE฀฀฀฀$ISTRIBUTION฀OF฀CATALOGUES
0UBLICATION    #OMMENTS
#ATALOGUE฀OF฀PUBLICATIONS ฀ ฀  !NNUAL฀DISPATCH฀ON฀REQUEST฀OF฀
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TERM฀LIABILITIES
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#USTOMERS฀SALES฀PROCEEDS฀ALREADY฀ASSIGNED ฀฀ ฀฀
฀฀ ฀฀
฀฀ ฀฀
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-EDIUMTERM฀LIABILITIES
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!NNEX฀฀฀
"ALANCE฀SHEET฀AND฀PROFITANDLOSS฀STATEMENT
%XPLANATORY฀NOTE
4HE฀BALANCE฀SHEET฀OF฀THE฀0UBLICATIONS฀/FFICE฀ACCOUNTS฀FOR฀THE฀FOLLOWING฀ACTIVITIES
฀SALES฀REVENUE฀OF฀THE฀/FFICIAL฀*OURNAL฀OTHER฀PUBLICATIONS฀AND฀SERVICES
฀WORKING฀CAPITAL฀OF฀THE฀/FFICIAL฀*OURNAL
฀฀INTANGIBLE฀ AND฀ TANGIBLE฀ FIXED฀ ASSETS฀ STOCKS฀ OF฀ SUPPLIES฀ AND฀ OTHER฀ CONSUMABLES฀ AND฀ THE฀
PUBLICATIONS฀STOCK฀HANDLED฀FOR฀THE฀INSTITUTIONS
&IXED฀ ASSETS฀ AND฀ STOCKS฀ HANDLED฀ BY฀ THE฀ 0UBLICATIONS฀ /FFICE฀ FOR฀ THE฀ INSTITUTIONS฀ HAVE฀ BEEN฀
REPORTED฀UNDER฀THE฀SECTION฀@#APITAL
4HE฀BALANCE฀SHEETS฀FOR฀฀AND฀฀HAVE฀BEEN฀ADAPTED฀TO฀REFLECT฀THIS฀PRINCIPLE
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0UBLICATIONS฀/FFICE฀BALANCE฀SHEET
!33%43
IN฀EUROS	
 
)฀ ).)4)!,฀#/343
)) ).4!.')",%฀&)8%$฀!33%43 ฀ ฀
)))฀ 4!.')",%฀&)8%$฀!33%43 ฀฀ ฀฀
! ,AND฀AND฀BUILDINGS
" 0LANT฀MACHINERY฀AND฀TOOLS ฀ ฀
# &URNITURE฀AND฀VEHICLES ฀฀ ฀฀
$ #OMPUTER฀HARDWARE ฀฀ ฀฀
% &INANCE฀LEASES฀AND฀SIMILAR฀ENTITLEMENTS  
& /THER฀TANGIBLE฀FIXED฀ASSETS
' &IXED฀ASSETS฀UNDER฀CONSTRUCTION฀AND฀PREPAYMENTS
)6 &).!.#)!,฀&)8%$฀!33%43  
! )NVESTMENTS฀IN฀RELATED฀ORGANISATIONS
฀฀฀฀฀฀3UBSCRIPTIONS฀AND฀PARTICIPATIONS
฀฀฀฀฀฀2ECEIVABLES
" /THER฀FIXED฀FINANCIAL฀ASSETS
฀฀฀฀฀฀3UBSCRIPTIONS฀AND฀PARTICIPATIONS
฀฀฀฀฀฀2ECEIVABLES
฀฀฀฀฀฀'UARANTEES฀AND฀ADVANCES฀GRANTED
฀฀฀฀฀฀/THER
6 ,/.'4%2-฀!33%43  
! ,OANS฀GRANTED฀FROM฀THE฀BUDGET
" ,OANS฀GRANTED฀FROM฀BORROWED฀FUNDS
# /THER฀LONGTERM฀ASSETS
6) 34/#+3 ฀ ฀
! /FFICE฀SUPPLIES฀AND฀OTHER฀CONSUMABLES ฀ ฀
" 3CIENTIFIC฀EQUIPMENT
# 0UBLICATIONS฀/FFICE฀STOCKS  
6)) 3(/244%2-฀!33%43 ฀฀ ฀฀
! ,ONGTERM฀RECEIVABLES฀DUE฀IN฀LESS฀THAN฀ONE฀YEAR
฀฀฀฀฀฀,OANS฀GRANTED฀FROM฀THE฀BUDGET
฀฀฀฀฀฀,OANS฀GRANTED฀FROM฀BORROWED฀FUNDS
฀฀฀฀฀฀/THER฀ASSETS฀WITH฀A฀TERM฀OF฀MORE฀THAN฀ONE฀YEAR
" #URRENT฀ASSETS ฀฀ ฀฀
฀฀฀฀฀฀!DVANCES฀PAID฀TO฀-EMBER฀3TATES
฀฀฀฀฀฀!MOUNTS฀OWED฀BY฀-EMBER฀3TATES
฀฀฀฀฀฀฀฀฀A	฀%!''&฀'UARANTEE
฀฀฀฀฀฀฀฀฀B	฀6!4฀PAID฀AND฀RECOVERABLE฀FROM฀-EMBER฀3TATES
฀฀฀฀฀฀฀฀฀D	฀฀/THER฀RECEIVABLES฀FROM฀-EMBER฀3TATES
฀฀฀฀฀฀!MOUNTS฀OWED฀BY฀#OMMUNITY฀INSTITUTIONS฀AND฀BODIES ฀ ฀฀
฀฀฀฀฀฀3UNDRY฀DEBTORS ฀฀ ฀฀
# 3UNDRY฀RECEIVABLES
฀฀฀฀฀฀!MOUNTS฀OWED฀BY฀STAFF
฀฀฀฀฀฀/THER
6))) #!3(฀).6%34-%.43 ฀฀ ฀฀
)8 $)30/3!",%฀!33%43 ฀฀ ฀฀
8 42!.3)4)/.!,฀!##/5.43 ฀ ฀
4OTAL ฀฀ ฀฀
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,)!"),)4)%3฀฀ ฀
IN฀EUROS	
 
)฀ /WN฀CAPITAL ฀฀ ฀฀
! %CONOMIC฀OUTTURN฀FOR฀THE฀YEAR ฀ ฀
฀"UDGET฀OUTTURN
฀2ESULT฀OF฀ADJUSTMENTS฀฀!SSETS฀/0/#% ฀฀ ฀
฀2ESULT฀OF฀BORROWING฀AND฀LENDING฀ACTIVITIES
฀2ESULT฀OF฀ADJUSTMENTS฀!SSETS*/ n฀฀ n฀฀
" /UTTURN฀CARRIED฀OVER฀FROM฀PREVIOUS฀FINANCIAL฀YEARS ฀฀ ฀฀
฀2ESULT฀OF฀ADJUSTMENTS฀CARRIED฀OVER฀!SSETS/0/#% ฀฀ ฀฀
฀2ESULT฀OF฀ADJUSTMENTS฀CARRIED฀OVER฀!SSETS*/ ฀ ฀
2ESERVES
# ฀2EVALUATION฀RESERVE
฀2ESERVE฀FOR฀BORROWING฀AND฀LENDING฀ACTIVITES
)) 0ROVISIONS฀FOR฀RISKS฀AND฀CHARGES  
! 0ROVISIONS฀FOR฀MAJOR฀REPAIRS฀AND฀MAINTENANCE
" 0ROVISIONS฀FOR฀RISKS฀AND฀CHARGES
))) ,ONGTERM฀LIABILITIES  
! ,OANS฀RAISED
" /THER฀LONGTERM฀DEBTS
)6 3HORTTERM฀LIABILITIES ฀฀ ฀฀
! ,ONGTERM฀LIABILITIES฀FALLING฀DUE฀IN฀LESS฀THAN฀ONE฀YEAR
" /THER฀SHORTTERM฀FINANCIAL฀LIABILITIES
# #URRENT฀LIABILITIES ฀฀ ฀฀
฀฀฀฀฀฀-EMBER฀3TATES฀AND฀%&4!฀COUNTRIES
฀฀฀฀฀฀#OMMUNITY฀INSTITUTIONS฀AND฀BODIES ฀฀ ฀฀
฀฀฀฀฀฀0AYMENT฀APPROPRIATIONS฀TO฀BE฀CARRIED฀OVER
฀฀฀฀฀฀3UNDRY฀CREDITORS ฀ ฀฀
$ /THER฀LIABILITIES  
6 4RANSITIONAL฀ACCOUNTS  ฀
4OTAL ฀฀ ฀฀
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!SSETS
IN฀EUROS	
))฀).4!.')",%฀&)8%$฀!33%43฀ ฀ ฀ ฀ ฀
4HE฀AMOUNT฀INDICATED฀IN฀THIS฀PART฀OF฀THE฀BALANCE฀SHEET฀REPRESENTS฀COMPUTER฀SOFTWARE฀ITS฀BOOK฀ ฀ ฀
VALUE฀IS฀EQUAL฀TO฀ITS฀ACQUISITION฀PRICE฀OR฀PRODUCTION฀COST฀PLUS฀OR฀MINUS฀REVALUATIONS฀AND฀DEPRECIATIONS฀ ฀
฀ 0UBLICATIONS฀/FFICE฀"UDGET฀ ฀ ฀฀ ฀
฀ /*฀"UDGET฀ ฀ ฀฀฀฀฀ ฀
฀ ฀ ฀ ฀฀฀฀฀ ฀
฀ ฀ ฀ ฀ ฀ ฀
)))฀4!.')",%฀&)8%$฀!33%43฀ ฀ ฀ ฀ ฀฀฀
฀
"฀0LANT฀MACHINERY฀AND฀TOOLS฀ ฀ ฀ ฀฀
฀ 0UBLICATIONS฀/FFICE฀"UDGET฀ ฀ ฀฀ ฀ ฀
฀ ฀ !UDIOVISUAL฀ ฀฀ ฀
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3ERVICE฀LEVEL฀AGREEMENTS฀STATE฀OF฀PLAY
$')NSTITUTION
!GENCY !,/ 6ISIT
$RAFT฀
SUBMITTED
.EGOCIATION฀
UNDERWAY
3,!฀SIGNED

3,!฀SIGNED

3,!฀
REFUSED
!$-). *9 8
"5$' *9 8
$'4 *9
'/0! *9
)!3 *9
).#/ *9
/,!& *9 8 8
3' *9 8 8
,EGAL฀3ERVICE *9
/MBUDSMAN *9 8฀
!)$#/ "+ 8 8
$%6 "+ 8 8
%#(/ "+
%,!2' "+ 8
*!) "+ 8 8
2%,%8 "+ 8 8
42!$% "+ 8
#OURT฀OF฀!UDITORS "+
#OURT฀OF฀*USTICE "+
#OUNCIL "+ 8
#ONVENTION "+
%UROPEAN฀
0ARLIAMENT "+ 8
%UROJUST "+
%UROPOL "+ 8
)33 "+
/%฀6IENNA	 "+
฀
#/-0 (6 8 8
%#&). (6 8 8
%34!4 (6 8 8
-!2+4 (6 8
2%')/ (6 8
4!85$ (6 8
%#" (6 8
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%!2 (6 8 8
!'2) -- 8 8
%!# -- 8 8
%-0, -- 8 8
%.6 -- 8 8
&)3( -- 8 8
02%33 -- 8
3!.#/ -- 8 8
%%!฀
#OPENHAGEN	 --
4RANSLATION฀#ENTRE -- UNDERWAY
%5/3(!฀
"ILBAO	 -- 8
%&3! --
%4& --
%52/&/5.$฀
$UBLIN	 --
%5)฀&LORENCE	 --
#06/
!NGERS	 --
%-#$$!฀ --
/()-฀!LICANTE	 -- 8 8
##2 (" 8
%.42 (" 8
).&3/ (" 8
24$ (" 8
42%. (" 8
!%3! (" 8
!%3- (" 8
%-%! ("
%53# ("
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